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TO :

VIA:

FROM :

DAT E:

Albany City Council

Wes Hare, City Manager ~ ~

Diane Tani guchi-Dennis, P.E., Publ ic Works Director~~

Chris Bailey, Airp ort and Tran sit Manager CL '&';f

January 3, 2011, for the January 24,20 11, Council Work Session

SUBJECT: Final Public Transit Plan

RELATES TO STRATEGIC PLAN TH EME:. Great Nei ghborhoods

• Effective Government

Act ion Requested:

Staff is seeking Council' s final comments on the Public Tran sit Plan and recommends adopti on of
the plan at the Febru ary 9, 2011, Council meeting.

Discussion:

Transit is an integrated comp onent of the Transpor tation System Plan (TSP) and Albany
Comprehensive Plan , and provides a critical service to a sector of our community. The Publi c
Transit Plan prov ides a summary of current conditi ons and an initial roadmap of improvements.

On August 23, 2010 , staff delivered a draft Public Transit Plan to Council and gave a Powe rPoint
presentati on summary. Since then , staff worked with Kittel son and Assoc iates to finalize the Plan
and devel op an executive summary that includes a table of recommended capital and operational
improvements with cost estimates and a schedule of priorities.

Once adopted, the Public Transit Plan will become an integral part of the recentl y adopted TSP .
Adoptin g the Publi c Transit Plan will also satisfy a requirement for Periodic Review of the
Albany Comprehensive Plan set by the Department of Land Cons ervation & Development
(DLCD).

The Publi c Transit Plan provid es a significant source of data that will help inform future
improv ements to the tran sit system. The entire Plan is attached for your review and can replace
the draft in the notebooks delivered earlier. If you prefer an electronic versi on, a link to the Plan
can also be found at www.cityofalbany.net/tmp.

Staff is seeking Council's final com ments on the Plan and recommend s adopting the Plan by
resolution at the first Council meeting in February,

Bud get Impact:

None.

CB:kw

G:\Engineer\Facilit)' Plans\TSP Updatc\mode-transit\JvIC Final Transit Plan Jan 2011.doc





relAlbany
'-Public
relTransit
'-Plan

(J



Albany Transit Plan

Albany, Oregon

January 2011



Albany Transit Plan

Albany, Oregon

Prepared For:
City of Albany, Oregon
333 Broadalbin St SW
Albany OR 97321-0144
(541) 917-7676

Prepared By:
Kittelson & Associates, Inc.
610 SW Alder, Suite 700
Portland, OR 97205
(503) 228-5230

Project No. 8153

January 2011



January 2011
Albany Transit Plan

Table of Contents

Executive Summary

Section 1 Executive Summary vii

Section 2 Introduction 2

Section 3 Review of Planning Documents 5

Section 4 Linn County Demographics 24

Section S Albany Transit Services - Existing Conditions 27

Section 6 ATS Rider Survey 35

Section 7 Operations Review and Recommendations .43

Section 8 Capitai Review and Recommendations 64

Section 9 Revenue Review and Recommendations 79

Section 10 Customer Information and Marketing Review and Recommendations 93

Kittelson & nssoaetes, Inc. ll



January 2011
Albany Transit Plan

List of Figures

Executive Summary

Figure 7-1 Population Density 49

Figure 7-2 Workforce Density 50

Figure 7-3 Transit Supportive and Unsupportive Areas 51

Figure 7-4 ATS Travel Patterns 55

Figure 7-5 Cali-a-Ride Travel Patterns 56

Figure 7-6 Proposed Route Changes 60

Figure 7-7 Updated Transit Supportive and Unsupportive Areas 61

Figure 8-1 ATS Facilities 67

Kittelson & Associates, Inc. iii



January 2011
Albany Transit Plan

list of Tables

Executive Summary

Table 1-1 Current and Recommended Fare Structure ix

Table 1-2 FY08-09 Revenue and Expenditures xi

Table 1-3 Recommended Capital and Operating Projects xii

Table 5-1 ATS Average Daily Ridership by Route 28

Table 5-2 ATS Vehicle Inventory 29

Table 5-3 ATS Fixed-Route Revenue 29

Table 5-4 ATS Fixed-Route Expenditures 30

Table 5-5 Average Daily Paratransit Ridership 33

Table 7-1 ATS Ridership Revenue and Cost Measures for FY 2008-09 44

Table 7-2 Transit Capacity and Quality of Service Manual - Level of Service (LOS) Measures 45

Table 7-3 Summary of 2009 Transit Service Frequency Analysis 46

Table 7-4 Summary of 2009 Hours of Service Analysis 47

Table 7-5 2009 Service Coverage Analysis 52

Table 7-6 2009 Service Coverage Analysis (continued) 52

Table 7-7 Summary of 2009 Service Coverage Analysis 59

Table 7-8 Estimated Increase in Operating Costs by Project 62

Table 8-1 ATS Fixed Route Vehicle Inventory 64

Table 8-2 Call-A-Ride Vehicle Inventory 65

Table 9-1 Current and Proposed ATS Fare Structure 83

Table 9-2 ATS Fixed-Route Revenue 88

Kittelson & Associates, Inc. iv



January 2011
Albany Transit Plan

Appendices
Appendix A ATS Transit Guide

Appendix BATS Ridership

Appendix CATS Revenue and Expenditures

Appendix D Call-a-Ride Ridership

Appendix EATS Rider Survey Instrument

Appendix F Common Fare Policy Goals

Appendix G Albany and Peer Transit Agency Fare Systems

Appendix H Bend Area Transit - Fare and Service Change Policy

Appendix I Summary of Transit Grant Programs

Appendix J TSP Transit Stop Improvements and Future Transit Needs

Kittelson & Associates, Inc.

Executive Summary

v



January 2011
Albany Transil Plan

Kittelson & Associates, Inc.

Executive Summary

Section 1
Executive Summary

vi



January 2011
Albany Transit Plan

Executive Summary

Execulive Summary

This Transit Plan provides an overview of the existing City of Albany transit service, and outlines
future transit system improvements and capital investments needed to assure a transit system that
grows with the region.

Recognizing that Albany may become a Metropolitan Planning Organization with the 2010 U.S.
Census, it is important that the transit system have a plan for meeting the growing population's
needs and new Federal Transit Administration requirements. Through careful, detailed review and
analysis of the City of Albany's current public transportation system, recommendations have been
developed related to operations, capital, fares, customer information, and marketing to further
expand the role of public transportation in the Albany area. This Transit Plan has been developed to
support the recently approved Albany 2030 Transportation System Plan.

SUMMARY OF RECOMMENDATIONS

The following sections provide an overview of the recommendations made in the Transit Plan. The
numbers following several improvements reference the project ID number referred to in Table 1-3
Recommended Capital and Operating Projects (e.g. TI, T2).

OPERATIONS IMPROVEMENTS

• Increase service coverage area to include Lexington Street between 21st Avenue and Grand
Prairie Road. (TI)

• Discontinue Routes 1 and 4; modify Route 3 to accommodate change in service; discontinue
service between Pacific Boulevard and the Santiam Highway. (T2, T3, T4)

• Extend service day on Routes 2 and 3 to 8:00 p.m. (T9)

• Extend service day on Routes 2 and 3 to start at 6:00 a.m, (TIO)

• Eliminate single direction loops for Routes 2 and 3. and (TI2)

• Institute "Quick Response" Dial-a-Ride Service. (TI2)

CAPITAL IMPROVEMENTS
Vehicles

• ATS: Maintain a minimum of 3 service vehicles in good condition, 2 in operation and 1 as a
spare.

• Call-A-Ride: Provide funding for replacement of the 2 sedans eligible for replacement and
for a new sedan to use when other vehicles are undergoing routine maintenance and repair.

• ATS: Develop a policy for allowing bike passengers and their bikes inside the bus when not
crowded.

• Purchase two additional fixed route vehicles to support the service expansion. (Tll)

Kittelson & Associates, Inc. vii
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• ATS: Invest in 2 additional vehicles, bringing the total active fleet in good condition to 5
service vehicles. (Tll)

• ATS: All new service vehicles should be equipped with 3-bike, bike-rack systems.

Bus Stops

• Bus stop/shelter location and design needs to address ADA requirements, including
presence of sidewalks and curb-cuts. Final shelter placement should be done following any
decisions for service improvements to avoid having to move shelters if the service shifts.

• Existing facilities should be retrofitted with ADA-compliancy as funding allows with
priority given to retrofits which will address areas of greatest impact for people with
disabilities. Albany's Transportation System Plan adopted February 2010 includes an ADA
audit (Project #Sl) of the existing public system and will recommend projects and funding
strategies to alleviate existing deficiencies. A public process to define the priorities will be
decided by the City Council. (T5)

• Bus stop improvements should be implemented as proposed in the Albany 2030
Transportation System Plan. This includes pedestrian safety improvements at 21 transit
stops, and a bus-stop pad and cormecting sidewalk to the hospital at 7th/Takena. (T61)

Facilities

• A new ATS operations, maintenance, and administration facility is needed and should be
added to the TSP and CIP. (T7, T8)

• Facility should accommodate ATS and Call-A-Ride operations, maintenance and
administration for at least 10 years.

• Develop budget from which grant funding can be pursued for the facility.

FARE SYSTEM

• Identify goals of fare system and formalize them through an adopted fare policy statement.

• Review fare system annually to determine if fares are keeping pace with inflation, and
consider smaller, more frequent fare increases.

• Maintain existing flat fare structure.

• Pursue free transfers with neighboring transit providers as part of a longer-term fare
strategy to encourage regional transit travel.

• Increase adult base fare from $0.75 to $1.00.

• Revisit fare type price relationships if the adult base fare is increased to $1.00.

[ Note: This improvement is ProjectT1 in the adopted Albany 2030 Transportation System Plan It includes
installingpedestrian safetyimprovements at 21 transit stop

Kittelson & Associates, Inc. viii
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• ATS senior, disabled and youth fares should be kept low in relation to the Call-A-Ride
service fares.

• Existing fareboxes for cash and ticket fares is the most efficient method of fare collection;
additional technology is not warranted at this time.

• Fare technology that simplifies fare payment should be revisited long term in context of a
regional, long range transit plan.

• Increase Call-A-Ride fare in relation to the fixed route fare to encourage shifting to fixed
route service.

• A sound fare strategy may reduce the demand on Call-A-Ride service and allow funds to
shift from Call-A-Ride service to fixed route service, thereby reducing the need for
additional grant or general fund monies.

• A summary of the recommended fare structure is provided in Table 1-1.

Table 1-1 Current and Recommended Fare Structure

Current and Proposed ATS Fare Structure

Current Fare Structure Proposed Fare Structure

Cost Discount Cost Discount

Cash Fare

Adults (age 18 and older) $0.75 0% $1.00 0%

Senior (age 60 and older),
$0.50 33% $0.75 25%Disabled, Youth (under age 6)

Monthly Pass (assumed 40 rides per month)

Adults (age 18 and older) $22 27% $36 10%

Senior (age 60 and older),
$11 63% $30 25%

Disabled, Youth (under age 6)

Coupon Book (20 rides per book)

Aduits (age 18 and older) $13.50 10% $13.50 10%

Senior (age 60 and older),
$6.75 55% $11.25 25%Disabled, Youth (under age 6)

CUSTOMER INFORMATION

• Purchase the rights to a web address to increase web accessibility.

• Provide a direct link on the ATShomepage to route schedules.

• Include service updates (e.g., new service, temporary service interruptions) on the ATS
homepage.

• Pursue Coogle Transit on-line trip planner to improve customer service.

Kittelson & Associates, Inc. lx
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• Allow users to sign up for cell phone, text, and email alerts regarding delays and schedule
changes.

• Continue to print and distribute the ATS Transit Guide, making it available to community
centers, transit supportive businesses, and public institutions.

• Create a mailing list for riders to join to receive important news and schedule updates.

• Install wayfinding signage along Hwy 99 to guide motorists to the North Albany park-and­
ride lot.

• Redesign bus stop signs to include the ATSlogo and route number(s) serving the stop.

• Install frames on bus stop poles and in shelters to provide schedule information and major
destinations served.

MARKETING

Advertising and Promotion

• Place small advertisements in local newspapers to inform the public of service options and
help connect to the community.

• Institute an annual "free day ride" to coincide with Earth Day or other environmental event.

• Advertise the college and employer pass programs by holding transit fairs on-site and
providing incentives for participation.

• Create a packet of advertising and public outreach materials to become a new employee
packet for employers to hand out.

Pubiic Outreach

• Establish a public outreach program to increase public knowledge of and support for transit
service in Albany.

• Contact local television stations to provide coverage of ATS's role in achieving
environmental and sustainability programs.

• Partner with LBCC to develop information material regarding transit's role in a more
sustainable future.

FUNDING AND TRANSIT IMPROVEMENT PROJECTS

ATS is currently funded through FTA Section 5311, Transit Assistance to Small Urban and Rural
Areas and the City of Albany general fund. It is unlikely that the general fund could support
additional on-going operations costs. New funding will be needed in order to implement the
service improvements.

If the City becomes a designated urban area with the 2010 census results, ATS will become eligible
for Section 5307 Urbanized Area Formula Program operating funds and Section 5309 Bus and Bus
Related Equipment and Facilities Program funds. This could significantly impact future funding
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and service opportunities. In addition, special funding has become available for capital investments
such as vehicles and transit facilities. These sources include ConnectOregoll grants, federal stimulus
funds, federal TIGER grants, and others.Table 1-2 summarizes current revenues and expenditures
for existing ATSservice.

Table 1-2 FYOB-09 Revenue and Expenditures

ATS Fixed-Route Revenue

State Business State FTA City of
Operating Energy Revenue Section Albany Bus Faresl

Match Tax Sharing S311 General LBCC Fare
Year Grant Credit Fund Grant Fund Match Other Total

FY 08-09 $0 $0 $0 $225,792 $141,500 $38,022 $13,182 $418,496

ATS Fixed-Route Expenditures

Wages, Salaries, Vehicle Fuel Maintenance Other Total
Year Benefits Charge

FY 08-09 $283,694 $44,447 $25,171 $74,209 $427,521

Table 1-3 provides a summary of all recommended projects, with cost estimates and relative time
frame for implementing the improvements.
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Table 1-3 Recommended Capital and Operating Projects

Executive Summary

ID Project Name Project Type Timeline Project Cost Funded?

T1 Improve Transit Access to Operating Short-term $0 Yes
Lexington Subdivision

T2 Discontinue Routes 1 & 4 Operating Short-term $0 Yes
Phase I: Modify Route 3

T3 Discontinue Routes 1 & 4 Operating Short-term $24,596 No
Phase II: End Route 4,
Extend Routes 2 & 3 in the
afternoon

T4 Discontinue Routes 1 & 4 Operating Short-term $22,412 No
Phase III: End Route I,
Extend Routes 2 & 3 in the
morning

T5 Retrofit Transit Facilities for Capital Short-term $25,000 No
ADA Compliance Annualiy

T6 Improved Pedestrian Capital Medium-term $430,000 No
Crossings at Transit Stops!

T7 Construct New Vehicle Capital Medium-term $600,000 No
Maintenance Facility Phase
I: Land Purchase

T8 Construct New Vehicle Capital Medium-term $500,000 No
Maintenance Facility Phase
II: Design and Construction

T9 Lengthen Service Day Phase Operating Medium-term $49,192 No
I: Extend Routes 2 & 3 to
8:00 p.m.

TlO Lengthen Service Day Phase Operating Medium-term $12,298 No
II: Extend Routes 2 & 3 to
6:00 a.m.

Tll Increase Frequency of Capital Long-term $650,000 No
Service, Decrease Headways
to 30 minutes, Add Demand
Response Phase I: Acquire 2
additional buses

T12 Increase Frequency of Operating Long-term $349,216 No
Service, Decrease Headways
to 30 minutes, Implement
Bi-directional Routes Add
Demand Response Phase II:
Implement "Quick
Response" Service

I Note: This improvement is Project T1 in the adopted Albany 2030 Transportation System Plan It includes

installing pedestrian safety improvements at 21 transit stops.
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Introduction

OVERVIEW

Introduction

The Transportation System Plan (TSP) guides the management and development of appropriate
transportation facilities within Albany, incorporating the community's vision, while remaining
consistent with state and other local plans. This Transit Plan has been developed to support the
recently approved Albany 2030Transportation System Plan.

The growth rates forecast for Albany support increased transit service, with transit taking on a
larger role in Albany's transportation system. However, growth in and of itself does not bring a
comfortable, convenient and well-patronized transit system. Opportunities to improve Albany'S
transit system must be actively sought. This Transit Plan provides an overview of existing City of
Albany transit service, and outlines future transit system improvements and capital investments
needed to assure a transit system that grows with the region.

It is anticipated that Albany may become a Metropolitan Planning Organization (MFa) with the
2010 Ll.S, Census, unless legislative changes alter the threshold for being an MFa. MFa status will
significantly impact how transit funding is allocated, and the level of funding available to for
transit. This Plan does not anticipate transit service changes required under the scenario of an
Albany MFa. It is recommended that a full Transit Development Plan study be conducted when
the shift to an MPO occurs.

TRANSIT DEVELOPMENT PLAN ORGANIZATION AND METHODOLOGY

The development of the City of Albany'S Transit Development Plan began with an overview of
State, County, and local planning documents, existing service area demographics, riders'
impressions of existing service and desires for future service and market opportunities. These are
presented in Sections 3, 4, 5, and 6 of this report.

Next, an inventory and analysis of the existing fixed-route and paratransit operations was
performed. This included the information obtained during the operator interviews, an analysis of
ATS ridership data using various revenue and cost measures, a level-of-service analysis using
methods described in the 2003 Transit Capacity and Quality of Service Manual (TCQSM), and
recommended service modifications. The interviews and existing conditions analysis are presented
in Section 7 of this report.

Section 8 documents the ability of the existing fixed-route and paratransit service vehicles to meet
existing service needs and accommodate future service expansion. This evaluation includes an
inventory of existing fleet vehicles and capital facilities, a review of the City of Albany 2009-2010
Capital Improvement Program (CIP), and recommendations.

Section 9 provides an overview of existing fare policy, fare strategy, fare structure, and fare
collection technology. Also presented is a peer review of agencies most similar to ATS, common fare

Kittelson & Associstes, Inc. 2



January 2011
Albany Transit Plan Introduction

policy goals outlined in the Transit Cooperative Research Program (TCRP) Report 10, and fare
recommendations.

Lastly, Section 10 discusses the Customer Information, Marketing tools and programs used by ATS
to communicate with the public. Customer information covers information where the message is
specifically about the service provided, such as bus routing, schedules, and fares. Marketing covers
communication where the message is to encourage transit use and support, including advertising,
promotion, and public outreach.

Kittelson & Associates, Inc. 3



Section 3
Review of Planning
Documents



January 2011
Albany Transit Plan

Review of Planning Documents

Review of Pianning Documents

State, county, and local planning documents were reviewed to provide a summary of planning
efforts that affect the City of Albany's transportation system. The Oregon Transportation Planning
Rule (TPR) requires that the City of Albany's planning documents be consistent with statewide and
regional plans and policies. Although each document reviewed contains many policies and
recommendations, this review summarizes only the policies pertinent to development of the
Albany Transit Plan.

Some of the "existing conditions" information described in these documents is dated. The Transit
Development Plan describes information as it is presented in the source documents, generally using
the past tense for information known to be out of date. An up-to-date inventory of existing
conditions is also part of this project's scope of work.

The following statewide, regional, and local plans and policies were reviewed to ensure consistency
with the Albany Transit Plan:

Statewide Documents:

• Oregon Transportation Plan, 2006

• Oregon Highway Plan, 1999

• Oregon Public Transportation Plan, 1997

• Oregon Highway Design Manual, 2003

Regional and County Documents:

• Linn County Comprehensive Plan, 2002

• Linn County Coordinated Public Transit-Human Services Transportation Plan, 2007

Local Documents

• City of Albany Comprehensive Plan, 1980 (last amended in 2004)

• City of Albany Transportation System Plan, 1997

• City of Albany Transportation System Plan Update, 2009

• North Albany Local Street System Plan, 1995

• City of Albany 2009-2010 Capital Improvement Program

Kittelson & Associates, Inc. 5
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STATEWIDE PLANS

Review ofPlanning Documents

Oregon Transportation Plan, 2006

The Oregon Transportation Plan (OTP) is the overarching policy document for a series of modal
plans that together form the state transportation system plan (TSP). The OTP establishes goals,
policies, strategies, and initiatives that address the core challenges and opportunities facing Oregon.
It provides the framework for prioritizing transportation improvements, and as such figures into
the development of the Albany Transit plan. Sections of particular interest include Goals, Policies,
and Strategies, which provide guidance for transportation decision-making, and Implementation,
which outlines key state initiatives that should be incorporated into plan development.

Goals, Policies, and Strategies

Goal 1 (Mobility and Accessibility) presents several important policies and strategies which should be
considered through development of the Albany Transit plan.

• Policy 1.1 - Development of an Integrated Multimodal System

• Strategy 1.1.1 calls for regional and local transportation plans to address existing and future
centers of economic activity, routes and modes connecting passenger facilities and freight
facilities, intermodal facilities and industrial land, and major intercity and intra-city
transportation corridors and supporting transportation networks.

• Strategy 1.1.2 involves promoting the growth of intercity bus services, along with other
transportation modes, to link all areas of the state with national and international
transportation facilities and services, as well as increasing the frequency of intercity services
to provide travel options.

• Policy 1.2 - Equity, Efficiency, and Travel Choices

• Strategy 1.2.1 entails developing and promoting inter- and intra-city public transportation.
Steps include optimizing existing services; finding innovative ways to augment existing
public transportation infrastructure and travel options; working to coordinate services;
using information technologies effectively; and promoting frequent public transit, intercity
bus, and passenger rail services to increase ridership and decrease travel times, particularly
during peak travel periods and along heavily traveled corridors.

• Strategy 1.2.2 calls for better integrating, locating, and designing passenger and freight
multimodal transportation facilities and connections to expedite travel and provide travel
options. Steps include locating bus and train stations together; coordinating intermodal
connections; retrofitting roadways to support access to public transportation; supporting the
development of grid street networks to increase connectivity and travel options; and
supporting the development of adequate bicycle and pedestrian facilities.

• Policy 1.3 - Relationship of Interurban and Urban Mobility

• Strategy 1.3.1 entails using a regional planning approach and inter-regional coordination to
address problems that extend across urban growth boundaries.

Kittelson & Associates, Inc. 6
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• Strategy 1.3.2 calls for development, maintenance, and improvement of parallel roadways
and transit to provide alternatives to using intercity highways for local trips.

Goal 3 (Economic Vitality) also contains several relevant policies and strategies.

• Policy 3.2 - Moving People to Support Economic Vitality

• Strategy 3.2.1 involves increasing coordination among various agencies and jurisdictions in
order to facilitate travel through the support of trip planning, convenient and reliable
intermodal connections, and shared tickets among carriers.

• Strategy 3.2.2: In regional and local transportation system plans, support options for
traveling to employment, services, and businesses.

• Strategy 3.2.3:Support intercity bus to facilitate business and recreational travel.

• Policy 3.3 - Downtowns and Economic Development

• Strategy 3.3.1: Coordinate private and public resources to provide transportation
improvements and services to help stimulate active and vital downtowns, economic centers
and main streets.

• Strategy 3.3.2: Integrate transportation planning and investments with state and local
economic development strategies and plans.

• Policy 3.4 - Development of the Transportation Industry

• Strategy 3.4.2:Partner with public transportation providers and the private sector to develop
innovative ways to deliver goods and services more efficiently such as public transportation
services in rural areas.

• Strategy 3.4.3: Partner with the private sector and public agencies to foster sustainable
transportation services in rural areas.

Goal 4 (Sustainability) further outlines a number of potentially relevant policies and strategies.

• Policy 4.1 - Environmentally Responsible Transportation System

• Strategy 4.1.2: Encourage the development and use of technologies that reduce greenhouse
gases.

• Strategy 4.1.4: Work collaboratively to streamline permit procedures and gain efficiencies to
transportation system improvements while meeting or exceeding environmental benefits or
regulations.

• Strategy 4.1.5: In the construction and maintenance of transportation infrastructure and
facilities, reduce the consumption of non-renewable construction materials, promote their
efficient use and reuse, and reduce other environmental impacts such as storm water
impacts where appropriate

Kittelson & Associates, Inc. 7
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• Strategy 4.1.6: To determine the most cost-effective investments, consider using life-cycle
costs in transportation maintenance, purchase of equipment, selection of materials, and
design and engineering of infrastructure where appropriate.

• Policy 4.2 - Energy Supply

• Strategy 4.2.2: Support the conversion of passenger vehicles and public transportation fleets
to more fuel-efficient and alternative fuel vehicles, especially to those using renewable and
cleaner fuels. Review and change the tax credit provisions to encourage these activities as
appropriate.

• Strategy 4.2.3: Work with federal, state, regional and local jurisdictions and agencies as well
as transportation providers, shippers and the general public to develop a contingency plan
for fuel shortages affecting passenger and freight transportation.

• Policy 4.3 - Creating Communities

• Strategy 4.3.1:Support travel options that allow individuals to reduce vehicle use.

• Strategy 4.3.2: Promote safe and convenient bicycling and walking networks in communities
by: (1) filling in missing gaps in sidewalk and bikeway networks, especially to important
community destinations such as schools, shopping areas, parks, medical facilities, and
transit facilities; (2) enhancing walking, bicycling and connections to public transit through
appropriate community and main street design; and, (3) promoting facility designs that
encourage walking and biking.

• Strategy 4.3.4: Promote transportation facility design, including context sensitive design,
which fits the physical setting, serves and responds to the scenic, aesthetic, historic, and
environmental resources, and maintains safety and mobility.

• Strategy 4.3.5: Reduce transportation barriers to daily activities for those who rely on
waking, biking, rideshare, car-sharing and public transportation by providing access to
public transportation and the knowledge of how to us it, as well as providing facility
designs that consider the needs of the mobility-challenged including seniors, people with
disabilities, children and non-English speaking populations.

GoalS (Safety and SeclIrity) contains several relevant policies and strategies.

• Policy 5.1 - Safety

• Strategy 5.1.3: Ensure that safety and security issues are addressed in planning, design,
construction, operation and maintenance of new and existing transportation systems,
facilities and assets.

• Strategy 5.1.4: Support the further development and improvement of interoperable
communication systems among safety and security-related agencies, jurisdictions and
private entities. Ensure that clear communication protocols are established.

• Strategy 5.1.9: Develop and implement a reliable, comprehensive, and coordinated
multimodal transportation data, crashes and incidents reporting program to manage and
evaluate transportation safety with the goal of better data integration.

Kittelson & Associates, Inc. 8
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• Policy 5.2 - Security

Review of Planning Documents

• Strategy 5.2.1: Encourage the development of security plans for all modes of transportation
encompassing prevention, detection and response. Security plans should provide for
coordinated response across all entities and prioritize actions based on critical impact.

• Strategy 5.2.2: Promote the development of cost-effective security measures for
transportation facilities and infrastructure.

Goal 6 (Funding the Transportation System) contains a relevant policy and strategy:

• Policy 6.1 - Funding Structure

• Strategy 6.1.3: Develop a transportation finance system which consciously attempts to
provide equity among competing users, payers, beneficiaries, transportation systems
providers, and regions of the state.

Goal 7 (Coordination, Communication, andCooperation)

• Policy 7.3 - Public Involvement and Consultation

• Strategy 7.3.1: In all phases of decision-making, provide affected Oregonians early; open,
continuous, and meaningful opportunity to influence decisions about proposed
transportation activities. When preparing and adopting a multimodal transportation plan,
etc., conduct and publicize a program for citizen, business, and tribal, local, state and federal
government involvement. Clearly define the procedures by which these groups will be
involved.

• Strategy 7.3.3: Seek out and facilitate the involvement of those potentially affected including
traditionally underserved populations.

• Policy 7.4 - Environmental Justice

• Provide equal access to public information and decision-making about transportation
planning, financing, construction, operations, and maintenance activities.

Oregon Highway Plan, 1999

The 1999 Oregon Highway Plan (OHP), most recently revised in 2006, is a modal element of the
Oregon Transportation Plan. The following portions of the OHP relate to aspects of the Albany
Transit planning process:

• Policy lB: Land Use and Transportation

• Action lB.1: Work with local governments to develop and implement plans that support
compact development, especially within community centers and commercial centers.
Support plans, strategies and local ordinances that include:

o Parallel and interconnected local roadway networks to encourage local automobile
trips off the state highway;
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o Transit, bicycle, and pedestrian facilities, including street amenities that support
these modes

o Design and orientation of buildings and amenities that accommodate pedestrian and
bicycle use as well as automobile use;

• Action IB.6: Develop design guidelines for highways that describe a range of automobile,
pedestrian, bicycle or transit travel alternatives. The guidelines should include appropriate
design features such as lighted, safe and accessible bus stops, on-street parking, ample
sidewalks, pedestrian crossings, pedestrian scale lighting, street trees and related features.

• Action IB.14: Work to accommodate alternate modes on state highways according to the
various types of land uses and highways. Work toward development of alternate mode
facilities in Special Transportation Areas, Commercial Centers and Urban Business Areas
according to the other actions in this policy and to Table 4 on page 61. Use the following
objectives to guide project design and development in other areas:

a. Within Urban Growth Boundaries:

On Expressways:

o Accommodate bicycle lanes, if any, on shoulders or separated facilities.

o Although pedestrians are generally not accommodated on Expressways for safety
reasons, analyze accommodation on a case-by-case basis.

On Other Urban Statewide, Regional and District Highways:

o Accommodate bicycle lanes and sidewalks and other pedestrian facilities, especially
in commercial centers and community use areas.

o Provide convenient pedestrian crossings, especially at transit stops and other high­
use generators.

o Design intersections to address the needs of pedestrians and bicyclists.

b. Outside Urban Growth Boundaries:

o In unincorporated communities, address pedestrian crossing safety. This may be
addressed through traffic signals and medians designed to serve as pedestrian
refuges.

• Policy IG: Major Improvements

• Action 1G.l: Use the following priorities for developing corridor plans, transportation
system plans, the Statewide Transportation Improvement Program, and project plans to
respond to highways needs. Implement higher priority measures first unless a lower
priority measure is clearly more cost-effective or unless it clearly better supports safety,
growth management, or other livability and economic viability considerations. Plans must
document the findings which support using lower priority measures before higher priority
measures.
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• Action 1G.2. Improve efficiency and capacity of existing highway facilities. The second
priority is to make minor improvements to existing highway facilities access for alternative
modes (e.g. bike lanes, sidewalks, and bus shelters), extending or connecting local streets,
and making other off-system improvements.

• Policy 2E: Intelligent Transportation Systems

• It is the policy of the State of Oregon to consider a broad range of Intelligent Transportation
Systems services to improve system efficiency and safety in a cost-effective manner.
Deployment of ITS shall reflect the user service priorities established in the Oregon
Intelligent Transportation Systems Strategic Plan

• Action 2E.6: Create a statewide network for real time weather, road condition, traffic,
traveler services, and public transportation information.

• Action 2E.7: Encourage transit operators and emergency service providers to develop
standardized dispatching, vehicle monitoring, and vehicle priority systems.

• Policy 2F: Traffic Safety

• It is the policy of the State of Oregon to continually improve safety for all users of the
highway system using solutions involving engineering, education, enforcement, and
emergency medical services.

• Action 2F.3: In identifying solutions to traffic safety problems, consider solutions including,
but not limited to

o Constructing appropriate bicycle and pedestrian facilities including safe and
convenient crossings.

• Policy 4B: Alternative Passenger Modes

• It is the policy of the State of Oregon to advance and support alternative passenger
transportation systems where travel demand, land use, and other factors indicate the
potential for successful and effective development of alternative passenger modes.

• Action 4B.l: Promote alternative passenger transportation services in commute highway
corridors to help maintain or meet established performance standards.

• Action 4B.2: Promote alternative passenger transportation services located off the highway
systems that help to preserve the performance and function of the state highway system.

• Action 4B.3: Encourage the development of alternative passenger services and systems as
part of broader corridor strategies, and coordinate them with necessary supportive local
actions. Such actions include developing applicable land use regulations, appropriate types
of passenger services, adequate collector-distributor roadway systems, and other local
transportation system elements.

• Action 4B.4: Encourage the use of alternative passenger modes to reduce local trips on the
state highway system where limited highway facilities accommodate large numbers of both
intercity and local trips.
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• Action 4B.5: Support the further development of alternative intercity passenger services in
congested transportation corridors through additional peak hour service, use of excess
freight rail system capacity, and the provision of support facilities and services which help
connect passengers to their destinations (e.g., intercity passenger rail, air, and/or shuttle or
charter bus operations coordinated with parking areas).

• Action 4B.6: In recreational corridors, promote shuttles and/or charter passenger
transportation services, coordinated with off-site parking areas, to lessen congestion during
peak periods for travel to significant tourist/visitor destination areas.

• Policy 4E: Park-and-Ride Facilities

• It is the policy of the State of Oregon to encourage the efficient use of the existing
transportation system and to seek cost-effective expansion of the highway system's
passenger capacity through development and use of park-and-ride facilities.

• Action 4E.l: In coordination with local jurisdictions and based on an analysis of need and
potential use, provide park-and-ride facilities at appropriate urban and rural locations
adjacent to or within the highway right-of-way.

• Action 4E.2: Acquire right-of-way for park-and-ride facilities during construction or
expansion projects as appropriate. Consider acquisition and use of adjacent right-of-way for
park-and-ride facilities at highway interchanges, consistent with ODOT access management
policies and standards.

• Action 4E.3: Establish partnerships with other jurisdictions and the private sector to site
park-and-ride facilities.

• Action 4E.4: Convert informal parking areas within highway rights-of-way to formal park­
and-ride facilities where appropriate.

• Action 4E.5:Use ODOT surplus property for park-and-ride facilities where appropriate.

• Action 4E.6: Provide park-and-ride facilities located in urban areas that are safely accessible
by pedestrians, bicyclists, and transit users whenever feasible. Include secure bicycle
parking in urban park-and-ride designs.

Oregon Public Transportation Plan, 1997

The 1997 Oregon Public Transportation Plan (OPTP) is a modal element of the Oregon
Transportation Plan. The following portions of the OHP relate to aspects of the Albany Transit
planning process:

• Goal 1: Purpose of the Public Transportation System: The public transportation system should
provide mobility alternatives to meet daily medical, employment, educational, business, and
leisure needs without dependence on single-occupant vehicle transportation. The system
should enhance livability and economic opportunities for all Oregonians, and lessen the
transportation system's impact on the environment. The public transportation system should
provide service and meet transportation needs in a coordinated, integrated, and efficient
manner.
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• Policy 1A: Urban Access, Rural Access, Basic Mobility: The public transportation system
should provide access to rural and frontier areas, connecting them with all other parts of the
state and with service within them so that residents have access to all parts of their
community. Service to and within rural areas and small cities should fit the needs of the
community, be economical, convenient to use and contribute to state objectives and level of
service goals.

o Strategy 1A.1 - Work with local governments to promote development and use of
public transportation, bicycle, and pedestrian services.

o Strategy 1A.2 - Work with local governments to identify and seek funding for high
priority public transportation projects.

o Strategy 1AA - Encourage adequate and efficient public transportation access to
employment, shopping and other commerce, medical care, housing and leisure
activities, including access for the transportation disadvantaged.

• Policy 1B: Environmental Protection: The public transportation system should be designed,
operated and maintained so that public transportation facilities and services lessen the
transportation system's impact on air and water quality, the natural environment and energy
consumption.

• Policy 1C: Economic Prosperity: The public transportation system should strengthen
economic opportunities by providing travel options that increase access to jobs.

• Policy 10: Land Use: The public transportation system and local land use planning should
be complementary and coordinated. Public transportation should be both responsive to and
facilitate implementation of land use laws.

• Goal 2: The Components of the Public Transportation System: The public transportation system
should be comprised of a hierarchy starting with (level 1) ridesharing or volunteer programs
and moving upward as population and density increase to include (level 2) taxi or minibus
service and finally adding (level 3) fixed-route services where appropriate. To ensure
coordination and efficiency, different types of service should be provided as part of a single,
unified public transportation system. Systems for special needs and the general public users
should be integrated. Transportation demand management projects should be encouraged
anywhere they can meet a need and not be restricted to metropolitan areas.

• Policy 2A: Urban, Small City and Rural Public Transportation Systems: Public transportation
should be provided in small cities and towns in a manner appropriate for their size, density,
and locally identified needs. At a minimum, public transportation should serve the
transportation disadvantaged with rideshare, volunteer programs, taxis, or minibus
services. Rideshare matching and transportation demand management services should be
available in communities of 10,000, and may be available in communities of 5,000 where
there are large employers with a base of at least 500 employees who are not covered by a
regional program. General public transportation with fixed route 01' other service may be
available, and all places of 10,000 people or more should have demand response service.
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o Strategy 2A.2: Implement the public transportation requirements of the Americans
with Disabilities Act of 1990

o Strategy 2A.3: Promote development of transit centers that are safe, near residential
areas, and easily accessible to pedestrians and bicyclists.

o Strategy 2A.6: Pursue revision of regulatory systems to stimulate the provision of
transportation services by private companies in rural areas.

o Policy 2B: Intercity Bus and Rail Systems: The intercity bus and rail system should
operate to provide a well-coordinated, unified network which enables Oregonians
and visitors to access services and activities as identified in the minimum levels of
service section. The passenger rail system should provide service through Oregon's
main regional and interstate corridors. The passenger bus element should
complement rail service b augmenting train schedules, providing feeder service, and
serving the bulk of intercity travel needs to communities outside of rail corridors.

• Goal 3: The Management and Financing of the Public Transportation System: The public
transportation system should be planned, operated, managed, and financed cooperatively by
public and private organizations representing statewide, regional, and local interests.

• Policy 3B: State Financing: State financial support for public transportation should be
reliable, flexible, and stable, based on level of service factors, linked to state objectives and
financial resources. The state, in partnership with others, should continue to seek
development of new financing mechanisms that contribute to the overall financial adequacy
of the public transportation system to meet these objectives.

• Policy 3C: Public Transportation Facilities and Equipment Management System (PTMS):
ODOT, in cooperation with affected local and regional governments, will develop and
maintain a PTMS. The PTMS will supply data and other information to help guide public
transportation planning, decision making and financing

o Strategy 3C.2: Provide management training and technology sharing for public and
private transportation providers and operators.

Oregon Highway Design Manual (December 2003)

The Highway Design Manual provides uniform design standards and procedures for ODOT. It is
intended to provide guidance for the location and design of new construction, major
reconstruction, and resurfacing, restoration, and rehabilitation projects. This document includes a
chapter focusing on pedestrian and bicycle, and a chapter with design guidelines for public
transportation. Other chapters also provide some information relating to the pedestrian, bicycle,
and transit modes. Since its completion in year 2003, this manual has been updated and revised
several times. The manual provides too many details to be repeated here; instead, a summary of the
relevant sections is given below, along with a few key design points.

• Chapter 9, Intersection and Interchange Design, covers the design guidelines, standards, and
process for designing road approaches, signalized and unsignalized at-grade intersections, and
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interchanges for State Highways. This chapter also discusses bicycle and pedestrian needs in the
design of intersections and interchanges.

• Chapter 11, Pedestrian and Bicycle, provides general guidance for bicycle and pedestrian
movements. Some key points are highlighted below.

• Urban Highways

o Bicycle Accommodation: Shoulders are necessary for safety, capacity, and
maintenance reasons. The manual also provides the standard width for bike lanes.

o Pedestrian Accommodation: Sidewalks separated with a buffer are the preferred
facility for pedestrians.

a Sidewalk Dimensions: The manual specifies the standard width for sidewalks and
lists several conditions that require greater widths.

o Americans with Disabilities Act: Sidewalks and connections to private properties
must be built so people with limited mobility and sight can easily use them. This
section covers standards and guidance to make them accessible.

• Transit Stops: If a highway project is on a transit route, a complete sidewalk system should
be provided for the length of the project. If the project ends at a transit stop, sidewalks
should continue to the nearest intersection or to the nearest section of existing sidewalk.
There are standards about bus stops in this section. Additionally, the location of bus stops in
relation to street crossing opportunities is discussed.

• Street Crossings: Sidewalks provide mobility along the highway, but full pedestrian
accommodation also requires frequent, safe and convenient crossing opportunities. In most
cases, it is best to combine measures to improve pedestrian crossing opportunities and
safety. Potential measures include raised medians, crossing islands, curb extensions,
illumination, crosswalks, pedestrian signals, signing, and sight distance improvements.

• Chapter 12, Design Guidelines for Public 'Iransportution, provides guidance to designers for
integrating good public transportation design practices into projects. The best practices outlined
in this section are intended to provide consistent guidance for all designers.

Design Considerations:

• Yield to Bus Law: This law influences the decision of the local jurisdiction and ODOT
between constructing bus pullouts and curbside stops.

• Bus Signal Priority System: These systems can provide arriving buses the capability to alter
the timing (but not the sequence) of green intervals at traffic signals. Discussions with the
local transit agency will result in identifying the need for bus priority signalization.

• Americans with Disabilities Act: Public transportation provides service to persons with
disabilities. Designs must comply with the requirements of the Americans with Disabilities
Act.
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• Safety and Personal Security: Design considerations include safety elements such as
pedestrian access, passenger visibility, and traffic impacts, and personal security elements
such as lighting, nearby development, and open areas.

Bus Stops: The spacing, location, and design of bus stops significantly influence transit system
performance and ridership.

• Bus Stop Location Selection must address both traffic operation issues and passenger
accessibility issues. If possible, the bus stop should be located in an area where typical
improvements, such as a bench or shelter, can be placed in the public right of way. Elements
to consider in bus stop placement include the following:

o Use:

• Proximity to major trip generators;

• Presence of sidewalks, crosswalks, and curb ramps;

• Connection to nearby pedestrian circulation system;

• Access for people with disabilities; and

• Convenient passenger transfers to other routes.

o Traffic and Rider Safety:

•

•

•
•

•

Conflict between buses and other traffic;

Passenger protection from passing traffic;

All weather surface to step to/from the bus;

Open and lighted spaces for personal security and passenger visibility; and

Street illumination.

o Bus Operations:

• Adequate curb space for the number of buses expected at the stop at one
time:

•
•
•
•
•
•
•
•
•

On-street automobile parking and truck delivery zones;

Traffic control devices near the bus stop, such as traffic signals or stop signs;

Volumes and turning movements of other traffic, including bicycles;

Width of sidewalks;

Pedestrian activity through intersections;

Proximity and traffic volumes of nearby driveways;

Street grade;

Ease of re-entering traffic stream; and

Proximity to rail crossing.
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Bus Stop Layout and Delineation: The bus stop must be clearly delineated to ensure that other
traffic will not use the stop area and to give bus operators direction on where to stop the bus.

• Guidelines for Special Treatments:

o Bus Pullouts: Bus stops may be designed with a pullout, which allows the transit
vehicle to pick up and discharge passengers in an area outside the traveled way. Bus
pullouts are provided primarily on high-volume and/or high-speed arterials. Well
placed, carefully designed bus pullouts offer safe passenger loading and unloading
with minimal delays to both transit and other roadway traffic.

o Curb Extensions: A curb extension may be constructed along streets with on-street
parking in areas with high pedestrian sue such as downtown shopping districts and
central business districts. Curb extensions may be designed in conjunction with bus
stops to facilitate bus operations and passenger access.

o Bus Pads: Very concentrated loads, coupled with the dynamic nature of braking,
places high demands on the pavement at bus stops. Some curbside stop areas may
require strengthened pavement sections.

Park-and-Ride facilities provide parking for people who wish to transfer from their personal vehicle
to public transportation or carpools/vanpools. The manual provides guidance on siting and
designing park-and-ride facilities.

Chapter 13 includes specific design features and dimensions for bus facilities on state highways.

REGIONAL AND COUNTY PLANS

Linn County Comprehensive Plan, 2002

The Linn County Comprehensive Plan provides a general path for growth and development in
Linn County through 2021 in conjunction with the comprehensive plans of the cities in Linn
County. The goals and policies of the plan seek to better manage the land base and natural
resources of the county. A summary of the key goals and policies and identified projects in the
transportation element of the plan (Chapter 907) are provided below.

• Policy: Provide transportation access for all residents.

• Policy: Encourage transportation demand management measures to reduce the number of
single occupant vehicle trips.

• Goal: Reduce air pollution, energy consumption and noise pollution through the land use
and transportation planning process.

• Goal: Maintain level of service D or better throughout the County-owned arterial and
collector system over the next 20 years.

The plan also does the following:
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• Requires that new development projects be designed and operated in such a manner that
they will not have significant adverse effects on the transportation system.

• Promotes the reduction of automobile use through land use planning that encourages
alternative mode use.

• Encourages bicycles, pedestrian and transit friendly design features in new development
projects where appropriate.

• Supports land use and transportation policies that enhance one another.

• Promotes development patterns that allow and encourage the conservation of energy used
for transportation.

• Supports a transportation system that maintains and supports multimodal transportation
opportunities and strengthens the local and regional economy.

• Supports transfer of County roads to city jurisdictions when urban development and
annexation occurs.

• Supports passenger rail service between Albany, Lebanon and Sweet Home.

• Supports Highway 20 widening and intersection realignments east of 1-5.

Linn County Transportation Plan projects within the Albany UBG are identified below according to
their priority as defined by Linn County:

• High Priority

o Capacity improvement on Airport Road

• Medium Priority

o Capacity improvement on Old Salem Road (1-5 to Murder Creek Road)

o Capacity improvement on Grand Prairie Road (Spicer Road to Albany city limits)

• Low Priority

o Intersection improvement at Knox Butte / Scravel Hill Road

o Intersection improvement at Three Lakes Road/Grand Prairie Road

o Intersection improvement at Spicer Drive/Grand Prairie Road

• Bicycle Project Priorities

0 Old Salem Road

0 Grand Prairie Road

0 Spicer Road

0 Ellingson Road

0 Seven Mile Lane Road
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Linn County Coordinated Public Transit-Human Services Transportation
Plan (2007)

The Linn County Coordinated Public Transit-Human Services Transportation Plan was developed
to improve coordination between public transit service providers who provide transportation
services to seniors, persons with disabilities, and residents with low income. The plan includes an
evaluation of community resources, an assessment of transportation needs, strategies to address the
needs, and relative priorities of the needs and opportunities. This review consists of the findings,
issues, and transportation needs, as well as the potential opportunities for addressing the needs,
identified in Chapter 4 as high or highest priorities.

Highest Priorities:

A. Sustain current services and provide a realistic and sustainable funding base.

B. Improve utilization, coordination, recruitment, training, and retention of volunteers for
paratransit and other transit related programs.

C. Establish an effective preventative maintenance program for transit vehicles, identify a
sustainable funding source, and improve coordination of vehicle use.

D. Improve coordination between small service providers to make efficient use of technical
assistance.

E. Establish equitable and sustainable funding for services to people with developmental
disabilities.

F. Improve coordination between transit service providers and other services.

G. Improve access to information on transportation service options.

High Priorities:

H. Expand volunteer programs, paratransit services between counties.

1. Expand paratransit service to less populated areas.

J. Expand fixed route service to less populated areas.

K. Expand hours and/or days of service for public transit/paratransit programs and improve
coordination and connections between systems.

LOCAL PLANS

City of Albany Comprehensive Plan, 1980 (last amended 2004)

The Albany Comprehensive Plan provides a framework for making decisions about land use and
natural resources. It is intended to guide short- and long-term development, and attempts to
incorporate the values and concerns of the community. A summary of the transportation related
goals and policies that are outside of the transportation component of the plan are shown below.
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• Reduce air pollution in the Albany area and ensuring that future land use maintains air
quality standards.

• Create village centers that offer housing and employment choices.

• Encourage land use patterns and development plans that take advantage of density and
location to reduce the need for travel and dependency on the private automobile, and
facilitate energy-efficient public transit systems.

• Promote clustered rather than strip commercial development to encourage efficient and safe
transportation, reduction in auto use and compatibility between commercial and adjacent
residential land uses.

• Promote improving Central Albany's image, livability, appearance, and design through
enhancements including pedestrian and bicycle corridors oriented to the Willamette and
Calapooia Rivers and to Albany's canal system, and pedestrian-oriented commercial areas.

The Albany Transportation System Plan and the North Albany Local Street System Plan are both
adopted as, part of the Transportation element of the Comprehensive Plan. Policies from the
transportation element of the Comprehensive Plan are summarized below.

• Protect transportation facilities for their identified functions through access control
measures and land development patterns that minimize direct access onto arterials and
collectors.

• Develop a roadway system that is efficient and safe while preserving neighborhood quality
and character.

• Encourage transportation planning, land use planning, and design standards that reduce
automobile dependency.

• Develop and support local and area-wide public transit/paratransit that promotes ridership
by serving a large number of potential users and provides opportunities for individuals
with disabilities.

• Encourage bicycle and pedestrian routes and facilities that provide a direct route between
destinations that are reasonably free of hazards and provides access to parks and other
recreation areas.

• Support the development of higher speed rail facilities.

• Maintain safe and efficient automobile, pedestrian, and bicycle railway crossings.

• Coordinate with ODOT Rail Safety Division and railroad companies to ensure that rail
traffic does not impede the smooth and safe flow of vehicular traffic.

• Support the development of airport services that serve the needs of the community.

City ofAlbany Transportation System Plan, 1997

The 1997 Albany TSP is the adopted element of the Albany Comprehensive Plan. It addresses land
use issues within the jurisdiction of the City of Albany and Urban Growth Boundary, and is
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intended to be consistent with the Transportation Planning Rule, as well as the Linn and Benton
County TSPs. The 1997Albany TSP is the foundation document of the Albany TSP Update.

City ofAlbany Transportation System Plan Update, 2009

The 2009 Albany TSP update is intended to guide the management and development of appropriate
transportation facilities within the City of Albany, incorporating the community's vision, while
remaining consistent with state and other local plans. This plan will be adopted into the City's
Comprehensive Plan providing the majority of the required transportation elements of a
comprehensive plan. Albany's vision for the transportation system is a safe, diversified, and efficient
transportation system that serves the needs of anticipated growth while protecting and enhancing Albany's
economy, neighborhood quality, and natural and built environment.

The City's vision is translated into the following four goals as outlined in the TSP:

• Goal 1. Provide an efficient transportation system that facilitates the local and regional
movement of people and goods.

o Reduce miles of travel and travel time through improved connectivity where
"barriers" exist (such as Interstate 5, railroads, waterways, or neighborhoods)

o Maintain acceptable roadway and intersection operations where feasible considering
environmental, land use, and topographical factors.

• Goal 2. Provide a safe transportation system.

o Improve safety at locations with known safety issues.

o Minimize conflicts along high volume and/or high speed corridors.

• Goal 3. Provide a diversified transportation system that ensures mobili ty for all members of
the community and provides alternatives to automobile travel.

o Improve the quality of available transit service as measured by coverage, hours of
service and frequency.

o Develop bicycle and pedestrian facilities that encourage non-vehicular travel.

o Provide direct off-roadway pedestrian and bicycle routes and connections.

o Maintain and support the Albany airport as a regional facility.

o Maintain and support the Albany Station as a regional facility.

• Goal 4. Provide a transportation system that balances financial resources with community
livability and economic vitality.

o Preserve and protect corridors of local and regional significance that are identified
for vehicular and non-vehicular routes.

o Establish priorities and define the incremental steps needed for investment of ODOT
and Federal revenues to address safety and major capacity problems on the State and
Interstate transportation system.
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North Albany Local Street System Plan, 1995

The North Albany Local Street System Plan develops a plan for a well-connected street network in
North Albany that reduces reliance on the automobile and increases the use of transit, bicycling,
and walking. The plan identifies preferred alignments of the collector and local street network and
recommends changes to the Albany Development Code. A summary of the key points from this
plan is shown below.

o Identifies areas of expected growth and assumptions for growth to the year 2015.

o Establishes 28 feet as the curb-to-curb width of minor local streets with parking on both
sides, and 22 feet as the width of minor local streets with parking on one side.

o Recommends that new all streets in North Albany be built with curb and gutter instead of
ditches in order to reduce the right-of-way needed and maintenance costs.

o Recommends 6 feet as the preferred width for bicycle lanes and recommends bicycle lanes.

o Encourages that sidewalks should be designed not only with function in mind, but also to
provide pedestrians with a feeling of safety from high speed traffic.

o Recommends a minimum sidewalk width of 5 feet when a buffer between the sidewalk and
curb is provided, and wider where there is no buffer.

Establishes 500 feet as the maximum block length between intersections of non-skinny through
streets, and does not count cui-de-sacs as intersections.
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Linn County Demographics

The 2005-2007American Comm un ity Sur vey (ACS), which represents average conditions in a given
area over a three year period, reporled the following demographic information for Linn County.

Tota l Population: 110, 8 93

Vehicles available per household

The ACS provides informa tion relaled to the
total number of vehicles available per
household . According to ACS, six percenl of all
Linn County household s did not have a vehicle
avai lable, while the remaining 94 percent had at
least one vehicle available.

Vehicles Available Per Hcushold

tlo Vehicles
Available, 6%

1+ Vehicles
Available, 94%

Age

Age

According to ACS, the distribution of age
groups is relatively even, with the greatest
percentage (24 percent) below the age of 18.
Seniors (age 65 and older) made up 15 percent of
the population.

50-65
19%

65+
15% .---r _ Under 18

24%

18 -24
8%

25·]4
13%

Household income

The ACS provides information related to total
household income in the past 12 months (in 2007
inflation-adjusted dollars) per household.
According to ACS, the household income
dislribution in Linn County is relat ively even,
with the greatest percentage (24 percent ) earning
$75,000 or more.

24%

Household Income

.----r-. 16%

18%

Gender

-Klt telson & Assoc iates, Inc.

n uocer $15 ,000 _ $ 15,000 ·29,999 0$30,00 0-44,9 99
0 $45,0 00-59,9 99 • $60,000 '74,9 99 0 $75,000 or more
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Gender

Accord ing to ACS, there are slightly more women
than men wi th 51 percent female and 49 percen t
male.

Female
51 %

Ethnicit y

According to ACS the largest ethnic group is
White/Caucasian (90 percent), followed by
Hispanic/Latin o (6 percent), wh ile the remaining
ethnic groups make up 4 percent of the
populat ion.

Ethnicity

0 90''10

O Aslan!Pacific Islander . African-American/ Black D Caucaslan White
OH lspanic/ latino . Native American I ndian Oat her
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Albany Transit Services

Albany Transit Services - Existing Conditions

Existing Conditions

This section describes Albany's existing transit services and facilities, including transit service
providers, ridership, and infrastructure. Summaries for fixed route services include route
descriptions, headways (the length of time between buses at the same stop), service spans, number
of stops provided, user cost, and other relevant information. The demand responsive summaries
include information regarding how to use the service, operating schedule, and price. The current
ATS transitguide, including mapandschedule, is provided in Appendix "A".

ALBANY TRANSIT SYSTEM (ATS)

Routes and Stops

Albany Transit System (ATS) offers a variety of routes throughout the City of Albany. Services
operate Monday through Friday with the earliest services starting at 6:30 a.m. and the latest service
ending at 6:00 p.m. Services are closed on major holidays. ATS Routes 1, 3, and 4 provide
connections to the Linn-Benton Loop and Linn Shuttle routes at Albany Station and Linn Benton
Community College. Route 2 provides connections to the Linn-Benton Loop and Linn Shuttle
routes at Albany Station only. All ATS Routes provide connections to Amtrak and the Valley
Retriever at Albany Station. ATS routes are as follows:

• Route 1- Morning Express: This service operates from 6:30 a.m. to 8:30 a.m. It has a one-hour
headway and completes its route two times during its two hours of operation. This route
serves downtown Albany, Fred Meyer, Albany General Hospital, Linn-Benton Community
College, Fairmont School, North Albany, and Albany Station.

• Route 2 - Mid-day (East and Southeast): This service operates from 9:00 a.m. to 4:00 p.m. It
has a one-hour headway and completes its route seven times during its seven hours of
operation. This route serves Albany Station, Downtown Albany, Costco, Linn County Fair
and Expo Center, Heritage Mall, and Fred Meyer. Transfers to the Route 3 bus occur at
Albany Station and at Jackson and 32nd Avenue in South Albany.

• Route 3 - Mid-day (North and Southwest): This service operates from 9:00 a.m. to 4:00 p.m.
It has one-hour headway and completes its route seven times during its seven hours of
operation. This route serves Downtown Albany, Fairmont School, the North Albany Park &
Ride, North Albany, Albany General Hospital, Linn-Benton Community College, the local
YMCA, and Albany Station. Transfers to the Route 2 bus occur at Albany Station and at
Jackson and 32nd Avenue in South Albany.

• Route 4 - Afternoon (East and Southeast): This service operates from 4:15 p.m. to 5:00 p.m. It
has 24-hour headway and completes its route one time during its one hour of operation.
This route serves downtown Albany, Fred Meyer, and the Heritage Mall.

• Route 4 - Afternoon (Southwest): This service operates from 5:15 p.m. to 6:00 p.m. It has 24­
hour headway and completes its route one time during its one hour of operation. This route
serves downtown Albany, Albany General Hospital, Linn-Benton Community College, the
local YMCA, and Albany Station.
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ATS has approximately 85 designated stops, 21 of which have shelters. Park & Ride facilities are
available in North Albany on Hickory Road, at LBCC in the south parking lot west of Takena Hall,
and at Albany Station.

Fares

One-way fares for the Albany Transit Service are as follows: $0.75 for adults and $0.50 for seniors,
the disabled, and youth (ages 6-17). Children under age 6 ride free. Linn-Benton Community
College (LBCC) and Oregon State University (OSU) students, staff, and faculty ride using a pass,
provided through special transit programs with the schools. ATS also offers free transfers between
routes within their own system.

Ridership

The ridership information from ATS includes total monthly ridership by route in addition to the
total number of LBCC, OSU, Bp, and Good Samaritan passes used from FY 2000-01 through FY
2008-09. Table 5-1 summarizes the average daily ridership by route for the last nine fiscal years.

Table 5-1 ATS Average Daily Ridership by Route

2000- 2001- 2002- 2003- 2004- 2005- 2006- 2007- 2008-
Route 01 02 03 04 05 06 07 08 09

Route 1 28 29 27 29 27 30 28 22 29

Route 2 131 135 131 135 131 126 125 121 148

Route 3 80 91 102 100 91 102 93 94 115

Route 4 20 20 17 20 19 23 20 19 23

Total 240 275 277 285 269 281 266 257 314

As shown in Table 5-1, ATSexperienced a 31 percent increase in average daily ridership between FY
2000-01 and FY 2008-09. The most Significant increase occurred recently, 22 percent between FY
2007-08 and FY 2008-09. This increase is the result of a 47 percent increase in the use of LBCC
student passes, a 122 percent increase in OSU passes, and the implementation of employer pass
programs with HP and Good Samaritan. Increasing gas prices, as well as fluctuations in the
economy and the subsequent increase in enrollment at many of Oregon's universities, may have
contributed to the increase in ridership.

The following information was derived from a comparison between FY 2000-01 and FY 2008-09
ridership data received from ATS:

• Route 1 experienced a 2 percent increase and now represents 9 percent of total ridership.

• Route 2 experienced a 13 percent increase and now represents 47 percent of all ridership.

• Route 3 experienced a 43 percent increase and now represents 36 percent of all ridership.

• Route 4 experienced a 17 percent increase and now represents 7 percent of all ridership.

• Monthly ridership is at its highest during the school months of September through June.
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• October, with Try Transit Week, is the busiest month for ATS.

Additional information related toATS's fixed route ridership is available in Appendix "B".

Vehicles

ATSprovides wheelchair lift service on all buses, which makes bus boarding feasible for passengers
requiring a wheelchair or other mobility device, or who have difficulty climbing stairs. Buses are
also equipped with bicycle racks. Racks hold two bikes at a time and are available on a first come,
first serve basis. ATS currently operates with three buses. Table 5-2 summarizes the ATS vehicle
inventory.

Table 5-2 ATS Vehicle Inventory

Vehicle Seating
No. Description Make Model Year Fuel Type Capacity Mileage Condition

Transit
455-05 Coach Gillig Low-Floor 2005 Diesel 34 163,000 Good

Transit
460-91 Coach Gillig Spirit 1991 Diesel 23 316,000 Poor

Transit
470-97 Coach Gillig Phantom 1997 Diesel 36 435,000 Fair

Revenue and Expenditures

The financial information for revenues and expenditures from ATS includes fiscal years (FY) 2005­
06 through FY2008-09.The revenue information contains adjusted estimates, year-to-date revenues,
and the percent of revenues received. The expenditure information contains adjusted
appropriations, year-to-date expenditures, and the percent of expenditures used. Table 5-3
summarizes the primary sources of revenue for ATSfor FY 2005-06 through FY2008-09.

Table 5-3 ATS Fixed-Route Revenue

FY 2005-06 FY 2006·07 FY 2007-08 FY 2008-09

Funding Source Funds Share Funds Share Funds Share Funds Share

State Operating $98,844 27.4% $0 0,0% $0 0.0% $0 0.0%
Match Grant

Business Energy Tax $49,266 13.6% $0 0.0% $0 0.0% $0 0.0%
Credit

State Revenue $182,100 50.4% $0 0.0% $0 0,0% $0 0.0%
Sharing Fund

FTA Section 5311 $0 0.0% $186,235 48.3% $205,480 48.3% $225,792 47.3%
Grant

General Fund $0 0.0% $153,100 39.7% $164,300 38.6% $141,500 38.9%

Bus Fares/LBCC Fare $18,465 5.1% $38,116 9.9% $34,831 8.2% $38,022 10.5%
Match

Other $12,705 3.5% $7,983 2.1% $20,939 4.9% $13,182 3.3%

Total $361,380 100.0% $385,434 100.0% $425,550 100.0% $418,496 100.0%
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In FY 2005-06 ATS received a majority of its funding from the State Operating Match Grant, the
Business Energy Tax Credit (BETC) Grant, and from the State Revenue Sharing Fund. Revenue from
these three sources represented approximately 90 percent of all revenue in FY 2005-06. In FY 2006­
07, those revenue streams were replaced by funds from the FTA section 5311 grant and the City of
Albany's General Fund. Revenue from these two sources constituted approximately 90 percent of
all revenue between FY 2006-07 and FY 2008-09. Additional information related to revenues is available
in Appendix "C".

Table 5-4 shows the primary expenditures for ATS for FY2006-07through FY2008-09.

Table 5-4 AT5 Fixed-Route Expenditures

FY 2005-06 FY 2006-07 FY 2007-08 FY 2008-09

Expenditures Funds Share Funds Share Funds Share Funds Share

Wages, Salaries! $221,382 68.6% $246,570 61.1% $243,247 59.9% $283,694 66.2%
Benefits

Vehicle Fuel Charge $30,488 9.5% $33,611 8.3% $40,277 9.9% $44,447 10.4%

Maintenance $28,649 8.9% $40,720 10.1% $33,902 8.3% $25,171 5.9%

Other $41,977 13.0 $82,733 20.5% $88,904 21.9% $74,209 17.5%

Total $322,496 100.0% $403,634 100.0% $406,330 100.0% $427,521 100.0%

Wages, salaries, and employee benefits represent the largest expenditures for FY 2005-06 through
FY2008-09. Expenditures in these areas totaled approximately 60 to 70 percent during the four year
period and are estimated to represent approximately 60 percent of total expenditures for FY 2009­
10. Vehicle fuel charges have increased steadily over the last four fiscal years and represented
approximately 10 percent of total expenditures for FY 2008-09. Maintenance, including building,
communication equipment, trolley, and vehicle maintenance was down from 10.1 and 8.3 in FY's
2006-07 and 2007-08 to 5.9 percent of total expenditures in FY 2008-09. Additional information related
to expenditures through 2009-10 is also available in Appendix "C".

OTHER TRANSIT SERVICE PROVIDERS

Several public transportation services connect with ATS service, including the Linn-Benton Loop,
Corvallis Loop, Linn Shuttle, Valley Retriever, and Amtrak. The Albany Call-A-Ride service and the
Benton County Dial-A-Bus are the demand responsive services within the City of Albany.

Linn-Benton Loop

The Linn-Benton Loop provides services between Albany, Linn-Benton Community College,
downtown Corvallis, Oregon State University, and Hewlett Packard. This service operates Monday
through Friday except major holidays. One-way fares are $1.25 for adults and $1.00 for senior
citizens, the disabled, and youth. Linn-Benton Community College and Oregon State University
students, staff, and faculty ride at no fare on pass programs provided by the college and university.
Hewlett Packard also provides a pass program for employees and contractors. The Linn-Benton
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Loop connects with the Albany Transit Service route at several locations throughout the City of
Albany, including:

• Albany Station

• 2nd and Broadalbin

• North Albany Park-and-Ride

• LBCC Park-and-Ride

• Heritage Mall

The Linn-Benton Loop routes are:

• Morning Route: This service operates from 6:25 a.m. to 10:00 a.m. It has a 70-minute
headway and completes its route three times during its 3.5 hours of operation. This route
includes service to Downtown Albany, North Albany Park & Ride, Hewlett Packard,
Downtown Corvallis, Oregon State University, Linn-Benton Community College, and
Albany Station.

• Midday/Express Route: This service operates from 10:00 a.m. to 2:30 p.m. It has a one-hour
headway and completes its route five times during its 4.5 hours of operation. At the end of
the fifth cycle, the service makes one final drop off at it starting location. This route includes
service to Linn-Benton Community College, Downtown Corvallis, and Oregon State
University.

• Afternoon Route: This service operates from 2:45 p.m. to 7:00 p.m. It has a 70-minute
headway and completes its route three times during its 4 hours of operation. This route
serves Downtown Albany, Albany Station, Linn-Benton Community College, Downtown
Corvallis, Oregon State University, Hewlett Packard, and the North Albany Park & Ride. At
the end of the third cycle, it makes one final drop off at it starting location.

• Saturday and Holiday services: This service operates from 8:00 a.m. to 6:00 p.m. It has 75­
minute headway and completes its route six times during its 10 hours of operation (no
service is provided between 12:00 p.m. and 1:00 p.m.). This route includes service to
Downtown Albany, North Albany Park & Ride, Downtown Corvallis, Oregon State
University, Linn-Benton Community College, and Albany Station.

Linn Shuttle

The Linn Shuttle is available to all users. Fares are $1.00 each way for riders 55 years and older, the
disabled, and the general public. Linn-Benton Community College students, staff, and faculty ride
using a pass program provided by the college. The service operates Monday through Friday and
offers four different routes. Most routes serve the Sweet Home Senior Center, Lebanon Wal-Mart,
Linn-Benton Community College, and the Albany Target. All routes provide a connection to the
Linn-Benton Loop and ATS routes at Albany Station and at Linn-Benton Community College. The
Linn Shuttle routes are as follows:
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• Route 1: This service operates from 7:00 a.m. to 9:05 a.m. and completes its route one time
during its two hours of operation. This route serves 13 stops.

• Route 2: This service operates from 9:30 a.m. to 11:40 a.m. and completes its route one time
during its two hours of operation. This route serves 13 stops.

• Route 3: This service operates from 1:30 p.m. to 3:55 p.m. and completes its route one time
during its two and a half hours of operation. This route serves 13 stops.

• Route 4: This service operates from 4:30 p.m. to 6:35 p.m, and completes its route one time
during its two hours of operation. This route serves 13 stops.

Amtrak

Amtrak provides services throughout the United States and parts of Canada. It operates daily with
fare prices varying depending on length of trip, day of purchase, and day of travel. Amtrak
provides two train routes that service the Albany Station, and several different bus routes. The
Amtrak train and bus routes are as follows:

Train: The Amtrak Cascades operates daily between Eugene, OR and Vancouver, Be. It serves 17
stops and operates on a daily basis. There are typically two services each day, but it is subject to
change. The trip length is six hours and 30 minutes from start to finish. Trips from Eugene to
Albany are approximately 45 minutes and trips from Albany to Portland are approximately 2 hours.
The Coast Starlight operates daily between Seattle, WA and Los Angeles, CA. It serves 21 stops and
operates once a day. The trip length is 35 hours from start to finish. Trips from Eugene to Albany are
approximately 45 minutes and trips from Albany to Portland are approximately 2 hours.

Bus: There are ten Amtrak buses that service Albany. They travel between Portland and Eugene,
Portland and Newport, Newport and Salem, Newport and Albany, and Newport and Bend. Service
times and cost varies. The Amtrak bus service replaced Greyhound service to Albany that was
discontinued in 2004.

Albany Call-A-Ride

The Albany Call-A-Ride program is a citywide paratransit service for seniors (ages 60 and up) and
citizens with disabilities who are unable to use conventional transit services. Albany Call-A-Ride
provides curb-to-curb transportation to doctors, banking, shopping, and other services. Service is
provided on a shared ride basis as a supplement to the Albany Transit System's fixed route service.

Minibus: In cooperation with Council of Governments and Meals on Wheels, Call-A-Ride provides
transportation to individuals who would like to come to the meal site at the Senior Center to have
lunch. The Call-A-Ride minibus transports up to 12 riders to and from the Senior Center, Monday
through Friday, between 10:00 a.m. and 12:00 p.m. In addition, once a week, Call-A-Ride provides
bus transportation for up to 9 riders to Fred Meyers Grocery Store. The driver assists passengers
with their grocery items to and from the bus. While the driver may assist you with your groceries
they are not allowed to take them into your home.
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The Albany Call-A-Ride program is a service of the City of Albany. It is staffed primarily by
volunteer drivers and dispatchers who operate under the direction of the Paratransit Services
Supervisor. This program is funded primarily through State and Federal grants, City of Albany, and
rider fares. Hours are between 7:00 a.m. and 6:00 p.m. Monday through Friday and between 8:00
a.m. and 6:00 p.m. on Saturday. Service is not available on Sundays and Holidays. The Call-A-Ride
program currently has seven vehicles in operation including the Minibus. One-way fares are $1.00
per person. Table 5-4 summarizes the average daily ridership on ATS'sCall-A-Ride service.

Table 5-5 Average Daily Paratransit Ridership

Route 2003' 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09

55 55 55 60 62 72 74

1. The 2003 data represents total ridership from January through June of 2003.

As shown in Table 5-5, ATS's Call-A-Ride service experienced a 35 percent increase in average daily
ridership between 2003 and FY 2008-09. The most significant increase, 15 percent, occurred between
FY 2006-07 and FY 2007-08. Additional information related to ATS's paratransit ridership is provided in
Appendix "D".

Benton County Dial-A-Bus

The Benton County Dial-A-Bus service provides transportation to senior citizens and persons with
disabilities between Albany and Corvallis. Senior citizens are classified as 60 years or older. Persons
with disabilities are not restricted by age; however, it is stipulated that this service is available to
those with disabilities who cannot access other fixed route services.

Benton County Dial-A-Bus operates on Tuesdays and Thursdays from 7:30 a.m. to 4:35 p.m. and
completes four roundtrip routes between Albany and Corvallis. The fare is $3.00 each way. Service
is not available on New Year's Day, Independence Day, Thanksgiving Day, or Christmas Day. This
service does not require any transfers. Rides are available on a first come, first served basis. A
reservation option is available and may be done one to seven days in advance of the ride.
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ATS Rider Survey

ATS Rider Swvey

The ATS Rider Survey was designed to gather information from current ATS riders. The survey
requested information from riders related to their general perception of the service, in addition to
how they use the service and what they would like to see changed. It should be recognized that
these perceptions are those of current riders whose needs are at least minimally met by the existing
service. It does not reflect those riders who would start riding if services better met their needs.

EXECUTIVE SUMMARY

• A majority of respondents were destined for LBCC (52 percent), heritage Mall (13 percent),
or Fred Meyer (13 percent).

• A majority of respondents waked to the bus stop (94 percent). Of those who did 59 percent
walked less than 2 blocks.

• A majority of respondents did not transfer to complete their trip (61 percent), while 31
percent transferred to other ATS routes. The remaining riders transferred to other transit
services.

• Overall, 73 percent of respondents were very satisfied or somewhat satisfied with ATS
services. Professionalism of the drivers and value for fair paid received the highest ratings.

• The top three suggested improvements were to increase service hours (21 percent), increase
service frequency (19 percent), and add weekend and holiday service (15 percent).

• A comparison between the demographic information provided in the ACS and ATS rider
survey indicate the following:

o The ACS reported that 94 percent of Linn County households have one or more
vehicles available, while the results of the rider survey indicate that only 10 percent
of ATSriders have a vehicle available.

o The ACS reported that the distribution of households by income in Linn County is
relatively even, with the greatest percentage (24 percent) earning $75,000 or more.
The results of the rider survey indicate that only two percent of ATS riders earn
$75,000 or more. Further, the ACS reported that 34 percent of Linn county
households earn less than $30,000 per year, while the results of the rider survey
indicate that 87 percent of ATS riders earn less than $30,000 per year.

o The ACS reported that the distribution population by age group in Linn County is
relatively even, with 39 percent below the age of 19 or above 65. The results of the
survey indicate that those same age groups represent only 6 percent of ATS riders.

o The ACS and the ATS rider survey reported similar results for both gender and
ethnicity.
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ATS Rider Swvey

The surveys were distribu ted on all fixed- route services for three consecutive days in June 2009. Bus
operators were instructed to hand out surveys to each passenger as they boarded. If a passenger
had filled out a sur vey on a previous trip, they did not need to fill out anoth er one. Each route had a
unique envelope for distribution and collection of surveys. Boxes of pencils were provided on each
bus for passenger use. Passengers also had the option to return the surveys by mail, postage paid .

A total of 135 sur veys were retu rned, representing an overall retu rn rate of approxima tely 34
percent (135 surveys/average daily ridership of 398). Of the 135 sur veys, 92 surveys were completed
on the first day, 33 on the second, and ten on the thi rd, two additional surveys were retu rned by
mail.

Due to the natu re of the survey d istribution and ATS's route structure, the analysis was conducted
on a system wid e basis.

SURVEY RESULTS

The following information summarizes the results of the survey and the survey analysis .

What bus are you currently riding on?

A majority of the surveys were collected on Route
2 (69 percent) which leaves Albany Station at 9:00
a.m. and travels east and southeas t through
Albany, pro vidin g connections to downtown
Albany, Her itage Mall, and Route 3 (Route 3
provid es service to LBCC). Presumably a
major ity of riders filled out the sur vey dur ing
their morning trip, and were not asked to fill out
a second in the evening.

How many days per month do you ride ATS?

Question 1: What bus are you curren tly riding on?

Roote4 P2%

Route 3 118%

Route 2 9%
f----~--~-----'

Route 1 112%

0% 10% 20% 30% 40% 50% 60% 70%

Question 3: How many days per month do you ride ATS?

Approximately half of the respondent s reported
that they use ATS services more than 15 days per
month, while the other half repor ted to use ATS
services less than 15 days per month.
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At what location did you start your trip today and
where is your bus trip destination?

Question 4 : At what location did you start your trip today?

Other - 1 67~:'
f------~-----'

l BCC 1140
"

0% 10% 20% 30% 40% 50% 60% 70%

123%

113%

113%

152%Lace

Question 7 : Where Is your bus trip destination today?

Other

Fred Meyer

Heritage Mall

Heritage Mall 0 6%
Questions 4 and 7, which asked riders for
informatio n related to their trip orig in and
des tination, gave riders the op tion to fill in an
intersection, landmark, or city location. As
shown, the top three origins an d destin ations
were Heritage Mall, Fred Meyer, and LBCe.
Other locations rep resented the largest group
(67 percent) for origins, presumably because a
majori ty of people identified an intersection
close to their home. LBCC rep resented the
largest group (52 percent) for destinations, while
Heritage Mall and Fred Meyer represented
similar percentages for both origins and
destin ations. Detailed Of/gill and des tillatioll
infonnaiion will be provided IIlIder Task 2:
Operations Review.

0% 10% 20% 30% 40% 50% 60% 70%

Question 5: How did you get from home to the bus stop
today?

-
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-
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QuesUon 6: Do you need to transfer to comp~ete this trip?

0%

How did you get from home to the bus stop today?

A majority of respon dents (94 percent) reported
that they walked to the bus stop, while the
remaining six percent were dropped off, rode a
bicycle, or transferred from anot her service. Of
the respondents who walked, 46 percent walked
less than two blocks, 18 percent wal ked less than
four blocks, 23 percent walked more than five
blocks, and the remaining 13 percent either
walked less than one block or d id not respon d to
the second part of the question.

Did you need to transfer to make this trip ?

A majority of respondents (61 percent) did not
transfer to complete their trip , 31 percent used
multiple ATS routes, and the remaining 8 percent
used other transit services that serve the city of
Albany, such as the Linn-Benton Loop and the
Linn Shuttle.

Other 08%

"lultiple ATS routes _131%
f----- -.J

I don't transfer 161%
1----------'
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What is the purpose of your trip today? Question 8: What Is the purpose of your trip today? (

0%

The m ost common res po nse related to trip
purpose was school (36 percent). About half that
number (17 percent) were going sho pping, 14
percent we re headed to work, 10 percent were
on a medical trip, and the rem aining 20 percent
we re headed for various locations within the
City of Albany. (Note: in cases where
resp ondents reported multiple trip purposes,
trip s that included med ical were given
preferen ce followed by work, school, and
sh opping).

Other

Shop ping

20%

110%

114%

17%

36%

5% 10% 15% 20 % 25% 30% 35% 40%

How do you typically pay your fare when riding ATS
service? Question 9: How do you ty pically pay your fare when

riding ATS service?

A majority of respondents (35 percent) paid with
cash, 33 percent used either a monthly pa ss or a
ticket, and the remaining 31 percent used their
stu de nt ide ntification cards. Of the res pondents
who use ATS serv ices m ore than 15 da ys per
month, 24 percent paid in cash, 19 percent
purchased tickets, 19 ha d a monthly pass, and 37
had a stu de nt !D.

Student 10

TIcket

f-lonthlv Pass

Cash

131%

115%

118%

135%

(

0% 5% 10% 15% 20% 25% 30% 35% 40%

Where do you get information on ATS Service?
Questio n 11: Where do you get informatio n on ATS

service?

46%

Website 15'%

Other 21%

Neighborhood P3%
Center

BuS Driver/On - ~~:::::::::::::::::=::::::::::::~: ~Board r

Friends/Relatives 113%

The bu s driver/on-board was the primary sour ce
of infor ma tion for 48 percent of rid ers; the ATS
Rider website was next highest at 15 percent,
followed by Friends/Relatives at 13 percent, and
Neighborhood Center at 3 percent. The
remaining 21 percent was div ided between the
ATS ph one ser vice, bu s schedules/pam phlets, and
at bus stop locations.
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Overall, how satisfied are you with ATS service? Question 12: Overall, how satisfied are you with ATS
service?

Overall, respond ents were sa tisfied with ATS
service, with 39 percent Very Satisfied, 35

percent Somewha t Satisfied, 15 percent
neutral, and the remain ing 12 percent
somewha t dissati sfied an d very dissati sfied.

Very Dissatisfied ] 2%

Somewhat f-----, 10%
Dissatisfied f----'

Neutral f- -J 15%

Somewhat seusnec r===;;:;::::::;:;;:;;:;;;::=====:::J 35%
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How do you rate ATS Serv ice?
Question 10: How would you rate ATS service?

"......
,,%

59%

74 %

34%

"..
,,%

Question 10 asked riders to rate
attribu tes of ATS service on a sca le of 1
to 5, whe re 1 = Poor and 5 = Excellent.
Professionalism of the dri vers and
value for fare paid received the
highest ratings (74 and 59 percent
rated them a "5"), while frequ en cy of
service and service hours that meet
the needs of the riders received the
lowest ratings (15 an d 10 perce nt raled
them a "1").

Service hours meet
my needs

Goes where I need to

••
Conveniently located

busstops

Value for fare paid

Professionalism of the
drivers

Frequency of service

Cleanliness of the
Vehicles '

Service that Is on­
time
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What are the top two improvements or
changes you would like to see for ATS
serv ice? Additional comments?

Questions13 & 19: What are the top two improvements or changesyou
would like to see forATS services?

ServiceHours l==========::J21%

' 0%35%30%25%20%15%10·"

BusSlops r=====:J''''
Service Routes l====J'.

Service to LBCC ~~===:JI7'"

B","~ '%
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0% 5~"

Frequencyof Service r=========::J 19'1>

WeekendsandHolidays l=======:::J"%
The results for qu estions 13 and 19
pertainin g to riders suggestions for
improvements and add itional
comments were combined and
summarized as follows:
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o Service Hours inclu des requests for extended evening (96 percent) and morning (4 percent )
services, or services that start ear lier and continue later in the day.

o Frequeucy of service includes reques ts for service on the half hou r (52 percent), more
frequ ent service in general (40 percent), and service on the hour at specific locations such as
the North Albany Fire Stat ion (8 percent).

o Weekeuds and Holidays inclu des reques ts for weeke nd service (63 percent), Saturday
service (28 percent), and later weekend (6 percent) and holiday (3 percent) service.

o Service Routes includes requests for increased coverage area (50 percent), shorter ride times
(35 percent ), two-way rou tes (5 percent), and one comment related to confusing service
routes.

o Service to LBCC includes reques ts for eveni ng service to LBCC (40 percent), improved
coordination with LBCC's class schedu le (33 percent), di rect service to LBCC (20 percent),
and earlier arrival times to LBCC (7 percent).

o Bus Stops includes requests for additional bus stops (75 percent) and bus stop amenities
such as ADA accessibility, shelters, and benches (25 percent).

o Buses includes reques ts for specific amenities such as air condi tioning (44 percent), cleaner
bu ses (22 percent), more seats (11 percent), shock absor ption (11 percent ), as well as requ ests
for more buses (1 1 percent).

o Fares includes requests for transfer tickets, ticket stations, cheaper fares, change for services,
more free days, and a more user friend ly sched ule/website.

o Great Operators! includes comments/commendations related to excellen t customer service
and friendly service operators.

Question 14: Did you have a car available to make this
trip?

(

Did you have a vehic le available to make this trip?

A majority of respondent s (90 percent) did not
have a vehicle available to make the trip, while
the remaining ten percent did.

Question 15: What Is your age?
What is your age?

0 65+ IJUnder 18
3% 3%

A majority of respondent s fell into one of four
age gro ups, with 27 percent of respondents 18­
24, 25 percent 25-34, 24 percent 35-49, and 18
percent 50-65. Of the remaining 6 percent, 3
percent were below 18 and 3 percent were
above 65.
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What was your household income in 2007?

ATS Rider Survey

Question 16: What was your household incom e in 20087

The income distribu tion was heavily we ighted
toward the low end of the income levels with 67
percent earning less that $15,000 per year, 20
percent be twee n $15,000 and 29,999, and the
remaining 13 percent above $30,000.

D under $15,000 D $15,000-29,999 0$30,000 -44,999
0 $45,000-59,999 _ $60,000-] 4,999 0 $75,000 or mote

Quest ion 17: What Is your gender?

What Is your gender?

There were sligh tly more wome n respondents
tha n men with 53 percent women and 47
percent men.

• Female
53 %

°Nele
47%

What is your ethnicity?

A majority of respondents ide nti fied themselves
as Caucas ian (88 percen t), 4 percent as
Hi span ic/Latino, and the remaining 8 percent as
Asian/pa cific Islande r, African American/ Black,
Native American, or other.

TI,e survey illstmll/ellt is provided ill Appendix "E."

Kittelson & Associates, Inc.

Quest ion 18: What is your ethnlcity ?

088%

D Aslan/ Pacific Islander . Afrlcan-Amerlcan/ Black nceucesren White
o HispaniC/latino • uauve Amer k:an Indian rmther
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Operations Review and Recommendations

OPERATOR INTERVIEWS

An interview was conducted with ATS staff on Tuesday June 2, 2009 to obtain personal experiences
with ridership, routing, scheduling, problem areas, and suggestions for improvement. ATS staff
included transit service supervisor Ted Frazier and operator Laura Maxwell. The following is a
summary of the findings from the interview.

Ridership Profiie

• Riders are primarily people with no option but to ride the bus, with the exception of a few
students and employees at Hewlett-Packard. Anyone who can drive usually does drive due
to infrequent service and the short service day.

Routing

• Some routes require riders to travel for long periods of time to cover relatively short
distances.

Scheduling

• Buses don't run evenings and weekends. For example, the last trip of the day serves the mall
at 4:30, making it difficult for afternoon shoppers and workers to use the bus.

Desired Service Improvements

• We would like to run two buses on routes 2 and 3 all day on half-hour headways and
discontinue routes 1 and 4.

• We would like to include "feeders" to the routes 2 and 3 to capture Call-A-Ride (CAR) users
who could use regular fixed-service. We know where the CAR people are coming from and
going to and we could send them on a fixed route.

• Evening and weekend service is needed.

other Comments

• We experienced a dramatic increase in ridership when gas prices went up. Ridership has
decreased since gas prices have gone back down but is still running more than 20 percent
higher than last year.

• People in the area would ride the service, if it were more frequent, more direct, and ran
longer hours. We believe that demand is high enough that doubling the service would
double the ridership.
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RIDERSHIP REVENUE AND COST

Operations Review and Recommendations

Ridership revenue and cost measures are intended to analyze the productivity, efficiency, and
effectiveness of the transit system. The measures include rides per revenue mile, rides per revenue
hour, cost per revenue hour, and cost per passenger.

Information related to revenue miles, revenue hours, ridership, and expenditures for FY 2008-09
was received from ATS in July 2009. Based on this information, ATS operated a total of 82,830
revenue miles and 4,700 revenue hours, served 66,731boardings, and spent a total of $427,521 in FY
2008-09. Table 7-1 summarizes the ridership, revenue, and cost measures for the ATS system as a
whole.

Table 7-1 ATS Ridership Revenue and Cost Measures for FY 2008-09

Measure ATS System

Total Expenditures $427,521

Total Fare Revenue $38,022

Total Annual Revenue Miles 82,830

Total Annual Revenue Hours 4,700

Total Annual Ridership 66,731

Rides per revenue mile 0.8

Rides per revenue hour 14.2

Cost per revenue hour $90.96

Cost per passenger $6.41

Average fare $0.57

As shown in Table 7-1, the average cost per passenger is $6.41. Based on the current fare structure
for ATSservices, the average fare is $ 0.57, which results in a subsidy of $5.84 per passenger.

TRANSFERS

Passengers may transfer between ATS routes at either Albany Station or 32nd and Jackson on the
hour and 35 minutes past the hour, respectively. Transfer tickets are provided at the passenger's
request and must be presented to the driver on the next available bus. Transfers between ATS routes
are free. The current ATS transit guide, including transfer locations, is provided in Appendix "A".

Passengers may also transfer for free between ATS Route 3 and the Linn-Benton Loop's
Midday/Express Route service. Passengers must pay the full Loop fare at all other times.

As reported in Section 5, 31 percent of all survey respondents transferred between ATS routes, 8
percent transferred between other services such as the Linn-Benton Loop, and 61 percent do not
transfer. Of the people who use multiple ATS routes, the greatest percentage were on Route 2 and
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headed for locations associated with Route 3, such as LBCC. A lesser percentage of people were on
Route 3 and headed to locations associated with Route 2, such as Heritage Mall.

TRANSIT LEVEL OF SERVICE

This analysis is based on the level-of-service (LOS) procedures given in TCRP Report 100: Transit
Capacity and Quality of Service Manuat (TCQSM). Chapter 3 of the TCQSM provides an extended
discussion of quality of service, which is the evaluation of transit service from the passenger's
point-of-view. The TCQSM uses six measures to quantify service quality. Each of these measures is
assigned a letter value, where LOS A represents the best service from the passenger perspective and
LOS F represents the worst service. (Note that high LOS values, such as LOS A or B, may not reflect
optimal service from the transit agency's perspective, because the market may not support those
service levels. The development of agency service standards helps to bridge the gap between the
kind of service passengers would ideally want and the kind of service that is reasonable to provide,
given available resources.) The transit LOS approach mirrors the system commonly used for streets
and highways, and allows a speedy comparison of service performance to transit passenger desires.

Of the six available measures, three were selected for this analysis as being most relevant to a long­
range planning effort. Table 7-2 summarizes the TCQSM measures used and the ranges of values
used to determine the LOS result for each measure.

Table 7-2 Transit Capacity and Quality of Service Manual - Level of Service (LOS) Measures

Transit Capacity and Quality of Service Measures

Level of Service Frequency (minutes) Hours of Service Service Coverage

LOS A <10 19-24 90.0-100.0%

LOS B 10-14 17-18 80.0-89.9%

LOS C 15-20 14-16 70.0-79.9%

L05 D 21-30 12-13 60.0-69.9%

LOS E 31-60 4-11 50.0-59.9%

LOS F >60 0-3 <50.0%

Service Frequency

From the user's perspective, service frequencv determines how many times an hour a user has access
to the transit mode, assuming that transit service is provided within acceptable walking distance
(measured by service coverage) and at the times the user wishes to travel (measured by hours of
service). Service frequency also measures the convenience of transit service to choice riders and is
one component of overall transit trip time (helping to determine the wait time at a stop).

At LOS A, passengers are assured that a transit vehicle will arrive soon after they arrive at a stop.
The delay experienced if a vehicle is missed is low. At LOS B, service is still relatively frequent, but
passengers will consult schedules to minimize their wait time at the transit stop. Service frequencies
at LOS C still provide a reasonable choice of travel times, but the wait involved if a bus is missed
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becomes long. At LOS D, service is only available about twice per hour and requires passengers to
adjust their routines to fit the transit service provided. The threshold between LOS E and "F" is
service once per hour; this corresponds to the typical analysis period and to the minimum service
frequency applied when determining hours of service LOS. Service at frequencies greater than 1

hour entails highly creative planning or considerable wasted time on the part of passengers.

The service frequency analysis summary for ATS services is provided in Table 7-3. As shown, all
ATS routes currently operate at LOS E. This result is typical of a small-city (under 50,000
population) transit system.

Table 7-3 Summary of 2009 Transit Service Frequency Analysis

Headway Routes LOS

60 Minutes ATS Route 1 E

60 Minutes ATS Route 2 E

60 Minutes ATS Route 3 E

60 Minutes ATS Route 4 E

Hours of Service

Hours of service, also known as "service span," is simply the number of hours during the day when
transit service is provided along a route, a segment of a route, or between two locations. It plays as
important a role as [requenci] and service coverage in determining the availability of transit service to
potential users: if transit service is not provided at the time of day a potential passenger needs to
take a trip, it does not matter where or how often transit service is provided the rest of the day. For
example, the ATS staff comments about the needs of Heritage Mall customers and employees not
being met by a last bus departure of 4:30 pm reflects that the hours of service are not adequate to
serve those potential markets.

At LOS A, service is available for most or all of the day. Workers who do not work traditionaI8-to-5
jobs receive service and all riders are assured that they will not be stranded until the next morning
if a late-evening bus is missed. At LOS B, service is available late into the evening, which allows a
range of trip purposes other than commute trips to be served. Bus service runs only into the early
evening at LOS C levels, but still provides some flexibility in one's choice of time for the trip home.
Service at LOS D levels meets the needs of commuters who do not have to stay late and still
provides service during the middle of the day for others. At LOS E, midday service is limited or
non-existent and/or commuters have a limited choice of travel times. Finally, at LOS F, transit
service is offered only a few hours per day or not at all.

The hours of service analysis summary for ATS services is provided in Table 7-4. Consistent with
the process described in TCQSM, Routes 1 and 4, which operate during the morning and evening
peak hours, were combined with Routes 2 and 3 to account for the total hours of morning,
afternoon, and evening service on the two routes. As shown, Route 2 and Route 3 (combined with
routes 1 and 4) currently operate at a LOS E.
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Table 7-4

Operations Review and Recommendations

Summary of 2009 Hours of Service Analysis

Hours per day Routes LOS

9 ATS Route 2 E

9 ATS Route 3 E

Service Coverage

Service coverage is a measure of the area within walking distance of transit service. Areas must be
within 1/4-mile of a bus stop or 1/2 mile of a rail transit station to be considered an area served by
transit. As with the other availability measures, service coverage does not provide a complete
picture of transit availability by itself, but when combined with frequency and hours of service, it
helps identify the number of opportunities people have to access transit from different locations.
Service coverage LOS evaluates the percentage of transit-supportive areas-areas that would
typically produce the majority of a system's ridership-that are served by transit.

To qualify as a transit-supportive area (TSA) one of the following thresholds must be met:

1. Minimum population density of3 households/gross acre; or

2. Minimum job density of 4 employees/gross acre.

Figure 7-1 displays the population density in the City of Albany and the surrounding area. Areas
with a population density of less than three households per acre are shown in light green and areas
with a population density of three or more households per acre are shown in dark green. The areas
shown in dark green are TSA's.

Similarly, Figure 7-2 displays the workforce density as well as the locations of major employers in
the City of Albany and the surrounding area. Areas with a workforce density of less than four jobs
per acre are shown in light red and areas with a workforce density of four or more jobs per acre are
shown in dark red. Areas shownin dark red are TSA's. As shown, not all major employers are
located within TSA's and not all TSA's are located within the City of Albany. While these areas have
a workforce density sufficient to support transit service, at this time ATS only provides service
within the City of Albany. Therefore these TSA's were excluded from the service coverage analysis.
ATS's fixed routes and stop locations are included on both maps to provide an understanding of
how each TSA is served.

Figure 7-3 displays the TSA's served within the City of Albany. Areas defined as transit supportive
that have service are shown in green. Areas defined as transit supportive but are lacking service are
shown in red. Areas that have transit service, but do not qualify as a TSA, are shown in orange.
Most areas in red would require additional transit routes to be served, although some would be
served by adding bus stops to existing transit routes, or developing new pathway connections to
existing transit routes. As shown in Figure 7-3, some of the transit-supportive areas that require
additional transit routes to be served include Marion Street, Columbus Street, portions of Geary
Street, and the area between Waverly and Three Lakes Road. Recommendations for short term
service adjustments are described later in this section of the report.
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Service coverage is an all-or-nothing issue for transit riders-either service is available for a
particular trip or it is not. As a result, there is no direct correlation between service coverage LOS
and what a passenger would experience for a given trip. Rather, service coverage LOS reflects the
number of potential trip origins and destinations available to potential passengers. At LOS A, 90
percent or more of the TSA'shave transit service; at LOS F, less than half of the TSA'shave service.

The percentage of TSA's served within the City of Albany and the corresponding level of service has
been identified using the Transit Level of Service (TLOS) methodology. As shown in Table 7-5, the
percent of transit supportive population areas served is 62 percent and the percent of transit
supportive employment areas served is 76 percent. The corresponding LOS is D.
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Table 7-5

Operations Review and Recommendations

2009 Service Coverage Analysis

Area Type Population Employment

Transit Supportive Area {TSA)l 28,876 People 15,487 Jobs

Transit Supportive Areas Served 2 17,928 People 11,747 Jobs

Percent TSA Served by Transit 62% 76%

Level of Service D C

Transit Supportive Areas without 10,948 People 3,740 Jobs
service

1. Area shown In green and red FIgure 7-3.
2. Area shown in green in Figure 7-3.

As shown in Table 7-5, 10,948 people and 3,740 jobs are located within TSA's that do not have transit
service. These areas currently have a population and/or employment density that can support
transit service and therefore should be included in future efforts to improve service routes and stop
locations.

Table 7-6 2009 Service Coverage Analysis (continued)

Area Type Population Employment

Transit Area Served' 20,857 People 12,526 Jobs

Transit Supportive Areas Served 17,928 People 11,747 Jobs

Additional Areas Served 2,929 People 779 Jobs

1. Area shown in green and orange ill FIgure 7-3.

As shown in Table 7-6, 20,857 people within the City of Albany, or approximately 42 percent of the
total population, are currently served by transit. Of the total area served, 2,929 people and 779 jobs
are located within areas that have transit service, but currently do not have the population and/or
job density necessary to economically support transit service. However, several of these areas, such
as the area around Hickory Street, either show population and/or employment densities in future
projections that suggest they will support transit in the future. In other cases, service is provided
along on streets that connect transit-supportive areas. In both of these cases, service to those areas
should continue.

lEVEL-OF-SERVICE SUMMARY

Deficiencies within the City of Albany transit system are discussed in three areas: service frequency,
service hours, and service coverage.

• Service Frequency: ATS fixed-route service currently operates at LOS E throughout the day
with respect to frequency. Although the service is typical of a small city, if headways are
decreased, service will become more appealing to a broader range of users, and ridership
should increase.
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• Service Hours: Hours of Service LOS for ATS fixed routes is currently LOS E. Service at this
level is generally used only by those who have no other transportation alternative.
Increasing the hours of service will make bus service usable for a broader range of trip
purposes. In contrast, an insufficient service span can cause unwanted time constraints on
daily activities or trips because of the limited time available in which to make trips.

• Service Coverage: The current population and employment service coverage is LOS D.
Some of the transit supportive areas which are not currently served by transit may require
additional transit routes or additional transportation facilities in order to be served.

Recommendations for future expansion of ATS services, including service frequency, hours, and
coverage are described later in this section of the report.

ORIGIN/DESTINATION ANALYSIS

An Origin/Destination (0/0) analysis was conducted for ATS's fixed route service and Albany's
Call-a-Ride service to identify current travel patterns within the City of Albany. % information
was received for ATS fixed-route service via the Rider Survey, which identified approximately 125
trips with both an origin and destination within the City of Albany. The % data was expanded to
represent average weekday ridership for June on ATS. % information was obtained for Call-a­
Ride service from the daily travel logs of three of their seven vehicles. This provided a sample of
approximately 525 trips with both an origin and destination within the City of Albany. In order to
accurately represent an average month of ridership on Call-a-Ride, the % data was expanded to
represent total monthly ridership for April.

Figure 7-4 summarizes the results of the % analysis for ATS's fixed route service. The green lines
represent trips with a specific origin and destination within the City of Albany, with broader widths
representing multiple trips with the same origin and destination. The size of the large green dots
located at the end of each line reflects the total number of trip ends (origin or destinations) that
occurred at that location. As shown, the location with the largest number of trip ends is LBCC,
which drew trips from throughout the city. Other locations with a large number of trip ends are
Fred Meyer, with trips coming from throughout the city, and Albany Family Medicine at Queen and
Waverly, which drew trips primarily from the downtown area. All of the locations shown on Figure
7-4 are currently served by ATS's fixed route service.

Figure 7-5 summarizes the results of the % analysis for Albany's Call-a-Ride service. The blue
lines represent trips with a specific origin and destination within the City of Albany, with broader
widths representing multiple trips with the same origin and destination. The size of the large blue
and orange dots located at the end of each line reflects the total number of trip origin or
destinations that occurred at that location. As shown, a large number of trips occurred near the
Albany Senior Center, as well as around various senior health care and living facilities throughout
the City of Albany. Other locations with a large number of trip ends were Heritage Mall and Fred
Meyer, which each drew from throughout the city.

It is generally accepted in the transit industry that people are able to walk 1/4 mile to fixed route
transit. Acknowledging that many Call-a-Ride patrons may have limited mobility, we also looked at
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the percentage of existing trips that were within 1/8 of a mile of fixed route service bus stop. Of the
trip origin and destinations shown on Figure 7-5, approximately 87 percent occurred within 1/4
mile of an existing ATS fixed route stop and approximately 76 percent occurred within 1/8 mile. The
orange dots shown in Figure 7-5 indicate the locations greater than 1/4 mile from a fixed route stop.
Assuming that people who typically access Call-a-Ride's service can walk up to 1/8 mile, a
significant number of these trips could have been accommodated by ATS's fixed route service.

An additional observation to be drawn from both Figures 7-4 and 7-5 is that the demand for service
in North Albany is significantly lower than the demand in all other areas throughout the City.
Service tothis area could be provided by the existing Call-a-Ride service (for ADA eligible persons)
or a future demand-responsive or shuttle service that follows a similar route through the area.

TRANSIT MARKET OPPORTUNITIES

By nature of its operating characteristics, public transportation is most effective in larger and
higher-density communities. The growth rates forecast for Albany allow transit to take on a larger
role in Albany's transportation system in the future. However, growth in and of itself does not
result in a comfortable, convenient, and well-patronized transit system. Opportunities to improve
Albany's transit system must be actively sought. This section briefly describes several strategies to
support the growth of Albany's transit system.

Currently, Albany Transit primarily serves "captive" transit riders (i.e., travelers with no other
available transportation options). Providing mobility to these citizens is one of the key functions of
public transit and Albany Transit should continue to serve this role in the future. However, in order
to increase ridership over the long-term, Albany's transit system must also attract"choice" riders.
Choice riders are those that have other transportation options available, but choose transit because
it best meets their needs.

Attracting choice riders to transit requires service that is competitive with the automobile on a
variety of different factors. Typically, the most influential factors in mode choice are cost, travel
time, reliability, and comfort. Using public transit is typically less-expensive than driving, but long
travel times (real or perceived), unreliable service, and/or uncomfortable or unsafe vehicles or
stations often prevent higher ridership. The most effective transit system changes will focus on
improving these aspects of transit service.

Results from the rider survey indicate several possible long-term improvements to increase the
attractiveness of Albany's transit. Riders frequently cite concerns with transit frequency and long
wait times. Albany Transit System currently runs buses every 60 minutes on most routes.
Headways of this length make transit difficult to use without a schedule. Even when consulting a
schedule, arranging travel around hourly service is difficult. Expanded hours of service per day
and expanded weekend service are also recurrent requests in the surveys. Longer service spans
allow for a greater range of trips to be taken via transit, and also reduce the chance of being
stranded if one misses a particular bus.
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The LOS analysis showed that all ATS routes operate at LOS E for both frequency and hours of
service. This is consistent with the customer survey results, and indicates that increases in both
frequency and hours of service may be needed to improve customer satisfaction and to increase
ridership.

Increasing either service frequency or service span means additional personnel, transit vehicles,
and/or consumables and, therefore, requires an increased operating budget. However, service
increases may be needed in order to realize ridership gains.

In addition to simply increasing the amount of transit service available, it is important to provide
amenities that make transit convenient and easy to ride. Information about bus service is critical to
attracting new riders. Just as road signs provide drivers with route and destination information,
bus stops should provide schedules telling passengers what bus will stop there, where the bus goes,
and when the bus arrives. In addition to schedule information, shelters should be included at as
many bus stops as possible to protect patrons from the elements. Section 8 provides
recommendations for ATS bus stop amenities, including shelters, benches, and service information,
while Section 10 provides recommendations for wayfinding and what type of information to
provided at each stop.

Travel Demand Management

Employer-based Travel Demand Management (TDM) programs are effective tools to increase
transit use. TDM programs use a variety of methods to reduce single-occupancy vehicle travel and
do not necessarily have a transit focus. However, most successful TDM programs extensively
incorporate transit. The most straight-forward, and often most effective, TDM program used in
other locations is for employers to provide transit passes as an employee benefit. Encouraging all
large employers to develop effective TDM programs not only increases transit ridership, but also
significantly reduces automobile travel. In many cases,TDM programs are welcomed by employers
as well, as they can help reduce employee parking needs, freeing more land for development
and/or customer parking. Even when employers choose not to subsidize transit passes, federal tax
laws allow employees to purchase passes through their employer using pre-tax income, if the
employer chooses to provide such a program. This kind of program decreases the net cost of transit
passes to employees, with the only costs to employers being the staff time required to order and
distribute the passes each month, and the set-up cost of incorporating the purchase program into
their payroll system.

It is recommended that Travel Demand Management principles are incorporated into the
development review process for new construction to ensure transit is considered in the
development review and approval process.
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RECOMMENDATIONS

Operations Review and Recommendations

Short-term Service Adjustments

It is anticipated that the following service changes could be accommodated within existiug
resources.

Increase service coverage area to include Lexington Street between 21" Avenue and Grand
Prairie Road.

This will allow ATSto provide service to Lexington Park located southwest of 21,tand Lexington, in
addition to the new housing developments located in the area. In order to provide service to
Lexington Street, run Route 2 east on 21" Avenue, south on Lexington Street, and northwest on
Grand Prairie Road to Waverly Drive were it can contiuue onto its normal route. The updated route
and stop locations are shown on Figure 7-6. As shown, this will affect service to the stop located
south of 25th and Waverly. Service to this area could be provided by the stops located to the north
and south on Waverly Drive. However, only 2 trip ends were identified at this location from the
rider surveys. (Project T1)

Discontinue Routes 1 and 4

Routes 1 and 4 currently operate on much the same path as routes 2 and 3. However, the service
hours for routes 1 and 4 are limited to only the morning and evening peak periods, which likely
cause confusion with some riders. The service hours currently covered by routes 1 and 4 should be
transferred to Routes 2 and 3 to provide all day service on those routes. The route modifications
required to accommodate this change are described below. (Projects T3 and T4)

Modify Route 3 to accommodate change in service

Following the discontinuation of routes 1 and 4, route 3 should be modified to contiuue to provide
service to the area south of 7th Avenue along Elm Street. Service on 7th Avenue west of Elm Street
will be discontiuued along with service to Broadway Street and Queen Avenue west of Elm Street.
Figure 7-6 illustrates the updated route. As shown, this will affect service to Riverside Cemetery,
but allow ATS to improve service to senior and disabled citizens who current use Albany Call-a­
Ride service but could use fixed route service. (Project T2)

Discontinue service between Pacific Bouievard and the Santiam Highway.

Following the discontiuuation of routes 1 and 4 service on Waverly Drive between Pacific
Boulevard and the Santiam Highway will no longer be provided and the stop located south of
Pacific Boulevard on Waverly Drive will be closed. Service to the area will still be provided by bus
stops located to the west on Clay Street, to the east on Pacific Boulevard, and further to the south on
Waverly Drive. (Projects T3 and T4)

Updated Service Coverage

The percentage of transit-supportive areas served within the City of Albany and the corresponding
level of service has been updated to reflect the proposed route modifications and stop closures. As
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shown in Table 7-7, the percent of transit supportive population areas served is now 64 percent, up
from 62 percent. The percent of transit supportive employment areas served remains at 76 percent.

Table 7-7 Summary of 2009 Service Coverage Analysis

Area Type Population Employment

Transit Supportive Area (TSA)' 28,876 Peopie 15,487 Jobs

Transit Supportive Areas Served 1 18,591 Peopie 11,771 Jobs

Percent TSA Served by Transit 64% 76%

Level of Service D C

Figure 7-7 illustrates the updated TSAs served within the City of Albany. As shown, a few areas
that were previously shown in red are now green, while a few areas previously shown in green are
now red. Likewise, a comparable figure identifying future transit deficient areas was created for the
recently approved Albany Transportation System Plan (TSP). The figure, labeled as Figure 6-1, can
be found in Appendix 'T' of this report and page 58, Section 6 - Transportation Alternatives
Analysis, of the Albany TSP.

Future Expansion

The following service concepts result in a significant service increase or restructuring of existing
service requiring a significant increase in operating revenue and vehicles. These options are
provided at a conceptual level only. Further analysis and discussion should be pursued as part of a
10 to 20-year transit master plan.

Hours of Service and Service Frequency

Operate Routes 2 and 3 from 6:00 a.m. to 8:00 p.m. Monday through Friday on half-hour headways.
This will improve both Hours of Service and Service Frequency measures from LOS E to LOS D.
This will require the addition of two service vehicles, two full-time operators, and up to four part­
time operators. Total daily service hours will increase from 18 revenue hours to 56 revenue hours (2
Routes x 2 Buses x 14 hours of operation). (Projects T9, TlO, and Tl2)

Eliminate Single Direction Loops for Routes 2 and 3

Currently Routes 2 and 3 operate on one-way loops resulting in riders having to travel long
distances and out of direction to reach their destination. At a minimum, Routes 2 and 3 should run
both directions, to reduce the travel time for many trips. This would double the cost of providing
service. While this would provide 30 minute frequency for some routes, ideally the service would
be restructured into two bi-directional routes which would provide a higher level of service to all
riders. Running routes bi-directionally would not add operations, although it could impact bus stop
amenities by requiring stops on both sides of the street. (Project Tl2)
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Institute "Quick Response" Diai-a-Ride Service

Due to the RR tracks, it is difficult for south Albany transit riders to access fixed route service. To
serve this area and connect people to fixed route service, "quick response" dial-a-ride service
(reservations allowed up to one-hour before the trip) should be considered. This likely could be
handled with existing paratransit vehicles, especially if implemented in conjunction with other
fixed route improvements that reduced reliance on Call-A-Ride services.

As referenced earlier in the report, north Albany has very low density which is not yet at a level
that supports fixed route service. This is born out by the very low ridership experienced in the
portion of the route north of the Hickory for fixed route and Call-a-Ride. Better use of available
service hours could be made by eliminating the Route 3 service north of Hickory, and instead
providing "quick response" dial-a-ride service that would connect riders to fixed route service at
the new North Albany Park-and-Ride lot. (Project T12)

Summary of Project Costs

Table 7-8 summarizes the estimated increases in operating costs. These estimates were provided by
ATS, and were calculated using current cost per mile and cost per service hour figures. Cost
categories include fuel, vehicle maintenance, supplies, and personnel (labor). The service expansion
could be completed in three phases. As shown in Table 7-8, operating costs are expected to increase
by approximately $457,714with implementation of all recommended service improvements.

Table 7-8 Estimated Increase in Operating Costs by Project

Project Estimated Increase in Operating Cost

T1 Improved Transit service to Lexington $0

T2 Discontinue Routes 1 and 4: Modify Route 3 $0

T3 Discontinue Routes 1 and 4: End Route 4 $24,596

T4 Discontinue Routes 1 and 4: End Route 1 $22,412

T8 Lengthen Service Day Routes 2 and 3 to 8:00 p.m. $49,192

T9 Lengthen Service Day Routes 2 and 3 to 6:00 a.m. $12,298

T11 Increase Frequency to 30 Minutes, Bidirectional; Add $349,216
demand response improvements.

Total $457,714
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Capital Review and Recommendations

ATS Service Vehicles

ATS currently operates its fixed route service with three service vehicles. Wheelchair lifts are
provided on each vehicle, which makes boarding feasible for passengers requiring a wheelchair or
other mobility devices, as well as people who have difficulty climbing stairs. Vehicles are also
equipped with bicycle racks, which hold two bikes at a time and are available on a first-come, first­
served basis. Table 8-1 summarizes the current ATS fixed route vehicle inventory.

Table 8-1 ATS Fixed Route Vehicle Inventory

Vehicle Fuel Seating Eligible for
No. Make Model Year Type Length Capacity Mileage Condition Replacement

455-05 Gillig Low-Floor 2005 Diesel 35ft 34 163,000 Good No

470-97 Gillig Phantom 1997 Diesel 35ft 36 435,000 Fair Yes

460-91 Gillig Spirit 1991 Diesel 30ft 23 316,000 Poor Retired!

1. Vehicle 460*91 was replaced by 470*97 and now operates as a spare as descrlbed below.

Vehicle 455-05 serves Routes 1 and 3. It is the newest vehicle in the fleet, has relatively few miles,
and is in good condition. Vehicle 470-97 serves Routes 2 and 4. It is the oldest vehicle in the fleet,
has a significant number of miles, and is in fair condition. As shown in Table 8-1, Vehicle 470-97 is
currently eligible for replacement.

The Federal Transit Administration's (FTA) Useful Life Policy stipulates that the life of a service
vehicle begins on the date the vehicle is placed into revenue service and continues until it is
removed from service. The minimum normal service life for large, heavy-duty transit buses
(approximately 35-40 foot in length) is at least 12 years of service or an accumulation of at least
500,000 miles. The minimum normal service life for medium-size, heavy duty transit buses
(approximately 30' in length) is 10 years or 350,000miles.

Vehicle 470-97 replaced vehicle 460-91 when 460-91 became eligible for replacement. However, ATS
retained vehicle 460-91 to operate as a spare when one of the two primary service vehicles are out
for maintenance and repair. The FTA does not require transit agencies to immediately dispose of
service vehicles upon the expiration of their minimum normal service life. The FTA encourages
agencies to keep existing vehicles in service for use as spares and allows FTA funds to be used for
capital maintenance costs, including rebuilding and overhauls, beyond the end of the vehicles
normal service life. However, vehicle 460-91 is eight years beyond its minimum normal service life
(almost double the lO-year expected life), is in poor condition, and should be removed from service.
When vehicle 470-97 is replaced, or funds are received for a new service vehicle, 470-97 could be
used as a spare to replace 460-91, but should not be used as a way to expand existing services. Both
vehicles could also be retained as parts vehicles, if needed, sold at auction, or otherwise removed
from service.

As indicated in Table 8-1, ATS has one vehicle (470-97) that is eligible for replacement and one
vehicle (460-91) that is well beyond its minimum normal service life. In order of for ATS to meet its
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existing service needs, two additional service vehicles are needed, one to replace 470-97 and one to
replace 460-91 as a spare. As of July 2009, a replacement for vehicle 470-97 has been ordered and is
scheduled to arrive in October 2010. A second bus is desirable to serve as a reliable spare and used
during routine maintenance and for service breakdowns of the other two vehicles.

The service plan calls for extending service hours and running routes every 30 minutes instead of
hourly. If service is expanded, an additional two vehicles will be required. With a fleet of four
vehicles in regular service, it is even more imperative to have a new, reliable, spare vehicle in the
active fleet to allow for routine maintenance and repair of the in-service vehicles.

Call-A-Ride Service Vehicles

The Albany Call-A-Ride program currently operates its paratransit service with seven vehicles:
three sedans, three mini-vans, and one mini-bus. Five vehicles are required to provide the current
level of Call-A-Ride service.

The FTA's Useful Life Policy stipulates that the minimum normal service life for medium-sized,
light duty transit buses (approximately 25-35 foot in length) is at least five years or 150,000 miles
and the minimum normal service life for other light duty service vehicles, such as vans and sedans,
is at least four years or 100,000miles. Table 8-2 provides the detailed Call-A-Ride vehicle inventory.

Table 8-2 Call-A-Ride Vehicle Inventory

Vehicle Seating Eligible for
No. Make Model Type Year Capacity Mileage Condition Replacement

821 Chevy Impala Sedan 2004 4 85,000 Good Yes

824 Chevy Impala Sedan 2004 4 72,000 Good Yes

825 Chevy Venture Minivan 2001 4 160,000 Fair Replaced

826 Plymouth G Minivan 1994 4 130,000 Poor ReplacedVoyager

827 Chevy Uplander Minivan 2008 4 20,000 Good No

828 Ford Super Minibus 1997 14 94,000 Poor ReplacedDuty

829 Buick La Sabre Sedan 2001 4 114,000 Fair Replaced

As shown in Table 8-2, three Call-a-Ride service vehicles are in good condition, with vehicles 821
and 824 currently eligible for replacement. Four vehicles are shown as "replaced" to denote that the
vehicle has been officially replaced, but is still in use by Call-A-Ride. Of the replaced vehicles, two
vehicles 826 and 828 are in poor condition. Vehicle 828, the Ford Super Duty, provides Call-a-Ride's
mini-bus service.

Historically, when Call-a-Ride received funding to replace a service vehicle, they typically retained
the old service vehicle in order to expand service. This has resulted in an expanded service need of
six service vehicles: one minibus, one minivan, three sedans, and one spare sedan. Call-a-Ride has
two sedans that are eligible for replacement and four retired vehicles that have reached the end of
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their useful life span and should be replaced. Call-A-Ride recently received $50,000 from an FTA
Section 5310 grant to purchase a new mini-bus and $40,000 to purchase a new mini-van.

To meet the current fleet mix, funding is needed for replacement of the two sedans eligible for
replacement, and for a new sedan to use when other vehicles are undergoing routine maintenance
and repair.

Maintenance and Storage Facilities

The ATS vehicle facility, also known as the Bus Barn, is located along SW 34th Avenue behind the
Albany Fire Station. The Bus Barn is used primarily as a storage facility for ATS buses used in
regular operation. All spare buses are parked outside the facility. Minor maintenance needs, such as
checking and topping off fluids, are performed within the Bus Barn, while all major maintenance
needs are performed at Brattain International on SE Fescue Street. Figure 8-1 displays the current
location of the Bus Barn along with other ATSfacilities located within the city of Albany.
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ATS currently shares the Bus Barn with the fire department, the police department, and the Bureau
of Parks and Recreation. Although the Bus Barn was constructed with funds provided by an FTA
grant and the property is owned by the city of Albany, the Albany Fire Station, who occupies a
majority of the site, has repeatedly expressed concerns about the Bus Barn and would like ATS to
move. Because the Bus Barn has exceeded its capital life, replacement of FTA funds for eliminating
transit use of the property is no longer an issue.

As ATS expands its service, it will need to identify a new location for a larger facility, better
equipped to accommodate the needs of the additional service vehicles. The new location should be
located within the city of Albany, and within close proximity to transit service routes. If the new
location is further from the existing routes, additional "deadhead" time associated with each route
will increase.

The space required for the facility should be adequate to meet the anticipated ATS and Call-A-Ride
service needs for at least 10 years. The facility would require space for parking buses, bays for
minor maintenance of vehicles, room for operations and administrative functions, employee
parking, and potentially a transfer center and park and ride lot. An area should be set aside for
bicycle lockers for both public use and for employees. The space for parking buses would anticipate
at least doubling the current fleet requirement to five to six buses, plus at least the current seven
paratransit vehicles, to ensure room to expand service over time. Covered space, while desirable, is
not typical for agencies with Oregon's mild climate, and is more likely to occur in areas with harsh
winters, such as Madison, Wisconsin. Consequently, uncovered surface parking would be adequate
for future facility planning pUlposes.

The need for this facility should be added to the TSP and CIP, and a budget developed from which
grant funding can be pursued.

Park-and-Ride

Park-and-ride facilities provide parking for people who wish to transfer from their personal vehicle
to public transportation or carpools/vanpools. Park-and-rides are frequently located near major
intersections, at commercial centers, or on express and commuter bus routes. It is Oregon state
policy to encourage the development and use of park & ride facilities at appropriate urban and
rural locations adjacent to or within the highway right-of-way. Park-and-ride facilities can provide
an efficient method to provide transit service to low density areas, connecting people to jobs, and
providing an alternate mode to complete long-distance commutes.

Park-and-ride facilities may be either shared-use, such as at a school or shopping center, or
exclusive-use. Shared-use facilities are generally designated and maintained through agreements
reached between the local public transit agency or rideshare program operator and the property
owner. Shared lots can save the expense of building a new parking lot, increase the utilization of
existing spaces, and avoid utilization of developable land for surface parking. 1n the case of
shopping centers, the presence of a shared-use park-and-ride has frequently been shown to be
mutually beneficial, as park-and-riders tend to patronize the businesses in the center.
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The City of Albany currently has three park-and-ride facilities: North Albany Park-and-Ride, LBCC
Park-and-Ride, and Albany Station. Figure 8-1 shows the locations of these park-and-rides.

• North AlballY Park and Ride: The North Albany park-and-ride is currently located along
North Hickory Street in a gravel parking lot behind Tom's Garden Center. The lot is
provided courtesy of the Garden Center who has plans to sell or lease the property in the
near future. The lot consists of 15-30 parking stalls, four bicycle lockers (used primarily by
Linn-Benton Loop passengers), and a bus shelter located adjacent to North Hickory Street.
The lot serves ATSRoutes 1, 3, and 4, and the Linn-Benton Loop.

o According to the City of Albany's Capital Improvement Program for FY 2009-10, the
design of the new North Albany Park-and-Ride will be completed during FY 2009-10
with construction during FY 2010-11. The replacement facility will be constructed on
the northwest comer of North Hickory and Albany Road. Plans currently call for a
paved and lighted facility with a passenger shelter and eight bicycle lockers. The
new park-and-ride facility will serve ATS Routes 1, 3, and 4, and the Linn-Benton
Loop.

• race Park-and-Ride: The LBCC Park-and-Ride is located off Southwest Allen Lane in the
south parking lot west of Takna Hall. While there is not a designated parking area for the
park-and-ride, bus shelters are available in specific locations in the south lot. The LBCC
park-and-ride serves ATSRoutes 1, 3, and 4, and the Linn-Benton Loop.

o LBCC has plans to purchase bicycle lockers in the near future to accommodate the
demand by people who use the park-and-ride.

• AlballY station: Albany Station, also known as the Regional Multi-Modal Transportation
Center (RMTC), is located along SW Pacific Highway between SW 12th and SW 91h Avenue. It
is within walking distance of Albany's downtown commercial area. The RMTC parking lot
currently consists. of 80 parking spaces, including 61 potential park-and-ride spaces, ten
short-term (one-hour) spaces, seven disabled spaces, and two Amtrak employee spaces.
Bicycle lockers are. also available to both train and bus riders. Two lockers are available to
ATS passengers and four are available to Linn-Benton Loop passengers. The RMTC serves
all ATS routes in addition to the Linn-Benton Loop, the Linn Shuttle, the Valley Retriever,
and Amtrak.

o According to the City of Albany's Capital Improvement Program for FY 2009-10,
Phase 2 and 3 design of the Regional Multi-Modal Transportation Center will be
completed during FY 2009-10with construction during FY 2010-11.The plan calls for
an additional 30 parking spaces in addition to the renovation of the existing freight
office building to accommodate the administration and operation of ATSservices.

o Following the completion of the construction and the renovation of the office
building, the Albany Call-a-Ride operation center and fleet vehicles will relocate to
theRMTC.
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Bus Stops

Capital Review and Recommendations

Shelters

ATS currently has approximately 80 designated bus stops throughout the city of Albany. Of these,
18 have bus shelters. Bus shelters provide protection for customers from the elements and seating
while waiting for a bus. This is particularly important in Albany due to the rainy climate and the
potentially long wait times associated with long bus headways. Several of the shelters along SW 34th

Avenue and SW Pacific Highway are currently missing windows due to vandalism. According to
the City of Albany's Capital Improvement Program for FY 2009-10, ATS plans to utilize funds
carried over from previous fiscal years to support the installation of 15 additional bus shelters.

The location of a bus stop shelter should enhance the circulation patterns of patrons, reduce the
amount of pedestrian congestion at a bus stop, and reduce conflict with nearby pedestrian
activities. The location of the curb and sidewalk and the amount of available right-of-way can be
determining factors for locating a bus stop shelter. TCRP Report 19 provides the following
placement guidelines for use when placing a bus stop shelter on a site:

o Bus stop shelters should not be placed in the 5-foot-by-8-foot wheelchair landing pad.

o General ADA mobility clearance guidelines should be followed around the shelter and
between the shelter and other street furniture.

o Locating shelters directly on the sidewalk or overhanging a nearby sidewalk should be
avoided because this may block or restrict general pedestrian traffic. A minimum clearance
of 3 feet should be maintained around the shelter and an adjacent sidewalk (more is
preferred). See Exhibit 8-I.

o To permit clear passage of the bus and its side mirror, a minimum distance of 2 feet should
be maintained between the back-face of the curb and the roof or panels of the shelter.
Greater distances are preferred to separate waiting passengers from nearby vehicular traffic.

o The shelter should be located as close as possible to the end of the bus stop zone so it is
highly visible to approaching buses and passing traffic. The walking distance from the
shelter to the bus is also reduced.

o Locating bus stop shelters in front of store windows should be avoided when possible so as
not to interfere with advertisements and displays.

o Shelters should be oriented so that panel placement improves comfort within the shelter. See
Exhibit 8-2.

o When shelters are directly adjacent to a building, a 12-inch clear space should be preserved
to permit trash removal or cleaning of the shelter.
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Exhibit 8-1 Orientationof Sheiter to Street

In orienting and configuring bus shelters, ATS should consider the environmental characteristics of
each site, to ensure passenger comfort. When shelter interiors are uncomfortable, patrons will seek
relief from the elements outside the shelter, appropriating walls or window ledges of nearby private
property for their use.

Different bus shelter configurations can be used to reflect site or regional characteristics. For
example, in cooler climates, bus shelters may be faced directly east or west to maximize passive
solar heat during winter months, and also placed away from prevailing winter winds. Shelters can
be completely open to permit unlimited movement of air, or panels can be erected to keep the
interior of the bus shelter warm. Shelters can be fully enclosed by solid panels and the back of the
shelter may be rotated to face the street to protect waiting passengers from splashing water or snow
build-up. To enhance ventilation and to reduce the clutter that can accumulate inside a shelter, a 6­
inch clearance between the ground and the bottom of the panels is standard in fully enclosed
shelters. In any case, shelters should be coordinated with landscaping to provide maximum
protection from the elements and to enhance the visual quality of the bus stop.
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Exhibit 8-2 Orientationand Panel Placement to Improve Interior Comfort

Many transit agencies use paid advertising in bus shelters to reduce costs and to provide other
benefits. Passenger and pedestrian safety and security are of greater concern at shelters with
advertising. The advertising panels may limit views in and around a bus stop, making it difficult

Kittelson & Associates, Inc. 71



January 2011
Albany Transit Development Plan Capital Review and Recommendations

for bus drivers to see patrons. The panels can also reduce incidental surveillance from passing
traffic. To prevent restricted sight lines, advertising panels should be placed downstream of the
traffic flow, to assist an approaching bus driver view the interior of the shelter easily. Indirect
surveillance from passing traffic should be preserved through proper placement of the panels.

Approximate costs for transit shelters may range from $10,000 - $15,000, including the cost of
installing a concrete pad.

Benches

Seats provide comfort to waiting customers and increase the attractiveness of the bus service,
especially for those with mobility impairments. Patrons who have difficulty standing will benefit
from seating and will more likely use transit services. Seating located in the shelter should leave
clear space for patrons with wheelchairs to use the shelter.

The following bench placement guidelines are recommended by TCRP Report 19:

• Avoid locating benches in completely exposed locations. Locate benches near existing shade
trees if possible. Otherwise, install landscaping to provide protection from the wind and
other elements.

• Coordinate bench locations with existing street lights to increase visibility and enhance
security at a stop.

• Locate benches on a non-slip, properly drained, concrete pad. Avoid locating benches in
undeveloped areas of the right-of-way.

• Locate benches away from driveways to enhance patron safety and comfort.

• Maintain a minimum separation of 2 feet (preferably 4 feet) between the bench and the back­
face of the curb, As the traffic speed of the adjacent road increases, the distance from the
bench to the curb should be increased to ensure patron safety and comfort.

• Maintain general ADA mobility clearances between the bench and other street furniture or
utilities at a bus stop.

• Do not install the bench on the 5-foot by 8-foot wheelchair landing pad.

• At bench-only stops, additional waiting room near the bench should be provided
(preferably protected by landscaping) to encourage bus patrons to wait at the bus stop.
Exhibit 8-3 from TCRP Report 19 provides an example of the circulation requirements at a
bench-only bus stop with additional seating provided.

Approximate costs for a bench at a transit stop range from $500 - $1,500, depending on the model.
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Exhibit 8-3 Conceptual Bench and Waiting Pad Design

Trash Receptacles

Trash receptacles can improve the appearance of a bus stop by providing a place to dispose of trash.
The installation of trash receptacles is typically a system-wide decision. Not all bus stops need to
have trash receptacles: Bus stops with low patronage may not justify the inclusion of this amenity at
a bus stop; however, litter at a site may warrant the inclusion of a trash receptacle at an otherwise
low-volume location.

Problems can arise when the receptacles are not regularly maintained or when the bus stop is next
to a land use that generates considerable trash such as convenience stores and fast food restaurants.
In such cases, transit agencies should work with these establishments to define maintenance
responsibilities for the bus stop and the area around the businesses. Businesses and community
groups typically are reluctant to agree to maintain trash receptacles at public sites.

TCRP Report 19 provides the following recommendations regarding installing trash receptacles at
bus stops:

• Anchor the receptacle securely to the ground to reduce unauthorized movement.

• Locate the receptacle away from wheelchair landing pad areas and allow for at least a 3­
foot separation from other street furniture.

• Locate the receptacle at least 2 feet from the back of the curb.

• Ensure that the receptacle, when adjacent to the roadway, does not visually obstruct nearby
driveways or land uses.

• Avoid installing receptacles that have ledges or other design features that permit liquids to
pool or remain near the receptacle-this may attract insects.

• Avoid locating the receptacle in direct sunlight. The heat may encourage foul odors to
develop.
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Exhibit 8-4 from TCRP Report 19 shows the minimum circulation and separation requirements for
trash receptacles at bus stops.

Approximate costs for trash receptacles range from $500 - $1,000.

Bus stop improvements should be implemented as planned, with the addition of shelters to all
major transit stops. Final shelter placement should be done following any decisions for service
improvements to avoid having to move shelters if the service shifts.
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Exhibit 8-4 Conceptual Trash Receptacle Locations

City ofAlbany's Capital Improvement Program for FY 2009-2010

The City of Albany Capital Improvement Program (CIP) for FY 2009-2010 identifies capital projects
through FY 2013-2014. The report includes information on projects currently in process, projects
that have received funding, and projects that are unfunded. While there are many projects
identified in this report, only those relevant to the Albany Transit plan have been reviewed.
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The following projects were identified in the FY 2009-10 CIP as funded in prior CIPs and are
currently in process:

• #1654 North Albany Park and Ride - Design will be completed during FY 2009-2010, with
construction occurring during FY2010-2011.

• #1796 Regional Multimodal Transportation Center (Phase 2 and 3) - Design will be
completed during FY 2009-2010, with construction occurring during FY 2010-2011.

• #1833 Albany Transit System, Bus replacement - Project will be completed by June 2009.

The following projects have received funding and have been identified for inclusion in the 2009­
2010 CIP:

• #1960 Albany Station Park-and-Ride - Federal Stimulus ($1,250,000)

o This project utilizes the Federal Stimulus funds to expand the existing park-and-ride
lot at Albany Station by approximately 30 parking spaces and provides for
additional bus shelters and bike lockers.

o This project also supports the renovation of the REA building which houses the ATS
administrative offices.

• #1874ATS transit shelters ($98,500) - Although this project was identified as "Unfunded" in
the FY 2009-10CIP report, ATShas decided to utilize funds carried over from previous years
to support the construction of an additional 15 bus shelters.

The following CIP projects were identified in the FY 2009-10 CIP as either unfunded or will not be
implemented within the five-year window of this plan:

• #1872: ATS- Expand Service with two new buses ($600,000)

• #1873: Paratransit- Expand service with two new vehicles ($200,000)

• #1875: Replacement vehicle for paratransit service ($100,000)

City of Albany Transportation System Plan Update (2010)

The following transit improvement projects were identified in the Albany TSP Update:

• Albany Transit Master Plan (This Study)

o Complete plan to guide future expansion of Albany Transit System, including
needed re-routing, service frequency and service span improvements, and passenger
amenities.

• Improved Pedestrian Crossings at Transit Stops ($430,000)

o Improve pedestrian safety at 21 transit stops by installing pedestrian improvements
or relocating bus stops. Figure 7-5 from the recently approved Albany Transportation
System Plan (TSP) can be found in Appendix 'T' of this report and on page 80,
Section 7 - Transportation System Plan, of the Albany TSP.
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RECOMMENDATIONS

ATS Vehicles

Capital Review and Recommendations

• In order to meet existing service needs, AT'S should maintain a minimum of three service
vehicles in good condition, two in operation and one as a spare. This requires purchase of
one vehicle in addition to the bus that has been ordered and is scheduled for delivery in
2010.

• In order to expand existing service as recommended in the future service plan, ATS will
need two additional vehicles, bringing the total active fleet in good condition to five service
vehicles: four in operation on any given day, and one spare. The estimated cost is $650,000.
(Project Tll)

• All new service vehicles should be equipped with three-bike, bike-rack systems to
accommodate the increase in bike ridership in the city of Albany. In addition to the new
bike-rack systems, AT'S should develop a policy for allowing bike passengers and their bikes
inside the bus when buses are not crowded and the space reserved for the elderly and
persons with disabilities is not needed.

Call-A-Ride Vehicles

• To meet the current fleet mix, funding is needed for replacement of the two sedans eligible
for replacement, and for a new sedan to use when other vehicles are undergoing routine
maintenance and repair.

Bus Stops

• Existing facilities should be retrofitted with ADA-compliancy as funding allows, with
priority given to retrofits which will address areas of greatest impact for people with
disabilities. Albany's Transportation System Plan adopted February 2010 includes an ADA
audit (Project #51) of the existing public system and will recommend projects and funding
strategies to alleviate existing deficiencies. A public process to define the priorities will be
decided by the City Council. The estimated cost for improvements is $25,000 annually.
(Project T5)

• Bus stop improvements should be implemented as planned, with the addition of shelters to
all major transit stops. Final shelter placement should be done following any decisions for
service improvements to avoid having to move shelters if the service shifts. The bus stop
and shelter location and design will need to be compliant with ADA requirements,
including the presence of sidewalks and curb-cuts. This will facilitate transit use by all
citizens. The estimated cost is $430,000. (Project T6')

1 Note: This improvement is Project T1 in the adopted Albany 2030 Transportation System Plan It includes
installingpedestrian safetyimprovements21 transit stops.
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Facilities

Capital Review and Recommendations

• A new ATS operations, maintenance, and administration facility is needed and should be
added to the TSP and CIP. This facility should be designed to accommodate ATS and Call-A­
Ride operations, maintenance and administration for at least 10 years. The need for this
facility should be added to the TSp, and a budget developed from which grant funding can
be pursued. The estimated cost is $600,000 for Land and $500,000 for design and
construction. (Projects T7 and T8).
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Revenue Review and Recommendations

FARE REVIEW

Fare decisions are comprised of four fundamental parameters: fare policy, fare strategy, fare
structure, and fare collection technology. The following documents these parameters and the
existing conditions for Albany Transit Service (ATS).

Fare Policy

Fare policy applies to all aspects of fare structure development and pricing, and the selection of fare
collection and payment methods. A transit agency's fare policy establishes the principles and goals
underlying and guiding the agency's pricing-related decisions, including the frequency and
magnitude of fare increases. The policy may be spelled out in a specific fare policy or may be
implied in the agency's other formal policies and actions.

Depending on their specific needs and situations, transit agencies will identify different sets of
goals for their fare structures and systems, These goals can be grouped into four basic categories:
customer-related, financial, management-related, and political. Many fare policy goals are in
competition with each other. For example, a fare strategy that maximizes ridership tends to reduce
revenue (and vice versa), while meeting a fare revenue target may make transit unaffordable to
those who need it the most. Similarly, it is impossible to increase fare options and reduce
complexity simultaneously. Therefore, a transit agency must identify which goals it considers most
important. Establishing fare policy is a balancing act: the goals must be prioritized if the policy is to
lead to a useful fare structure or system. A sample set ofFare Policy Goals is included in Appendix "F".

In concert with the fare policy goals, the policy also includes the frequency of and impetus for fare
evaluations and changes. The most common triggers for transit agencies to review or change fares
are as follows:

• Need for additional reVe1lue: this is the single most frequently cited impetus for pursuing a
fare increase, and also an essential element of improving the fare recovery ratio. This is
related to the desire to maintain pace with inflation.

• Increase ridership: since most transit agencies depend heavily on the subsidies provided by
federal, state, and local government funding sources, there is a strong incentive to develop
and maintain high ridership levels. Political acceptability depends on both the absolute level
of ridership and the equity effect of providing services to different groups and to different
geographical areas on a more equitable basis.

• Introduction of a new service type: the introduction of a new type of service (e.g., flex-route
service) typicaIly triggers a review of the agency's fare structure. The motivating factor is the
desire to integrate the new mode into the current system effectively.
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• Illterest ill innouatiue fare and.marketing strategies; because of concern over maintaining or
increasing ridership, some agencies have restructured fares primarily to take advantage of
the marketing potential of innovative pricing strategies. A deep discounting strategy-and
an emphasis on prepayment in general-has often served as the focus for such activities.

Current ATS Fare Policy

ATS does not have a formal fare policy. The fares are adjusted on an "as-needed" basis, upon
approval of the Albany City Council.

ATSshould identify the goals of the fare system and formalize them through an adopted fare policy
statement. Based on current operations, it appears that the fares are designed to create an affordable
option for those who have no other transportation, while providing a nominal "user fee" that
recognizes the service being provided. Special fares to attract special markets (such as employer
and university fares) are designed to encourage alternative commute modes. These provide a basis
for establishing a fare policy that can be implemented without noticeable impacts on the riding
public. As matter of fare policy, it is recommended that the a fare system be reviewed annually to
determine if fares are keeping pace with inflation, and to consider smaller, more frequent fare
increases that have less impact on low income individuals.

Currently there are only a few transit properties with base fares below $1.00. It is recommended
that the adult base fare be increased from $0.75 to $1.00. This would establish a baseline from which
future fare increases would be made in accordance with the formal fare policy.

Fare Strategy

A transit agency's fare strategy refers to its general fare collection and payment approaches.
Strategy is a fundamental component of the fare structure, which also includes the fare levels and
the payment options.

Fare strategies fall into two basic categories: flat and differentiated. With a flat strategy, riders are
charged the same fare, regardless of the length of trip, time of day, or speed or quality of service.
With a differentiated strategy, fares vary according to one or more of those parameters. The
different types of fare strategies are summarized as follows:

• Flat fare; the simplest, most common fare strategy is one based on a flat fare. It may be­
and often is-combined with one or more types of prepaid fare options.

• Distallce-based or zOllal pricing: distance-based fares (zonal charges or surcharges beyond a
certain distance) are often considered on the theory that people should pay more for longer
trips. This is typically the most complicated type of structure, for both the rider and the
transit agency.

• Time-based (e.g., peak/off-peak) differential; a time-based method of charging is often
considered because: (1) the peak-period market is generally less sensitive to and has a
greater ability to pay for fare increases; and (2) the costs of providing service and
accommodating additional riders are significantly higher in peak than in off-peak hours.
Time-based pricing can be more complicated for the rider to understand, particularly
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because he or she will not always pay the same fare for the same trip distance. The peak/off­
peak differential may involve all off-peak hours or, alternatively, a late-night, weekend, or
Sunday-only discount.

• Service-based differentiul. differentiating fares by mode (i.e., a higher fare for express bus
than for local circulator bus), "speed" (i.e., an express bus surcharge), or service type (i.e.,
fixed versus demand responsive) is often contemplated as a means to reflect (1) the higher
level of service provided, (2) the longer trip distances typically traveled, and (3) higher
operating costs.

Along with these strategies, transit agencies must develop a transfer pricing policy-a key element
in any agency in which transferring between routes or modes is at all common. Decisions on
transfer pricing policy often depend on the service design and convenience. For instance, a grid
network transit system requires a great deal of transfer activity.

The basic service philosophy underlying a route. network should be a primary consideration in
establishing a transfer pricing and usage policy. The pricing policy also must consider how different
options affect revenue-i-i.e., the convenience of a free or low-priced transfer versus the forgone
revenue from such a strategy- as well as administrative and operational issues associated with the
options. The basic pricing options for transfers can range anywhere from free or nearly free, to
upgrades between different services, to no transfers (rider pays the full fare each time they board).
Transfer pricing should be established on the basis of the agency's service design, coupled with the
fare policy, revenue needs and the extent of current transfer activity.

Current ATS Fare Strategy

ATS currently has a flat fare strategy with two categories of riders: Adults and "Reduced". The
Reduced category includes seniors (age 60 and older), persons with disabilities, and youth (ages 6­
17). One-way fares are 75 cents for Adults and 50 cents for Reduced. Children under age 6 ride for
free. Linn-Benton Community College (LBCC) and Oregon State University students, staff, and
faculty ride using passes provided through special transit programs with the schools. Additional
pass programs are available through two major employers in the Albany area, including Hewlett
Packard (HP) and Good Samaritan Hospital (Sam).

Transfers between ATS routes are free. Transfer tickets are provided at the passenger's request and
must be presented to the driver on the next available bus. Passengers may also transfer for free
between ATS Route 3 and the Linn-Benton Loop's Midday/Express Route service. Passengers must
pay the full Loop fare at all other times.

Most of the transfer activity occurs between ATSroutes, although some activity occurs between ATS
and other services. In most cases the other service providers' fare systems are not integrated, and
passengers must pay full fare upon boarding each system.

The existing flat fare structure is a simple fare strategy that works well in the market. The flat fare
and free transfer strategies are well tested in the industry and should be continued. Free transfers
with neighboring transit providers are desirable and should be pursued as part of a longer-term
fare strategy to encourage regional transit travel.

Kittelson & Associates, Inc. 81



January 2011
Albany Transit Development Plan

Fare Structure

Revenue Review and Recommendations

Fare structure is the combination of one or more fare strategies with specific fare levels. The process
of developing fare policy and making changes to the fare structure varies widely from one transit
agency to the next.

The base fare is the industry terminology for the minimum cash price for an adult to board a
vehicle for a single trip. Surcharges based on the Fare Strategy, such as zone or peak hour
surcharges, and discounts (such as senior fares) are applied to the base cash fare.

In addition to cash fares, some transit providers utilize pre-paid fare media as a convenience to
their customers. Books of tickets provide single-ride trips so that the rider doesn't need to have cash
on hand. Ticket books may be sold at a discount to encourage purchase and ridership. Unlimited­
use passes are another common element of the fare structure that encourages ridership and rewards
frequent riders by providing a low cost per trip. Passes are often priced for a day, week, a month or
a year. The pricing of a monthly pass is typically set at anywhere from 30 to 45 one-way trips per
month.

Employer-based and university student fare programs have grown in popularity over the past
decade, and provide a quarterly or annual pass option. These fares are typically sold in bulk at a
reduced rate based on the humber of employee or students, making it easy for employees and
students to take advantage of local transit service.

The Federal Transit Administration (FTA) requires transit agencies receiving funds under Section
5307-Large Urban Cities to provide V2 price fares for seniors (defined by the FTA as ages 65 or older)
and persons with disabilities during off-peak hours. During peak hours full fare may be charged.
There are no fare requirements for small and rural transit providers, such as ATS.

Current ATS Fare Structure

ATS offers passengers the opportunity to pay in cash, use a monthly pass, or a paper ticket from a
coupon book. The current fare structure and associated discounts shown in Table 9-1 are based on
the adult, base cash fare of $0.75. As shown, adult monthly passes currently offer a 27 percent
discount over the base cash fare, while the coupon books offer adults a 10 percent discount over the
base cash fare. Senior, disabled, and youth cash fares currently offer a 33 percent discount over the
base cash fare, while monthly passes offer a 63 percent discount and coupon books offer a 55
percent discount. This represents a significant discount for pre-paid fares and has the effect of
offering senior, disabled, and youth passengers a discount on top of a discount on fares when they
are purchased in advance.

The proposed fare structure shown in Table 9-1 is based on an increase of the adult, base cash fare
from $0.75 to $1.00 and an increase in the senior, disabled, and youth cash fare from $0.50 to $0.75.
The discounts applied to the monthly pass and coupon books were adjusted to reflect a more
consistent and reasonable fare structure for ATS services. The result is a significant increase in the
price of monthly passes and coupon books for both adult as well as senior, disabled, and youth
passengers. However, these increases may be conducted in a stepwise manner by adjusting the
discount percentages prior to adjusting the base cash fares so that, for example, the senor, disabled,
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and youth monthly pass will increase from $11 to $20 to reflect a 25 percent discount over the base
cash fare rather than a 63 percent discount.

Table 9-1 Current and Proposed ATS Fare Structure

Current Fare Structure Proposed Fare Structure

Cost Discount Cost Discount

Cash Fare

Adults (age 18 and older) $0.75 0% $1.00 0%

Senior (age 60 and older), Disabled,
$0.50 33% $0.75 25%

Youth (under age 6)

Monthly Pass (assumed 40 rides per month)

Adults (age 18 and older) $22 27% $36 10%

Senior (age 60 and older), Disabled,
$11 63% $30 25%Youth (under age 6)

Coupon Book (20 rides per book)

Adults (age 18 and older) $13.50 10% $13.50 10%

Senior (age 60 and older), Disabled,
$6.75 55% $11.25 25%Youth (under age 6)

The current fare structure has two fare levels, an adult fare and a "Reduced" fare for seniors,
disabled, and youth. The tickets and passes are heavily discounted to provide an incentive to pre­
pay fares and encourage ridership. This also provides a benefit to frequent riders who are likely to
be low income. The Reduced ticket and pass fares are highly discounted. If, overall, a decision is
made to increase the adult base fare to $1.00, the relationship between the adult cash fare, Reduced
cash fare, and pass and tickets should be revisited to ensure it is still meeting the goals of the fare
policy.

In addition to the relation between ATS fares and neighboring fixed route service, it is
recommended that ATS senior, disabled, and youth fares be kept low in relation to the Call-A-Ride
service fares. This would serve to encourage fixed route transit usage while discouraging the more
costly paratransit rides.

Fare Collection Technology

The technology used in fare payment and collection affects the efficiency of these functions and the
range of fare strategies and payment options that can be employed. Moreover, improved
technology can contribute to improvements in revenue control, data collection, operations
planning, and service integration. These improvements have associated costs, including direct (the
actual expense of procuring the equipment and producing the fare media) and indirect (training of
operating and maintenance personnel, education of riders, testing and installation of equipment,
and development of new accounting and processing procedures). The most common methods of
fare media are described as follows:
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• Cash: the most common means of paying for transit rides. It is readily obtainable and
requires no special sale or distribution arrangement, but riders are usually required to use
exact change. Cash can be difficult for agencies to process and is most susceptible to theft by
transit employees. A "drop box" style farebox, where the money simply falls into a vault is
the simplest technology. Registering fareboxes count the revenue as it is deposited and
provided a higher level of fiscal accountability.

• Paper ticket/pass: contain printed information and are widely used in the transit industry,
particularly in the proof-of-payment systems. These tickets can be used for single-rides or
multi-rides (a single multi-ride ticket or a "book" of tickets). Monthly passes are either
paper or a plastic ill card (usually with a validation sticker), and are often called "flash"
passes because they are shown, to the operator when boarding the vehicle. These fare
instruments are universally used in the industry and are the least expensive to implement.

• Magnetic ticket: can be used for any type of payment option: single-ride, multi-ride, period
pass, or stored value. They offer extensive flexibility to both the operator and the rider.
Magnetic tickets are used mostly in systems that have gates and turnstiles to control access,
egress, or both; however, they can be used in bus systems that have ticket readers and
processing units attached to their fareboxes. These systems are more expensive than a
simple farebox and less expensive than a smart card system.

• Smart card: an integrated circuit card that contains a microprocessor (i.e., a computel' chip)
and has built-in logic. Smart cards offer a greater measure of security than magnetic-stripe
cards and can be used as a security access instrument as well as an instrument for stored
value. The higher capital costs make this a viable option for large systems and those that
have a significant issue with fare integration between providers, such as in the San Francisco
Bay Area where there are 17 major transit providers.

Current ATS Fare Collection Technology

As with most small transit districts, the technology for collecting fares is simple, consisting
primarily of a farebox onboard the vehicles, paper tickets, and "flash" passes. As indicated in the
Rider Survey, the primary method of fare payment is cash, followed closely by student, employee,
and other monthly passes. Monthly passes and coupon books of paper tickets are available at City
Hall, while Student and employee passes are provided through LBCC, OSU, Hp, and Sam,
respectively.

ATS currently uses fareboxes for cash and ticket fares. Passes are shown to the driver upon
boarding. Given the size of system, this is the most efficient method of fare collection; additional
technology is not warranted at this time. As the region develops and transfers between transit
providers becomes more common, fare technology that simplifies fare payment and reconciliation
between providers may be warranted. This should be revisited in context of a regional, long range
transit plan.
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PEER REVIEW

Revenue Review and Recommendations

Very few transit agencies in the country have formally adopted fare policy and strategy statements.
The peer review therefore consists of analyzing the fare structure as provided on agency websites.
The fare structure review was conducted of neighboring transit agencies, other Oregon transit
agencies, and selected national transit agencies. These agencies were selected based on type of
service provided, service area, and/or geography. Peer agencies are those that are most similar to
ATS. TIle peer agency fare structures are included in Appendix "G."

Each transit district has its own unique operating conditions and constraints. Most small and rural
transit districts offer a flat fare for local service, with longer distance trips handled in a variety of
ways. Books of tickets and monthly passes are typically offered, with varying levels of discount.

The City of Albany has several areas with population and employment densities sufficient to
support transit service, along with several areas that do not. There are many examples of transit
agencies that share the same challenges of supporting urban areas surrounded by sparse rural areas
existing within the same city.

• Bend Area Transit: Bend Area Transit (BAT) has seven service routes that provide service to
the City of Bend and the surrounding area. Each route serves portions of both the central
city as well as the more rural areas that surround the central city.

o BAT's base fare is $1.50 and there is no discount for transfers. A day pass is $2.50, I1l

effective providing a $1.25 base fare.

o BAT has a formally adopted fare policy that provides guidelines for making changes to fare
structures as well as fixed-route and paratransii services. The current BAT fare policy is
provided in Appendix "H."

• Sa/em-Keizer Transit District: The Salem-Keizer Transit District, also known as Cherriots,
has 22 service routes and two extension routes that provide service to the City of Salem as
well as Wilsonville and Grand Ronde. Cherriots has a slightly larger service area than ATS,
yet shares many of the same challenges of providing service to both urban areas as well as
more rural areas that surround the city.

o TIle base fare is $1.25.

o TIle Salem-Keizer Transit District has developed a strategic business plan, which establishes
guidelines forfuture decision making on services and the allocation of resources and develops
an action plan that focuses on improving mobility for Salem-Keizer residents. TIle current
strategic business plan is available on theCherriots webpage.

• Sandy Area Metro: Sandy Area Metro (SAM) has one service route and two extension routes
that provide service to the Sandy area, as well as parts of Estacada, and connects to TriMet
at the Gresham Transit Center. Currently no fare is charged on SAM.

The fare structure depends on the number of routes being operated, the distance traveled, and the
size of the communities that the routes serve, and the fares being charged on neighboring transit
services. Although currently there is limited transferring between services, this could change as the
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service improves and the area grows, increasing the need and desire for coordination between the
local transit providers.

FARE ISSUES

In reviewing the existing fare structure, the following elements arose and should be considered
regardless of what fare policy, strategy, and structure is adopted.

• Fare Increase Policy: It is easy for transit districts to leave the fare prices alone, and often
challenging to take fare increases to the public. Yet, to maintain a fiscally sound system and
ensure riders pay their fare share, fares need to increase regularly, similar to other goods
and services. Experience has indicated that small regular fare increases are often more
acceptable to the public than large infrequent fare increases.

• Rider Comments - Value for Fare Paid: The results of the Rider Survey conducted in early
June 2009 indicate that a majority of people (approximately 60 percent) feel the value for
fare paid is excellent, while very few (less than 2 percent) feel that it is poor. This indicates
that there is potential to increase fares.

• Regional Coordination: As the region grows and service is improved, it will be important
to consider how the fare systems can support the service policies and encourage inter­
regional travel. Because of cross-jurisdictional issues, this can be a challenging activity and
should be approached sooner in the regional planning process rather than later.

Call-a-Ride Fares

Call-a-Ride provides complementary paratransit service for ATS fixed route service, as required
under the Americans with Disabilities Act (ADA). Recognizing the high cost of curb-to-curb,
demand responsive service, ADA regulations allow complementary paratransit services to charge
up to twice the adult cash fixed route service fare.

Albany's Call-a-Ride service has a similar fare structure to the ATS fixed-route service, with a flat
fare of $1.00 per trip. While this fare structure is easy for most people to understand it does not
reflect the actual costs of the trip. Based on ADA regulations, Call-a-Ride fares could be up to $1.50
given the current fixed route fare of $0.75.

FARE RECOMMENDATIONS SUMMARY

Fixed Route Fares

As ATSlooks forward, there is the opportunity to establish a fare system that provides a consistent
and coherent rationale for setting and changing fares. Following are recommendations for the four
elements of a fare system.

Fare policy: ATS should identify the goals of the fare system and formalize them through an
adopted fare policy statement. Based on current operations, it appears that the fares are designed to
create an affordable option for those who have no other transportation, while providing a nominal
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"user fee" that recognizes the service being provided. Special fares to attract special markets (such
as employer and university fares) are designed to encourage alternative commute modes. These
provide a basis for establishing a fare policy that can be implemented without noticeable impacts
on the riding public. As matter of fare policy, it is recommended that the a fare system be reviewed
annually to determine if fares are keeping pace with inflation, and to consider smaller, more
frequent fare increases that have less impact on low income individuals.

Currently there are only a few transit properties with base fares below $1.00. It is recommended
that the adult base fare be increased from $0.75 to $1.00. This would establish a baseline from which
future fare increases would be made in accordance with the formal fare policy.

Fare strategy: The existing flat fare structure is a simple fare strategy that works well in the market.
The flat fare and free transfer strategies are well tested in the industry and should be continued.
Free transfers with neighboring transit providers are desirable and should be pursued as part of a
longer-term fare strategy to encourage regional transit travel.

Fare structure: The current fare structure has two fare levels, an adult fare and a "Reduced" fare for
seniors, disabled, and youth. The tickets and passes are heavily discounted to provide an incentive
to pre-pay fares and encourage ridership. This also provides a benefit to frequent riders who are
likely to be low income. The Reduced ticket and pass fares are highly discounted. If, overall, a
decision is made to increase the adult base fare to $1.00, the relationship between the adult cash
fare, reduced cash fare, and pass and tickets should be revisited to ensure it is still meeting the
goals of the fare policy.

In addition to the relation between ATS fares and neighboring fixed route service, it is
recommended that ATS senior/disabled/youth fares be kept low in relation to the Call-A-Ride
service fares. This would serve to encourage fixed route transit usage while discouraging the more
costly paratransit rides.

Fare collection technology: ATS currently uses fareboxes for cash and ticket fares. Passes are shown
to the driver upon boarding. Given the size of system, this is the most efficient method of fare
collection; additional technology is not warranted at this time. As the region develops and transfers
between transit providers becomes more common, fare technology that simplifies fare payment and
reconciliation between providers may be warranted. This should be revisited in context of a
regional, long range transit plan.

Demand Response Fares

It is recommended that the Call-a-Ride fare be increased in relation to the fixed route fare to
encourage shifting to fixed route service. This will reduce the need for Call-a-Ride services and/or
allow service to be shifted to persons who are not currently being served. Under the fixed route
proposal above, where the adult cash fare is increased to $1.00, it is recommended that the Call-a­
Ride fare be increased to $2.00.
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TRANSIT FUNDING

Revenue Review and Recommendations

Existing Funding

At the Federal level, funding from FTA Section 5311-Small Cities and Rural Areas program
constituted 47 percent of all unrestricted/ operational revenues in FY 2008-09 and also provided
much of the capital grant funding for vehicle purchases, replacement, and preventive maintenance.
A majority of the Section 5311 funds are provided on a reimbursable arrangement, at roughly a 50
percent match rate for eligible operating expenses. Other Section 5311 funds are also available for
vehicle maintenance and other capital expenditures, but usually require a lower matching rate.

The Oregon Department of Energy Business Energy Tax Credit (BETC) program, which distributes
funds both by formula and on a discretionary basis, provides funding to encourage energy
conservation; in this particular context to reduce transportation-related energy use. Unrestricted
BETCfunds made up 14 percent of ATS revenues in FY 2005-06,but have not been used in the past
three years.

At the local level, funding from the .City of Albany's general fund constituted approximately 39
percent of all revenue in FY 2008-09 and provided most of the matching funds for Federal grant
programs. Linn County provided a small amount funding in FY 2008-09 through the state Special
Transportation Formula (STF) Fund (different from the state STF discretionary funds), which is
allocated based on county population less the county tribal population. Fares provided between 8
and 10 percent of all unrestricted/operating revenues from FY 2006-07 though FY 2008-09. Table 9-2
shows the sources of funding for ATSfor FY2005-06 through FY 2008-09.

Table 9-2 ATS Fixed-Route Revenue

FY 2005-06 FY 2006-07 FY 2007-08 FY 2008-09

Funding Source Funds Share Funds Share Funds Share Funds Share

State Operating
$98,844 27.4% $0 0.0% $0 0.0% $0 0.0%

Match Grant

Business Energy $49,266 13.6% $0 0.0% $0 0.0% $0 0.0%
Tax Credit

State Revenue
$182,100 50.4% $0 0.0% $0 0.0% $0 0.0%Sharing Fund -

FTA Section 5311
$0 0.0% $186,235 48.3% $205,480 48.3% $225,792 47.3%

Grant

General Fund $0 0.0% $153,100 39.7% $164,300 38.6% $141,500 38.9%

Bus Fares/LBCC $18,465 5.1% $38,116 9.9% $34,831 8.2% $38,022 10.5%
Fare Match

Other $12,705 3.5% $7,983 2.1% $20,939 4.9% $13,182 3.3%

Total $361,380 100% $385,434 100% $425,550 100% $418,496 100%
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A common industry performance measure for the fare structure is the average fare. The average
fare is the total annual fare revenue divided by the number of annual linked trips. (A linked trip is
counted each time a person is required to pay a fare rather than each time the person boards a
vehicle. Unlinked trips - transfers = linked trips.) There were 81,700 unlinked trips in FY08-09, with
approximately 30 percent of those rides transferring, results in 62,850 linked trips. With fare
revenues of $38,000 and 62,850 linked trips, the average fare in FY08-09 is $0.60. This is a reasonable
average fare given the base (adult) cash fare of $0.75 and senior fare of $0.50.

Future Funding

The following section presents the future funding alternatives for ATS through grants and fares,
and options made available through the creation of a mass transit district or transportation district
under Oregon Revised Statute 267 Section 510.

Grants

Future funding sources are expected to continue to be a mix of federal and state grant programs,
local funding sources, and fare revenues. Revenues from grant programs such as the 5311 are not
likely to increase to levels able to support ATS services beyond current levels. In fact, maintaining
current service levels with continued heavy reliance on these programs will become increasingly
difficult absent new funding sources and/or growth in discretionary grants and local revenues. For
example, the Older Adults and People with Disabilities program (Section 5310 and the STF
discretionary fund) is a potential future funding source for ATS. However, funding for this Federal
program has been reduced by $4.5 million statewide for the 2009-2011 biennium. Given the
uncertainty in future funding levels for programs like 5310, increases in other funding sources will
be needed to keep pace with inflation and cover increases in expenses, as well as replacing any
decline in federal and state grant programs.

Federal discretionary grants are generally awarded through a competitive process and are often
subject to stricter eligibility and match requirements. Most discretionary grants fund new services
and capital investments, which support the goals of the particular grant program (e.g. provide
intercity bus connections in rural areas, job access for low income individuals, etc.). The Intercity
Passenger (FTA Section 5311(f», New Freedom (FTA Section 5317), and Job Access and Reverse
Commute (JARC) (Section 5316) programs are all examples of discretionary grant programs. The
level of funding available from these programs and the eligibility of projects to receive continued
support vary by program. In general, however, these grant programs are not considered stable
sources of annual funding, nor should funding from these programs be assumed for future years.
Rather, these programs can help fund the purchase of vehicles, capital investments, 01' fund
temporary operations of new services or special programs.

Capital funding will continue to be obtained through the ODOT PTD Capital program, funded by
5310 and 5311 funds. Discretionary grant programs such as JARC, New Freedom, Intercity
Passenger and BETC also remain potential sources for capital funding.

A summaryofgrant programs is provided in Appendix "I."
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Fares

An increase in adult fixed route fares to $1.00 average fare per passenger trip. Absent any other
changes, an increase in fares would generally result in lower ridership. However, since ridership is
relatively low in Albany, the fare elasticity is likely near zero since current riders have limited
transportation alternatives. In fiscal year 2008-09 there were approximately 62,850 linked (81,700
unlinked) passenger trips. Assuming ridership levels remain constant, the adult fare increase of
$0.25 and commensurate increases in other fares is equivalent to a 33 percent increase and would
result in an additional $12,700 in fare revenues per annum. This is a reasonable, if not conservative
estimate in that it assumes constant ridership. Section 5 discusses ridership trends, and found that
ridership has trended steadily upward, which would offset any loss due to the fare increase. The
negative ridership impact of a fare increase typically fades over time with ridership fully
rebounding within a year of the fare increase, resulting in a net increase in revenue.

Transportation District

Currently ATS is an operating program within the City of Albany and must compete with other
vital city services for revenues. Securing a dedicated and stable funding source for transit service
could be of benefit to the City and greater Albany area. Oregon Revised Statute 267 Section 510
outlines the requirements and process for the formation of a transportation district, and the
financing methods available to a transportation district. Formation of a transportation district
would provide additional local financing methods to support ATS, such that with voter approval,
the transportation district could have its own dedicated, stable revenue stream to fund services.

Mass transit districts and transportation districts in Oregon are generally funded by state and
federal grants, fares, and a property tax or payroll tax. Payroll taxes are most common for mass
transit districts (TriMet and Lane Transit District) and for smaller transit agencies in areas formerly
served by TriMet.

Transportation districts in Oregon seem to use property tax, exclusively, though Rogue Valley
Transportation District has considered a payroll tax. Sales tax, income tax, and business license fees
are financing methods used by other types of tax districts at various levels of city, county, or state
government in Oregon, however there is no precedent for use of these financing methods by a
transportation district. ORS 267.615 lists the financing methods available to a transportation district
as the following instruments:

• Service charges and user fees • Business license fees

• Property tax • Income tax

• Ad valorem (sales) tax • Payroll tax

• Bonds • Funding or loans from the federal
government
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Funds from the federal government that are currently distributed to the City of Albany, and
eligibility or competiveness for these funds will not be affected by the formation of a transportation
district.

FUNDING RECOMMENDATIONS

Similar to other small rural transit programs, federal grants represent the largest single source of
revenues for transit services in Albany. Future funding will continue to be a mix of federal and state
grant programs, and local government sources. However these sources are likely to stabilize in real
terms, which will limit future service levels.

Typically, as a public transportation agency grows, federal and state funds become a smaller
portion of total revenues. It is likely that only once a transit agency has a dedicated local revenue
source it is able to expand services, thus generating higher fare revenues in addition to the local
funding stream, and diminishing the relative importance of federal and state grant programs.
Formation of a transportation district would provide ATSwith its own stable revenue stream.

Capital needs, including facilities, phone and communications systems, computer modernization,
maintenance shops, parking, and vehicles will continue to be funded largely through FTA Section
5311, 5310 and other discretionary grant programs. A major benefit of the permanent operating tax
rate will be the ability to ensure that that local funding will be available for the required local match
for these discretionary grants. Also, as a transportation district, ATS would also have the authority
to seek voter approval for a bond measure to fund large transit projects.

A new federal administration, the federal stimulus package, and state-level transportation funding
reform may provide additional funding for transit; however, the long-run funding outlook for
transit is uncertain. A renewed emphasis on transit at the Federal may lead to increased funding;
however, these funds will likely not be available until 2010 or beyond.

Fares offer an opportunity to increase revenues slightly, but are a small portion of overall revenues.
A sound fare strategy may reduce the demand on Call-A-Ride service and allow funds to shift from
Call-A-Ride service to fixed route service, thereby reducing the need for additional grant or general
fund monies.

Options exist for establishing dedicated transit operating revenue. These options are complex,
however, involving the creation of a mass transit or transportation district. If this is desired, a
separate financial and legal analysis would need to be prepared to examine the feasibility for ATS.
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Customer Information and Marketing Review and
Recommendations

Customer information covers communication where the message is specifically about the service
provided, such as bus routing, schedules, and fares. Marketing covers communication where the
message is to encourage transit use and support, such as advertising, promotion, and public
outreach.

CUSTOMER INFORMATION

Easy access to information about the service is vital for creating a quality transit system. Customer
information should be widely available to customers in a variety of formats in order to have the
maximum reach to all target audiences. The results of the Rider Survey indicate that 48 percent of
ATS passengers obtain information from bus drivers or on-board ATS buses. Of the remaining
passengers, 15 percent obtain information from the City's website, 13 percent from friends and
relatives, 3 percent from neighborhood centers, and 21 percent from other sources, such as other
passengers, employers, and schedules provided at locations throughout the City. Of the
approximately 135 surveys returned, no comments were received related to the quality or
availability of information.

The customer information review is framed around the type of media used to provide the
information, including electronic (Internet), print, signage, on-street information, and travel
training.

Electronic

A website is the first and most important tool for communicating basic rider information, including
services, schedules, fares, and emergency information. The website is a dynamic tool for delivering
all relevant information in one convenient location to make riding transit easier. It is essential that
the website is kept up-to-date, with all information updated as soon as any changes to the system
are announced.

Information about ATS services is currently available through the City of Albany's website:
http://www.cityofalbany.net/publicworks/ats/. The web address is not one easily remembered by
the public for direct access and requires access through a series of links on the City of Albany
website. The City's home page does not have a link directly to ATS; the link is accessed under
"Residents" and then "Bus Schedules."

The website is user friendly, with links to the map, how to ride information, fares, and non-service
holidays clearly linked directly from the ATS homepage. The route map is available in an
interactive format as well as a downloadable .pdf file. The missing piece of information is a link for
bus schedules, especially because the link to ATS from the City's main page is called "Bus
Schedules." The schedules are not available separately, but are found on the right side of the map.
The name of the link should be changed to "Map and Schedules" to alert the reader as to where to
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find the schedules. Alternatively, a separate .pdf file of just the schedules should be made with a
direct link from the ATShomepage.

The ATS website also provides links or telephone numbers to other transit options in the greater
Albany area, including the Linn-Benton Loop, Corvallis Transit System, Valley Van Pool, Valley
Retriever, Linn Shuttle, Amtrak, and HUT Airport Shuttle.

Service updates, such as temporary service interruptions, are not posted on the ATS webpage. This
type of information should be promptly made available through the schedule and/or fare sections
of the website. Moreover, the website should be used as a location to announce new service or other
major announcements as it receives more traffic.

A relatively simple rider tool common to many transit agency websites is a trip planner or route
planner. Using a trip planning tool a rider can browse the website, type in his/her desired origin
and destination information including the time of travel, and generate a recommended trip
schedule. The output includes the time and location to catch the bus, any transfers that may be
required, and the time and location of drop-off. It also identifies the estimated fare for that trip. A
tool such as the one described here is very useful for riders looking to quickly identify their best
option for travel without needing to identify which route they need and then navigate the schedule.
This will become especially useful as ATS grows and provides expanded service. Google currently
provides this service to transit agencies across the country and is an option for ATS.

Website maintenance is important to presenting a professional image as well as effective
communication of information. With the growing reliance on the Internet, the ATS webpage is the
first impression most people have of the transit agency. The actual appearance of the page,
including the design and formatting, have a profound effect on people's perception of the
organization much in the same way that bus maintenance and presentation influence riders'
impressions. Ensuring up-to-date information on the page improves the public image of the transit
agency. The current webpage is clear, professional looking, and easy to navigate. The addition of a
section with temporary re-routes and stop closures would provide an on-going value to the
customer and would enhance a "customer-focused image" for the agency.

With cell phones and computers becoming an integral part of people's lives, transit agencies can use
these tools to quickly and efficiently communicate with transit riders. Regular riders can sign up for
automated text message and e-mail alerts for updates on service advisoriesfromATS. This web­
based messaging system sends e-mail and text messages to people who have opted in to know
about delays and service interruptions in real time. This service for riders is important in keeping
customers informed about their upcoming trip, particularly for those who are most familiar with
the service and may not visit the webpage regularly.

Over the next 1-5 years ATS should obtain a domain name that is easier to market, retain
professional web services that ensure that the website is current, and expand the level of
information offered. In addition, a professional web resource could pursue Google Transit and
other technology options that could be implemented to improve customer service.
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Customer Information and Marketing Review and Recommendations

Not all publi c tran sit users have easy access to the Internet, especially elderly and low-income
riders - two primary market groups for ATS. Therefore, continued prod uction of printed
information is required. The ATS Transit Guide is a large, single shee t, rider resource. It includes
route, schedule, fare, and transfer informa tion, in addition to general information on how to ride
ATS services. The map shows the location of each bus stop and transfer station located within the
City of Alban y, along with the locations of several popular destinations on each route. The Transit
Guide is distributed on bu ses and is available at other locations through the City of Albany such as
City Hall, Albany Public Library, Fred Meyer, Heritage Mall, Alber tsons, Linn Benton Community
College (LBCC), and Samaritan Albany General Hospital.

Signage: Wayfinding

Wayfinding information is used 10 help drivers identify park-and-ride lot locations and transit
centers. Wayfind ing signage should be includ ed along Highway 99 to guide motorists to the North
Albany park-and-ride lot located adjacent to Highway 20. Exhibit 10-1 shows the OOOT-approved
park-and-ride lot sign designed for use on highways; the carpoo l logo can be supplemented or
replaced by the transit agency logo, de pending on the primary use(s) of the lot. With in a shared-use
lot, additional signage may be required to show which spaces are allowed to be used for park-and­
ride and where passengers should go to board a bus.

Exhibit 10·1 Park & Ride Lot Waylinding Signage

Signage - Bus Stops

Bus stop signs are commonly located on a shelter or existing pole (such as a stree t ligh t). The signs
should not be obstructed by trees, buildings, or other signs. All bus stop sign posts that are not
protected by a guardrail or other featu re should be a break-away type 10 minimize injur ies and
vehicular damage, and to facilitate replacement of the post. Pavement markin gs associated with on­
street bus stops are generally installed and maintained by local road au thorities. The most common
marking is a yellow painted curb at the bus slop.

The actual disp lays moun ted on the sign can include the transit agency logo, route numbers, stop
10, type of route (local or express), and destination for a limited number of routes. Detailed
guidelines for the design of bus stop signs can be found in TCRP Report 12: Cuideiinee for Transit
Facil ity Sigllillg and Graphics, and sho uld be referred to for greater detail.
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At the stop, good signage is an important element of good transit service, providing a source of
information to patrons and acting as a marketing tool to promote transit use. Route information can
be displayed in various ways, with flag signs the most common method used by transit agencies to
inform passengers of the location of a bus stop.

Information signs should be standardized throughout the system to improve legibility. For
example, letter styles, sign appearance, and color choice should be consistently used throughout the
transit system so that passengers can readily, identify bus stops. Double-sided signs that provide for
visibility from both directions and reflective signs for nighttime visibility are preferred. Signs
providing route designations, bus numbers, destinations, and access information must also be
designed for use by transit riders with vision impairments.

Bus stop signs should be placed at the location where people will board the front door of the bus to
show the area where passengers should stand while waiting for the bus. It also serves as a guide for
the bus operator in positioning the vehicle at the stop. The bottom of the sign should be at least 7
feet above ground level and should not be located closer than 2 feet from the curb face. The
following illustration shows typical bus stop sign placement. Exhibit 10-2 shows the approved
placement of bus stop signs.
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Exhibit 10-2 Bus Stop Sign Locations

A majority of ATS bus stop signs are located on poles within sidewalks or landscape strips of
adjacent roadways. The signs display the current ATS logo, a crossed-out "P" to indicate "No
Parking," the words "Bus Stop," and the phone number for the current ATS information line.
Information related to what bus or buses serve the stop, and how often the stop is served, is
currently not provided at most ATSbus stops.

Shelters are located at select ATSbus stops, providing highly visible identification of a bus stop and
helping advertise the existence of transit service to potential customers. The stops with shelters
have the standard ATSflag style bus stop sign on a pole near the shelter.
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On-Street Customer Information

Exhibit 10-3 Bend Bus Shelter with Route
and System Information

Schedule displays can be mounted on the
flag sign pole or inside a shelter. Interior
panels of shelters also can be used for
posting route and schedule information.
Side panels may be large enough to d isplay
the entire system map and can include
backlighting for display at night. An
example of a BAT bu s shelter with route and
sys tem information is provided in Exhibit 10-3.
Some recommendations for rou te or pat ron
inform ation display are as follows:

• Provide updated information imm ediately when changes are made to routes and schedules.

Jus t as road signs provide drivers wi th route
and destination information, bu s stops
should provide inform ation to passengers
regarding what bu s serves the stop, wh ere
the bus goes, and when the bus arrives. The
provision of well-placed and legible
customer information at and near transit
stops is an essential pa rt of pro viding high­
quality transit service.

• Information displayed in the shelters and stops should be specific to tran sit. Other city or
community messages should be excluded to because they dilute the transit messages and
risk turning the sheller or stop into a "commun ity bulletin boa rd". If transit advertising is
pursued in the futu re, guidelines will need to be esta blished to ensure the transit message is
still clear.

• Consider the quality and appearance of information displays. A visually poor route map
conveys a negative impression of the sys tem. Enclosed displa y cases provide protection from
the elements and against graffiti! defacement.

• Make information dis plays permanent. Temporary methods for displaying information (such
as tape-mounting) create a cluttered, unsophisticated appea rance at the bus stop and should
be avoided.

• Follow ADA clearance, mobility, and visual guidelines for access of information by
individua ls with imp airments.

Exhibit 10-4 displays two ATS stop locations without shelters, and demonstrates bus stops that are
not up to standard. Each location has up dated rou te information taped to the pole below the sign
alerting passengers that the stop has been temporarily closed due to construction in the area. The

Kittelson & Associa tes, Inc.
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bus stop sign on the left, located west of Waverly on Salem Avenue, need s maintenance, giving a
poo r image of the sys tem. The stop on the right, located south of Santiam Highway on Waverly
Drive, also has the service update informa tion taped to it. The same temporary stop closure
inform ation should be made available on the home page of the website, so passengers are alerted
before arri ving at the stop to find the bus stop is closed . Note that the stop on the right is in the
bicycle lane and blocks the residenti al dri veway.

Exhibit 10-4 ATS Stops W/Gut Shelters

Exhibit 10-5 shows two stop locations with bus shelters tha t exemplify a good on-stree t presence.
Stops with shelters have the ATS Transit Guide taped to the inside where windows exist (as
indicated previously, a majority of the shelters are missing windows du e to vandalism). Both stop
locations have painted curbs tha t prohibit people from parking in front of the stops. The stop on the
right, located north of Queen Avenue on Mario n Street has a pull-ou t for buses so that they do not
block bicycle or travels lanes.

Exhibit 10-5 ATS Stops with Shelters

Kitte lson & Associetes, In c.
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Travel Training

Customer Information and Marketing Review and Recommendations

A recent addition to the mix of customer information resources is travel training. Travel trainers
conduct one-on-one instruction on how to ride the bus. Typically, travel trainers target seniors and
persons with disabilities, who may not be comfortable trying to ride by themselves or who are
unaware of the services provided. This can be especially useful in training persons who are able to
use fixed-route services instead of relying on more expensive dial-a-ride services. Travel trainers
can also do group training at senior centers and senior living facilities. Although typically not
targeted at other populations, travel trainers can also provide sessions at schools, community
centers and even employer sites. Currently, ATS does not have staff for a travel trainer. This service
could be explored in coordination with other City and social services.

MARKETING

Marketing is the activity of communicating the value of a product or service to the public. In the
transit industry, this is typically advertising, promotion, and public outreach. Until recently, transit
was seen as the transportation option of last resort for most transit agencies. Marketing was
considered unnecessary since persons unable to drive would already know of the service and
would use it as their primary mode of transportation. While large cities have always seen a
significant level of ridership for commute trips and in congested central cores (such as New York
City and Chicago), smaller cities saw limited transit use by anyone who had an option. Recently,
there has been renewed interest in transit, as foreign oil, environmental and sustainability
initiatives recognize the impacts of high auto use.

Traditionally, one of the most difficult markets to reach is people who do not consider transit as a
realistic transportation option. These people generally do not seek out information related to transit
services; therefore, it must be brought to them through marketing initiatives, such as advertising
and public outreach programs. Global issues have raised the awareness of public transit and
created an environment in which marketing transit services can be more effective. The following
reviews current marketing efforts at ATS and recommends strategies for increasing its presence in
the community.

Advertising and Promotion

ATS does not have an active advertising and promotion program. As with many smaller transit
agencies, customer information, in the form of route maps and schedules, is the only on-going
communication with potential customers. In order to reach riders who are unaware of or who do
not readily consider transit, it may be necessary to seek out mass media such as local newspapers or
television stations. General, broadcast advertising campaigns can be expensive and do not always
yield effective results. Targeted efforts, however, such as on-going small advertisements in the local
newspapers are low cost options that inform the public of service options and would also help
connect ATS to the community. A promotion that is often used to introduce the non-riding public is
to have a free service day, often in combination with Earth Day, when the national media is
providing in-depth messaging on sustainability and reducing auto use.

Kittelson & Associates, Inc.
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ATS has two fare programs that provide golden opportunities for advertising and promotion. A
school-based transit pass program with LBCC provides an opportunity to promote transit to college
students. A partnership with the school may be possible that provides students with a "free cup of
coffee" at the student union when they use their bus pass for the first time or participate in a transit
fair. A transit fair is typically set up as a booth where advertising and promotional materials are
provided and staff is available to create trip plans for the participants.

The same types of programs Can be pursued with employers. Employers along Pacific Boulevard
should be contacted to hold transit fairs for their employees and encouraged to make the
information available to their employees through posted information and brochures at the worksite
in employee break-rooms. Promotional materials regarding the benefits of transit use, both
personally and from a society perspective, can be distributed to employees. The promotional
materials can be used on an on-going basis with employers and even be turned into "new
employee" packets for distribution by employers as they experience employee turnover.

While there is a significant amount of advertising and promotion that can be pursued, it is
important to recognize that the messages will quickly lose their impact if the service levels do not
support the market needs. Increases in marketing may be more effective if packaged with service
improvements that meet the transportation needs of a broader cross-section of the population.

Public Outreach

The intention of a public outreach program is to increase general knowledge of and support for
transit service in Albany. Small transit operators like ATS are often limited by a lack of information
disseminated to the public, usually due to a lack of familiarity with the services provided. Many
Albany residents may be unaware of the public transit options provided by ATS, including the
connections ATSprovides to other transit services in the area.

Communicating the transit service opportunities, particularly improvements to service, is essential
to maintaining existing ridership and attracting new riders. In some cases past experiences, such as
infrequent service or insufficient routes, will establish a rider's perspective of the system, causing
him/her to give up on local public transit. Often in these situations, ATS may correct the problem
without the rider's knowledge wasting the opportunity to attract his/her trips. Effective outreach
strategies are necessary to distribute this information to existing and potential riders alike.

Another reason for establishing a robust outreach program is to garner support for the transit
provider, even among those who do not ride the system. Public transit is funded in large part by
taxpayer money, something that is conceptually and theoretically supported by the public. If
Albany residents perceive ATS to provide an essential and useful service to the community at large,
they are more likely to support tax measures and rate increases where necessary, even if they are
not ever likely to benefit directly. Maintaining a positive public image is essential for gathering and
preserving a positive reputation.

In addition to advertising, ATS can contact local television stations to get coverage of service
changes or additions. In fact, a media campaign coinciding with service improvements will
promote the new service and general awareness. News coverage is free and can be more effective

Kittelson & Associates, Inc.
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than advertising. A news story may also generate conversation among residents, which can
establish word-of-mouth communication as well.

RECOMMENDATIONS

Customer Information

• Electronic

o Purchase the rights to a web address that would be easier to market and for the
public to remember, to increase web accessibility.

o Provide a tab and/or link on the ATShomepage directly to route schedules.

o Include service updates, such as new service announcements or temporary service
interruptions, on the homepage of the ATSwebsite.

o Pursue Google Transit on-line trip planner to improve customer service.

o Allow users to sign up for cell phone, text, and email alerts regarding delays and
schedule changes.

• Print

o Continue to print and distribute the ATSTransit Guide, making it widely available to
community centers, transit supportive businesses, and public institutions.

o Create a mailing list for riders to join to receive important news and schedule
updates.

• Signage

o Wayfinding - Install wayfinding signage along Highway 99 to guide motorists to the
North Albany park-and-ride lot.

o Bus stops - Redesign bus stop signs to include the ATS logo and route number(s)
serving the stop.

• On-Street Customer Information - Install frames on bus stop poles and in shelters to
provide schedule information and major destinations served.

• Travel Training - Work with a senior services 01' social service agency to establish a travel
training program to teach non-riders and Call-a-Ride users how to use fixed-route service.

Marketing

• Advertising and Promotion

o Place small advertisements in local newspapers to inform the public of service
options and help connect ATS to the community.

o Institute an annual "free ride day" to coincide with Earth Day 01' another national
environmental event.

Kittelson & Associates, Inc.
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o Advertise the college and employer pass programs by holding transit fairs on-site
and providing an incentive for participation (e.g., free cup of coffee from the student
union).

o Create a packet of adverting and public outreach materials that could become a new
employee packet for employers to hand out.

• Public Outreach

o Establish a public outreach program to increase public knowledge of and support for
transit service in Albany.

o Contact local television stations to provide coverage of ATS's role in achieving
environmental and sustainability programs.

o Information materials regarding transit's role in a more sustainable future could be
developed in partnership with LBCC. This would provide a marketing opportunity
to the student body and create on-going public outreach materials for ATS.

• Publie Image

o It is important for ATSto maintain the appearance of buses, stops, shelters, park and
rides, and all other ATS facilities to ensure a positive public image within the city of
Albany.

Kittelson & Associates, Inc.
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Albany Transit System
TOTAL RIDERSHIP

2008-2009

Route!
MONTH 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 +{- Ratio
July 404 362 383 321 428 503 390 401 461 60 15%
Aug. 353 331 291 273 355 471 309 332 354 22 7%
Sept. 480 495 355 416 472 535 469 368 454 86 23%
Oct. 747 763 736 885 688 915 733 735 1,047 312 42%
Nov. 690 673 572 624 690 735 617 552 724 172 31%

Dec. 418 414 396 397 4 17 452 336 255 421 166 65%
Jan. 700 844 762 666 706 761 709 512 687 175 34%
Feb. 674 795 751 799 654 719 765 514 621 107 21%

March 715 702 669 919 735 603 634 466 565 99 21%
April 903 882 851 949 675 707 878 713 815 102 14%
May 815 889 747 783 74 1 760 774 564 757 193 34%
June 419 408 490 598 560 529 617 421 534 113 27%
TOTAL 7,318 7,558 7,003 7,630 7, 121 7,690 7,231 5,833 7,440 1,607 2%

Route 2
MONTH 2000 -01 2001-02 2002-03 2003-04 2004-0 5 2005-06 2006-07 2007-08 2008-09 +{- Ratio
July 2,369 2,670 2,557 2,350 2,471 2,467 2,184 2,324 2,589 265 11%
Aug. 2,422 2,964 2,4 75 2,150 2,570 2,750 2,514 2,399 2,567 168 7%
Sept . 2,659 2,485 2,164 2,482 2,397 2,649 2,434 2, 147 2,598 451 21%
Oct. 3,127 3,20 1 3,424 3,378 2,933 2,750 3,043 3,038 3,844 806 27%

Nov. 2,859 2,570 2,031 2,340 2,54 1 2,553 2,4 13 2,452 2,612 160 7%
Dec. 2,500 2,585 2,672 2,555 2,7 14 2,435 2,270 2,341 2,728 387 17%
Jan. 2,910 3,328 3,220 3,070 2,764 2,70 9 2,739 2,739 3,028 289 11%
Feb. 2,664 2,96 1 3,088 3,316 2,955 2,88 1 2,692 2,756 3,396 640 23%
March 3,173 3,014 3, 119 3,667 3,368 3, 161 2,980 2,669 3,704 1,035 39%
April 3,198 3,470 3,39 3 3,614 3,203 2,807 3,131 3,0 14 3,980 966 32%
May 3,269 3,246 3,172 3,106 3, 163 2,919 3,097 2,874 3,782 908 32%
June 2,826 2,503 2,685 3,083 3,082 2,802 3,033 2,821 3,731 910 32%
TOTAL 33,976 34,997 34,000 35,111 34,16 1 32,883 32,530 31,574 38,559 6,98 5 13%

H:\projfile\8153 - Nedfurn Consultant Services Roster \Task 1 - Transit Plan\Task I-Existing ConditionslATS Documents\08-09.ATS.xls



Albany Transit System
TOTAL RIDERSHIP

2008 -2009

Route 3 (
MONTH 2000-01 200 1-02 2002-03 2003-04 2004 -05 200 5-06 2006-07 2007-08 2008-09 +/- Ratio
July 1,172 1,142 1,329 1,263 1,439 1,378 1,498 1,473 2,086 613 42%

Aug. 1,125 1,37S 1,372 893 1,310 1,439 1,444 1,480 1,733 253 17%

Sept. 1,601 1,512 1,433 1,45 3 1,811 1,941 1,844 1,660 1,909 249 15%

Oct. 2,044 1,960 2,487 2,671 2,440 2,403 2,960 2,779 3,272 493 18%

Nov, 2,040 1,767 2,537 1,975 2,010 2,328 2,153 2,094 2, 155 61 3%

Dec. 1,278 1,314 1,737 1,647 1,408 1,741 1,419 1,292 1,754 462 36%

Jan. 2,030 2,546 2,688 2,301 2,40 1 3,102 2, 193 2,200 2,759 559 25%

Feb. 1,709 2, 195 2,472 2,6 10 2,199 2,500 2,150 2,277 2,756 479 21%

March 1,8 11 2,240 2,542 2,843 2,277 2,53 1 2,0 53 2,033 2,563 530 26%

April 2,223 2,976 3, 124 3,213 2,408 2,516 2, 119 2,698 3, 195 497 18%

May 2,293 2,988 2,990 3,023 2,296 2,583 2,283 2,444 3,077 633 26%

June 1,467 1,664 1,899 2,116 1,739 1,990 2,077 2,040 2,519 479 23%

TOTAL 20,793 23,679 26,61 0 26,008 23,738 26,452 24, 193 24,470 29,778 5,308 43%

Route 4

MONTH 2000-01 2001-02 200 2-03 2003 -04 2004·05 2005-06 2006·07 2007-08 2008-09 +/- Ratio
Ju ly 336 486 403 270 296 608 367 344 421 77 22%

Aug. 327 501 399 270 378 449 394 363 388 25 7%

sept. 329 384 271 327 353 482 332 318 472 154 48%

Oct. 458 535 437 453 406 558 506 489 668 179 37%

Nov. 425 382 299 345 313 404 407 367 380 13 4%

Dec, 378 390 315 300 335 408 316 287 393 106 37%

Jan, 498 519 417 576 466 546 519 409 572 163 40%

Feb. 451 406 374 562 439 511 500 488 566 78 16%

~'arch 551 482 382 650 497 515 501 429 503 74 17% (
April 528 423 451 585 480 471 552 462 536 74 16%

~'ay 440 429 409 SIO 517 550 49 1 429 552 123 29%

June 370 392 280 438 476 409 416 469 485 16 3%

TOTAL 5,091 5,329 4,437 5,286 4,956 5,911 5,30 1 4,85 4 5,936 1,082 17%

(
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AlbanyTransitSystem
TOTAL RIDERSHIP

2008-2009

Total Combined Routes for ATS

MONTH 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 +{-

July 4,281 4,660 4,672 4,204 4,634 4,956 4,439 4,542 5,557 1,015 22%
Aug. 4,227 5,171 4,537 3,586 4,613 5,109 4,661 4,574 5,042 468 10%
Sept. 5,069 4,876 4, 181 4,678 5,033 5,607 5,072 4,493 5,433 940 21%

Oct. 6,376 6,459 7,084 7,387 6,464 6,626 7,242 7,071 8,831 1,760 25%
Nov. 6,014 5,392 5,439 5,284 5,554 6,020 5,590 5,465 5,871 406 7%
Dec. 4,574 4,703 5,120 4,899 4,874 5,036 4,341 4,175 5,296 1,121 27%
Jan. 6,138 7,237 7,087 6,6 13 6,337 7,118 6, 160 5,860 7,046 1,186 20%
Feb. 5,498 6,357 6,685 7,287 6,247 6,611 6,107 6,035 7,339 1,304 22%
March 6,250 6,438 6,712 8,079 6,877 6,810 6,168 5,597 7,334 1,737 31%
April 6,852 7,751 7,8 19 8,36 1 6,766 6,501 6,680 6,887 8,526 1,639 24%
May 6,817 7,552 7,318 7,422 6,717 6,812 6,64 5 6,311 8,168 1,857 29%
June 5,082 4,967 5,354 6,235 5,857 5,730 6, 143 5,751 7,269 1,518 26%

TOTAL 62,457 71,563 72,008 74,035 69,973 72,936 69,248 66,76 1 81,712 14,951 31%

October-Try Transit Week
July 2000: Began LBCC pass program.

Sept. 2002: College dasses began 2 weeks later than usual.
9u l~ 20M: Bega 05U pass pr!'9ram
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revstat.rpt Revenue Status Report Page: 1
07/20/2009 4:00PM City of Albany
Periods: 1 through 15 07/01/2005 through 6130/2006

213 Public Transit

16 Economic Development

1106 Albany Transit System
Adjusted Year-to-date Pret

Account Number Estimate Revenues Revenues Balance Revd---
42010 State Operating Match Grant 98,800.00 98,844.00 98,844.00 -44.00 100.04

42023 Business Energy Tax Credit Grant 70,500.00 49,266.00 49,266.00 21,234.00 69.88

42816 Special Transit Fund: Unn Co 5,000.00 4,850.00 4,850.00 150.00 97.00

43300 Advertising Revenue 1,500.00 0.00 0.00 1,500.00 0.00

43301 Bus Fares 15,500.00 13,615.12 13,615.12 1,884.88 87.84

43302 LBCC Fare Match Program 2,000.00 4,850.00 4,850.00 M2,850.00 242.50

43304 Trolley Rental Charges 3,500.00 1,600.00 1,600.00 1,900.00 45.71

47012 Miscellaneous Revenue 0.00 5,111.95 5,111.95 M5,111.95 0.00

48010 Interest 100.00 1,143.11 1,143.11 M1,043.11 1143.11

49012 From Health Insurance Fund 0.00 0.00 0.00 0.00 0.00

49015 From General Fund 0.00 0.00 0.00 0.00 0.00

49032 From State Revenue Sharing Fund 182,100.00 182,100.00 182,100.00 0.00 100.00

49500 INTERGOVERNMENTAL REVENUE 0.00 0.00 0.00 0.00 0.00

49905 Beginning Balance 6,000.00 28,907.00 28,907.00 -22,907.00 481.78

Total Albany Transit System 385,000.00 390,287.18 390,287.18 -5,287.18 101.37

Page: 1



revstat.rpt Revenue Status Report Page: 1

07/20/2009 4:02PM City of Albany
Periods: 1 through 12 07/01/2006 through 6/30/2007

213 Public Transit

16 Economic Development

1106 Albany Transit System
Adjusted Year~to~date Prct

Account Number Estimate Revenues Revenues Balance Rcvd---
42010 State Operating Match Grant 0.00 0.00 0.00 0.00 0.00

42023 Business Energy Tax Credit Grant 0.00 0.00 0.00 0.00 0.00

42026 FTA Section 5311 Grant 186,200.00 186,235.00 186,235.00 -35.00 100.02

42816 Special Transit Fund: Linn Co 5,000.00 4,800.00 4,800.00 200.00 96.00

43300 Advertising Revenue 100.00 570.00 570.00 -470.00 570.00

43301 Bus Fares 15,500.00 27,915.92 27,915.92 -12,415.92 180.10

43302 LBCC Fare Match Program 4,800.00 10,200.00 10,200.00 -5,400.00 212.50

43304 Trolley Rental Charges 3,000.00 1,475.00 1,475.00 1,525.00 49.17

47012 Miscellaneous Revenue 100.00 282.82 282.82 -182.82 282.82

48010 Interest 100.00 855.22 855.22 -755.22 855.22

49012 From Health Insurance Fund 0.00 0.00 0.00 0.00 0.00

49015 From General Fund 153,100.00 153,100.00 153,100.00 0.00 100.00

49032 From State Revenue Sharing Fund 0.00 0.00 0,00 0.00 0.00

49500 INTERGOVERNMENTAL REVENUE 0.00 0.00 0.00 0.00 0.00

49905 Beginning Balance 40,000.00 67,791,47 67,791.47 -27,791.47 169.48

Total Albany Transit System 407,900.00 453,225.43 453,225,43 45,325,43 111.11
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revstat.rpt Revenue Status Report page: 1

07/20/2009 4:03PM City of Albany
Periods: 1 through 12 07/01/2007 through 6130/2008

213 Public Transit

16 Economic Development

1106 Albany Transit System
Adjusted Yeer-to-aet« Pret

Account Number Estimate Revenues Revenues Balance Rcvd

42010 State Operating Match Grant 0.00 0.00 0.00 0,00 0.00

42023 Business Energy Tax Credit Grant 57,500.00 0.00 0.00 57,500.00 0.00

42026 FTA Section 5311 Grant 210,100.00 205,480.00 205,480.00 4,620.00 97.80

42031 FTA~ODOT Biennium Grant 35,500.00 5,500.00 5,500.00 30,000.00 15.49

42816 Special Transit Fund: Linn Co 4,500.00 4,440.00 4,440.00 60.00 98.67

43300 Advertising Revenue 500.00 6,179.28 6,179.28 -5,679.28 1235.86

43301 Bus Fares 15,500.00 27,331,08 27,331.08 -11,831.08 176.33

43302 LBCe Fare Match Program 8,200.00 7,500.00 7,500.00 700.00 91.46

43304 Trolley Rental Charges 0.00 720.00 720.00 -720.00 0.00

47012 Miscellaneous Revenue 100.00 208.64 208.64 -108.64 208.64

48010 Interest 100.00 3,891.35 3,891.35 -3,791.35 3891.35

49012 From Health Insurance Fund 0.00 0.00 0.00 0.00 0.00

49015 From General Fund 164,300.00 164,300.00 164,300.00 0.00 100.00

49032 From State Revenue Sharing Fund 0.00 0.00 0.00 0.00 0.00

49500 INTERGOVERNMENTAL REVENUE 0.00 0.00 0.00 0.00 0.00

49905 Beginning Balance 20,000.00 49,592.00 49,592.00 -29,592.00 247.96

Total Albany Transit System 516,300.00 475,142.35 475,142.35 41,157.65 92.03
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revstat.rpt Revenue Status Report Page: 1

07/2212009 7:54AM City of Albany
Periods: 1 through 12 07/01/2008 through 613012009

213 Public Transit

16 Economic Development

1106 Albany Transit System
Adjusted Year-to-date Pret

Account Number Estimate Revenues Revenues Balance Revd---
42010 State Operating Match Grant 0.00 0.00 0.00 0.00 0.00

42023 Business Energy Tax Credit Grant 17,700.00 0.00 0.00 17,700.00 0.00

42026 FTA Section 5311 Grant 225,700.00 171,742.00 171,742.00 53,958.00 76.09

42031 FTA-ODOT Biennium Grant 0.00 0.00 0.00 0.00 0.00

42816 Special Transit Fund: Linn Co 4,500.00 3,240.00 3,240.00 1,260,00 72.00

43300 Advertising Revenue 2,500.00 7,466.00 7,466.00 4,966.00 298.64

43301 Bus Fares 22,000.00 27,322.32 27,322.32 -5,322.32 124.19

43302 LBCC Fare Match Program 10,600.00 10.700.00 10,700.00 -100.00 100.94

43304 Trolley Rental Charges 0.00 0.00 0.00 0.00 0.00

47012 Miscellaneous Revenue 100.00 1,267.73 1,267.73 -1,167.73 1267.73

48010 Interest 300.00 120.79 120.79 179.21 40.26

49012 From Health Insurance Fund 0.00 0.00 0.00 0.00 0.00

49015 From General Fund 141,500.00 141,500.00 141,500.00 0.00 100.00

49032 From State Revenue Sharing Fund 0.00 0.00 0.00 0.00 0.00

49500 INTERGOVERNMENTAL REVENUE 0.00 0.00 0.00 0.00 0,00

49905 Beginning Balance 80,000.00 68,812.00 68,812.00 11,188.00 86.02

Total Albany Transit System 504,900.00 432,170.84 432,170.84 72,729.16 85.60
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revstat.rpt Revenue Status Report Page: 1

07/07/2009 10:25AM City of Albany
Periods: 1 through 12 07/01/2009 through 6/30/2010

213 Public Transit

50 Public Works

1106 Albany Transit System
Adjusted Year~to~date Prct

Account Number Estimme Revenues Revenues Balance Rcvd--
42010 State Operating Match Grant 0.00 0.00 0.00 0.00 0.00

42023 Business Energy Tax Credit Grant 8,600.00 0.00 0.00 8,600.00 0.00

42026 FTA Section 5311 Grant 222,100.00 0.00 0.00 222,100.00 0.00

42031 FTA-ODOT Biennium Grant 0.00 0.00 0.00 0.00 0,00

42816 Special Transit Fund: Linn Co 4,000.00 0.00 0.00 4,000.00 0.00

43300 Advertising Revenue 5,000.00 0.00 0.00 5,000.00 0.00

43301 Bus Fares 18,000.00 27.00 27.00 17,973.00 0.15

43302 LBCC Fare Match Program 14,000.00 0,00 0.00 14,000.00 0.00

43304 Trolley Rental Charges 0.00 0.00 0.00 0.00 0.00

47012 Miscellaneous Revenue 500.00 0.00 0.00 500.00 0,00

48010 Interest 300.00 0.00 0.00 300.00 0,00

49012 From Health Insurance Fund 0.00 0.00 0.00 0.00 0.00

49015 From General Fund 208,300.00 0.00 0.00 208,300.00 0.00

49032 From State Revenue Sharing Fund 0.00 0.00 0.00 0.00 0.00

49500 INTERGOVERNMENTAL REVENUE 0.00 0.00 0.00 0.00 0.00

49905 Beginning Balance 73,900.00 0.00 0.00 73,900.00 0.00

Total Albany Transit System 554,700.00 27.00 27.00 554,673.00 0.00

Page:



expstat.rpt Expenditure Status Report Page: 1

07/20/2009 3:47PM City of Albany
Periods: 1 through 15 07/01/2005 through 6130/2006

-
213 Public Transit

16 Economic Development

1106 Albany Transit System

Adjusted Yesr-to-dete Year-to-date Pret
Account Number Appropriation Expenditures Expenditures Encumbrances Balance Used

51001 Wages & Salaries 133,000.00 131,027.94 131,027.94 0.00 1,972.06 98.52

52001 Temporary Employees 9,000.00 10,731.52 10,731.52 0.00 ~1,731.52 119.24

53001 Overtime 1,000.00 1,749.84 1,749.84 0.00 ~749.84 174.98

54005 Unemployment Claims 800.00 381.11 381.11 0.00 418.89 47.64

56001 Employer Paid Benefits 82,700.00 77,491.27 77,491.27 0.00 5,208.73 93.70

60101 Contractual Services 20,000.00 897.00 897.00 0.00 19,103.00 4.49

60201 Space Rental 1,800.00 1,800.00 1,800.00 0.00 0.00 100,00

60211 Insurance & Bonds 4,500.00 4,898.72 4,898.72 0.00 -398.72 108,86

61006 Advertising & Publications 3,000.00 1,154.15 1,154.15 0,00 1,845.85 38.47

61010 Duplication & Fax 500.00 139.80 139.80 0.00 360.20 27,96

61011 Education & Training 600.00 0.00 0.00 0.00 600.00 0.00

61024 Materials & Supplies 2,000,00 1,055.65 1,055.65 0.00 944.35 52.78

61026 Meetings & Conferences 300.00 0.00 0,00 0.00 300.00 0.00

61027 Memberships & Dues 300.00 300.00 300.00 0.00 0.00 100.00

61030 Personal Auto Reimbursement 100.00 0.00 0.00 0.00 100.00 0.00

61032 Postage & Shipping 100.00 53.85 53.85 0.00 46.15 53.85

61033 Printing & Binding 9,000.00 6,181.24 6,181.24 0.00 2,818.76 68,68

61040 Uniforms 500.00 348.97 348.97 0.00 151.03 69.79

61041 Vehicle Fuel Charges 47,500.00 30,488.07 30,488.07 0.00 17,011.93 64.19

63009 Telephone 500.00 617.47 617.47 0.00 -117.47 123.49

65006 Maint: Building 3,000.00 1,692.52 1,692.52 0.00 1,307.48 56.42

65008 Maint: Communications Equipment 500.00 413.83 413.83 0.00 86.17 82.77

65512 Trolley Maintenance 1,500.00 782.15 782.15 0.00 717.85 52.14

65513 Vehicle Maintenance 38,000.00 25,760.61 25,760.61 0.00 12,239.39 67.79

66010 Central Service Charges 19,800.00 19,800.00 19,800.00 0.00 0.00 100.00

66011 Equipment Replacement 2,600.00 2,600.00 2,600.00 0.00 0.00 100.00

66014 Information Technology Services 1,800.00 1,800.00 1,800.00 0,00 0.00 100.00

66015 IT Equipment Replacement 100.00 96.00 96.00 0.00 4.00 96,00

66505 Physical Exams & Medicals 300.00 36.00 36.00 0.00 264.00 12.00

66511 Flexible Spending Admin Fees 200.00 198.00 198.00 0.00 2.00 99.00
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expstat.rpt
07/20/2009 3:47PM
Periods: 1 through 15

Expenditure Status Report
City of Albany

07/01/2005 through 6/30/2006

Page: 2

213

16

Public Transit

Economic Development

Total Albany Transit System 385,000.00 322,495.71 322,495.71 0.00 62,504.29 83.77
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expstat.rpt Expenditure Status Report Page: 1

07/20/2009 3:54PM City of Albany
Periods: 0 through 15 07/01/2006 through 6/30/2007

213 Public Transit

16 Economic Development

1106 Albany Transit System

Adjusted Yesr-to-aete Yeer-to-det« Pret
Account Number Appropriation Expenditures Expenditures Encumbrances Balance Used

51001 Wages & Salaries 129,400.00 148,618.60 148,618.60 0.00 -19,218.60 114.85

52001 Temporary Employees 12.000.00 16,863.83 16.863.83 0.00 -4,863.83 140.53

53001 Overtime 3,000.00 695.30 695.30 0.00 2,304.70 23.18

54005 Unemployment Claims 700.00 21.77 21.77 0.00 678.23 3.11

56001 Employer Paid Benefits 76,400.00 80,370.45 80,370.45 0.00 -3,970.45 105.20

60101 Contractual Services 20,000.00 18,546.99 18,546.99 0.00 1,453.01 92.73

60201 Space Rental 1,800.00 2,950.00 2,950.00 0.00 ~1, 150.00 163.89
60211 Insurance & Bonds 7,300.00 8,247.00 8,247.00 0.00 ~947.00 112.97
61006 Advertising & Publications 4,000.00 200.00 200.00 0.00 3,800.00 5.00

61010 Duplication s Fax 500.00 1,149.35 1,149.35 0.00 -649.35 229.87

61011 Education & Training 1,000.00 411.57 411.57 0.00 588.43 41.16

61024 Materials & Supplies 4,000.00 4,163.62 4,163.62 0.00 -163.62 104.09

61026 Meetings & Conferences 1,000.00 35.00 35.00 0.00 965.00 3.50
61027 Memberships & Dues 300.00 400.00 400.00 0.00 -100.00 133.33

61030 Personal Auto Reimbursement 100.00 64.20 64.20 0.00 35.80 64.20
61032 Postage & Shipping 100.00 0,00 0.00 0.00 100.00 0.00
61033 Printing & Binding 12,000.00 9,543.40 9,543.40 0.00 2,456.60 79.53

61040 Uniforms 400.00 923.07 923.07 0.00 -523.07 230.77

61041 Vehicle Fuel Charges 25,000.00 33,611.39 33,611.39 0.00 -8,611.39 134.45
63009 Telephone 1,900.00 4,888.38 4,888.38 0.00 ~2,988.38 257.28

65006 Maint Building 4,000.00 4,205.42 4,205.42 0.00 -205.42 105.14

65008 Maint Communications Equipment 1,500.00 125.00 125.00 0.00 1,375.00 8.33

65512 Trolley Maintenance 1,500.00 762.83 762.83 0.00 737.17 50.86
65513 Vehicle Maintenance 40,000.00 35,626.42 35,626.42 0.00 4,373.58 89.07

66010 Central Service Charges 25,200.00 25,200.00 25,200.00 0.00 0.00 100.00

66011 Equipment Replacement 4,000.00 4,000.00 4,000.00 0.00 0.00 100.00
66014 Information Technology Services 1,800.00 1,800.00 1,800.00 0.00 0.00 100.00
66015 IT Equipment Replacement 100.00 100.00 100.00 0.00 0.00 100.00

66505 Physical Exams & Medicals 300.00 0.00 0.00 0.00 300.00 0.00

66511 Flexible Spending Admin Fees 200.00 110.00 110.00 0.00 90.00 55.00

67010 Safety Recognition Program 100,00 0.00 0.00 0.00 100.00 0.00
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expstat.rpt
07/20/2009 3:54PM

Periods: 0 through 15

213 Public Transit

16 Economic Development

1106 Albany Transit System

Expenditure Status Report
City of Albany
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Page: 2

Account Number

99005 Contingencies

Total Albany Transit System

Adjusted
Appropriation

28,300.00

407,900,00

Expenditures

0.00

403,633.59

Yeer-to-dste
Expenditures

0.00

403,633.59

veer-to-ast«
Encumbrances

0,00

0.00

Balance

28,300.00

4,266.41

Pret
Used

0.00

98.95
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expstat.rpt Expenditure Status Report Page: 1

07/20/2009 3:58PM City of Albany
Periods: 0 through 15 07/01/2007 through 613012008

213 Public Transit

16 Economic Development

1106 Albany Transit System

Adjusted Yeer-to-dst« Year-to-date Pret
Account Number Appropriation Expenditures Expenditures Encumbrances Balance Used

51001 Wages & Salaries 149,000.00 145,513.84 145,513.84 0.00 3,486.16 97.66

52001 TefTllorary Employees 14,000.00 13,271.67 13,271.67 0.00 728.33 94.80

53001 Overtime 3,000.00 2,016.21 2,016.21 0.00 983.79 67.21

54005 Unemployment Claims 1,000.00 1,082.61 1,082.61 0.00 -82.61 108.26

56001 Employer Paid Benefits 87,200.00 81,362.13 81,362.13 0.00 5,837.87 93.31

60101 Contractual Services 50,000.00 21,726.34 21,726.34 0.00 28,273.66 43.45
60201 Space Rental 3,600.00 2,800.00 2,800.00 0.00 800.00 77.78

60211 Insurance & Bonds 9,000.00 10,125.88 10,125.88 0.00 -1,125.88 112.51

61006 Advertising & Publications 4,000.00 1,495.82 1,495.82 0.00 2,504.18 37.40

61010 Duplication & Fax 500.00 630,73 630.73 0.00 -130.73 126,15

61011 Education & Training 700.00 729,90 729,90 0.00 -29.90 104.27

61024 Materials & Supplies 7,900.00 6,781.44 6,781.44 0.00 1,118.56 85.84

61026 Meetings & Conferences 500,00 263.67 263.67 0.00 236.33 52.73

61027 Memberships & Dues 500.00 300.00 300.00 0.00 200.00 60.00

61030 Personal Auto Reimbursement 100.00 150.24 150.24 0.00 -50.24 150.24

61033 Printing & Binding 10,000.00 6,297.89 6,297.89 0.00 3,702.11 62.98

61040 Uniforms 500.00 418.39 418.39 0.00 81.61 83.68

61041 Vehicle Fuel Charges 31,800.00 40,277.16 40,277.16 0.00 ~8,477.16 126.66

63006 Power & Light 0.00 183.19 183.19 0.00 -183.19 0.00

63009 Telephone 2,200.00 4,149.41 4,149.41 0.00 -1,949.41 188.61

65006 Maint: Building 2,600.00 1,337.11 1,337.11 0.00 1,262.89 51.43

65008 Maint: Communications Equipment 1,500,00 125.00 125.00 0.00 1,375.00 8.33

65513 Vehicle Maintenance 38,500.00 32,440.14 32,440.14 0.00 6,059.86 84.26

66010 Central Service Charges 24,900.00 24,900.00 24,900.00 0.00 0.00 100.00

66014 Information Technology Services 2,000.00 2,000.00 2,000.00 0.00 0.00 100.00

66030 Building Maintenance Charges 3,700.00 5,035.00 5,035.00 0.00 -1,335,00 136.08

66505 Physical Exams & Medicals 300.00 241.00 241.00 0.00 59.00 80.33

66511 Flexible Spending Admin Fees 100,00 675.33 675.33 0.00 -575.33 675.33

67010 Safety Recognition Program 100.00 0.00 0.00 0.00 100.00 0.00

99005 Contingencies 67,100.00 0.00 0.00 0.00 67,100.00 0.00
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Total Albany Transit System 516.300.00 406,330.10 406,330.10 0,00 109,969.90 78.70
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expstat.rpt Expenditure Status Report Page: 1

07/2212009 7:52AM City of Albany
Periods: 0 through 15 07/01/2008 through 6/30/2009

213 Public Transit

16 Economic Development

1106 Albany Transit System

Adjusted Year-ta-date Year-to-date Pret
Account Number Appropriation Expenditures Expenditures Encumbrances Balance Used

51001 Wages & Salaries 169,700.00 162,589.70 162,589.70 0.00 7,110.30 95.81

52001 Temporary Employees 32,300.00 20,684.60 20.684.60 0.00 11,615.40 64.04

53001 Overtime 3,000.00 4,527.72 4,527.72 0.00 ~1,527.72 150.92

54005 Unemployment Claims 800.00 1,003.92 1,003.92 0.00 -203.92 125.49

56001 Employer Paid Benefits 106,000.00 94,888.50 94,888.50 0.00 11,111.50 89.52

60101 Contractual Services 11,000.00 5,545.09 5,545.09 1,669.95 3,784.96 65.59

60201 Space Rental 3,600.00 3,900.66 3,900.66 0.00 ~300.66 108.35
60211 Insurance & Bonds 10,500.00 10,065.62 10,065.62 0.00 434.38 95.86

61006 Advertising & Publications 4,000.00 1,985.68 1,985.68 0.00 2,014.32 49,64

61010 Duplication & Fax 800.00 763.27 763.27 7,41 29.32 96.34
61011 Education & Training 700.00 800.78 800.78 0.00 ~100.78 114,40

61024 Materials & Supplies 5,000.00 4,654.15 4,654.15 0.00 345.85 93.08

61026 Meetings & Conferences 500.00 6,49 6,49 0.00 493.51 1.30
61027 Memberships & Dues 500.00 325.00 325.00 0.00 175.00 65.00
61030 Personal Auto Reimbursement 100.00 93,48 93.48 0.00 6.52 93,48

61033 Printing & Binding 8,000,00 6,845.18 6,845.18 0.00 1,154.82 85.56

61040 Uniforms 500.00 180.93 180.93 0.00 319,07 36.19

61041 Vehicle Fuel Charges 55,000.00 44,447.34 44,447.34 0.00 10,552.66 80.81
63006 Power & Light 0.00 1,146.50 1,146.50 0.00 -1,146.50 0.00
63009 Telephone 4,100.00 3,218.66 3,218.66 262.04 619.30 84.90

65006 Maint Building 2,500.00 848.30 848.30 1,500.00 151.70 93.93

65008 Maint Communications Equipment 1,500.00 0.00 0.00 0.00 1,500.00 0.00
65513 Vehicle Maintenance 48,000.00 24,322.70 24,322.70 14,302.29 9,375.01 80,47

66010 Central Service Charges 26,100.00 26,100.00 26,100.00 0.00 0.00 100.00

66014 Information Technology Services 4,200.00 4,200.00 4,200.00 0.00 0,00 100.00
66030 Building Maintenance Charges 5,200.00 5,200.00 5,200.00 0.00 0.00 100.00

66505 Physical Exams & Medicals 300.00 134.00 134.00 0.00 166.00 44.67

66511 Flexible Spending Admin Fees 900.00 132.00 132.00 0.00 768.00 14.67

67010 Safety Recognition Program 100.00 0.00 0.00 0.00 100.00 0.00
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Total Albany Transit System 504,900,00 428,610.27 428,610.27 17,741.69 58,548.04 88.40

Page: 2



expstat.rpt Expenditure Status Report Page: 1

07/07/2009 10:21AM City of Albany

Periods: 0 through 15 07/01/2009 through 6/30/2010

-
213 Public Transit

50 Public Works

1106 Albany Transit System

Adjusted Yeer-to-dete Year-ta-date Pret
Account Number Appropriation Expenditures Expenditures Encumbrances Balance Used

51001 Wages & Salaries 168,100,00 0,00 0.00 0.00 168,100,00 0.00

52001 TemporaryEmployees 16,000.00 0.00 0.00 0.00 16,000.00 0.00

53001 Overtime 4,000.00 0.00 0.00 0.00 4,000.00 0.00

54005 Unemployment Claims 200.00 0.00 0.00 0.00 200.00 0.00
56001 Employer Paid Benefits 95,700.00 0.00 0.00 0.00 95,700.00 0.00

60101 ContractualServices 5,900.00 0.00 0.00 0.00 5,900.00 0.00
60201 Space Rental 3,600.00 0.00 0.00 0.00 3,600.00 0.00
60211 Insurance & Bonds 18,100.00 0.00 0.00 0.00 18,100.00 0.00

61006 Advertising & Publications 1,000.00 0.00 0.00 0.00 1,000.00 0.00

61010 Duplication & Fax 800.00 0.00 0.00 0.00 800.00 0.00

61024 Materials & Supplies 4,700.00 0.00 0.00 0.00 4,700.00 0.00

61027 Memberships & Dues 500.00 0.00 0.00 0.00 500.00 0.00

61030 Personal Auto Reimbursement 100.00 0.00 0.00 0.00 100.00 0.00

61033 Printing & Binding 8,000.00 0.00 0.00 0.00 8,000.00 0.00

61040 Uniforms 500.00 0.00 0.00 0.00 500.00 0.00

61041 Vehicle Fuel Charges 55,500,00 0.00 0.00 0.00 55,500.00 0.00

63006 Power & Light 1,200.00 0.00 0.00 0.00 1,200.00 0.00

63009 Telephone 3,600.00 0.00 0.00 0.00 3,600.00 0.00

65006 Maint Building 2,600.00 0.00 0.00 0.00 2,600.00 0.00

65008 Maint: Communications Equipment 1,500.00 0,00 0.00 0.00 1,500.00 0.00

65513 Vehicle Maintenance 28,000.00 0.00 0.00 0.00 28,000.00 0.00

66005 Charges for Services 21,700.00 0.00 0.00 0.00 21,700.00 0.00

66010 Central Service Charges 27,000.00 0.00 0.00 0.00 27,000.00 0.00

66014 Information Technology Services 4,300.00 0.00 0.00 0.00 4,300.00 0.00

66030 Building Maintenance Charges 6,900.00 0.00 0.00 0.00 6,900.00 0.00

66505 Physical Exams & Medicals 300.00 0.00 0.00 0.00 300.00 0.00

66511 Flexible Spending Admin Fees 900.00 0.00 0.00 0.00 900.00 0.00

67010 Safety Recognition Program 100.00 0.00 0.00 0.00 100.00 0.00

73502 AT$ Bus Shelters 73,900.00 0.00 0.00 0.00 73,900.00 0.00
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07/07/2009 10:21AM
Periods: 0 through 15

Expenditure Status Report
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50
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Total Albany Transit System 554,700.00 0.00 0.00 0.00 554,700.00 0.00
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Appendix 0
Call-a-Ride Ridership



Albany Cali-A-Ride
TOTAL RIDERSHIP

2008-2009

C-A-R Ridership
Month 02-03 03-04 04-05 05-06 06-07 07-08 08-09 +/- Ratio

July 1,223 1,187 1,283 1,147 1,511 1,732 221 15%
August 1,193 1,195 1,477 1,278 1,602 1,619 17 1%

september 1,213 1,148 1,185 1,244 1,429 1,554 125 9%

October 1,368 1,223 1,366 1,455 1,649 1,764 11S 7%

November 1,030 1,046 1,185 1,285 1,392 1,345 -47 ~3%

December 1,169 1,125 1,337 1,364 1,463 1,441 -22 ~2%

January 1,161 1,001 1,038 1,311 1,331 1,602 1583 -19 -1%

February 1,184 1,214 1,125 1,303 1,302 1,581 1503 -78 -5%
March 1,234 1,299 1,352 1,439 1,349 1,586 1670 84 5%

April 1,221 1,333 1,261 1,228 1,394 1,683 1708 2S 1%

May 1,125 1,091 1,252 1,274 1,582 1,599 1588 -11 -1%

June 1,185 1,172 1,363 1,336 1,508 1,632 1635 3 DOlo
TOTAL 7,110 14,306 14,315 15,724 16,239 18,729 19,142 413 2%

H:\projfile\81S3 - Medium Consultant Services Roster\Task 1 - Transit Plan\Task 1 - Existing Conditions\ats documents\Chart for 2003­
2009.xls
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1. What bus are you currently riding?

4. At what location did you start yo urtrip today?

S. How did you get from home to the bus stop tod ay?

,0 Drove and parked

,0 Other:

- - - - - - _&

I I
t w hat time did get

I I
many days per mon

I I

City

Intersection

or landmark

,0 Walked __ blocks

,0 Dropped offby car

Albany Transit Service (ATS) is conduct ing a survey t o hel p plan
fut ure t ransit services. Please he lp us by com plet ing th is survey
and returning it t o th e dr iver. o r drop it in the mail. Thank you!
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6. Do you need to transfer to complete this trip?

7. Where is your bus trip destination tod ay?

Please Continue...

,0 Yes, I use Linn Shuttle

.0 Yes, Iuse multiple ATS routes

,0 YesI use: _

- - - - - - _&

,0 No, I don't transfer

20 Yes, I use ValleyRetriever

30 Yes, Iuse Unn-Benton loop

40 Yes, I use Anthony's Airporter

City

Intersection

or landmark
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14. Did you have a car available to make this trip?

15. What isyour age:

S. What is the purpose of your trip today?

,0 Work

,0 School

,0 Shopping

P Medical appointment

sO Other:
,0 Ves

,0 Under 18

,0 No

,0 18-24 ,025-34 ,035-49 sO 50-65 6°65 orover

9. How do you typically pay your fare when riding the ATS service (check one)? 16. What was your household income in 20077

,0 Cash

,0 Ticket

,0 Monthly Pass

pOther:

,0 Under $15.000

P $45,000-$59,999

,0 $15,000-29,999

sO $60,000-574,999

,0 $30,000-$44,999

P $75,000 ormore

17. What is your gender:
10. Please circle the number that best describes how you would rate ATS rider

services. where 1::;; Poor and 5 ::;; Excellent. ,0 Male ,0 Female

19. PLEASE provide any ADDITIONAL COMMENTS below

Poor Excellent

a.Service that ison-time 1 2 3 4 5

b.Cleanliness of thevehicles 1 2 3 4 5

c. Frequency of service 1 2 3 4 5

d. Professionalism of thedrivers 1 2 3 4 5

e. Value for fare paid 1 2 3 4 5

f. Conveniently located bus stops 1 2 3 4 5

g. Goes where I need to go 1 2 3 4 5

h.Service hours meet my needs 1 2 3 4 5

11. Where do you get information on ATS services?

10 Website 20 Bus drivenon-board 30 Friends/relatives 40 Neighborhood center
sOOther: _

12. Overall, how satisfied are you with ATS services?

,0 Very satisfied ,0 Somewhat satisfied ,0 Neutral P Somewhat dissatisfied ,0 Very dissatisfied

13. ATS is currently in the process of developing a Transit Plan that will address
future transit improvements. What are the top two improvements or changes
you would like to see for ATS services?

1)

18. Are you: (check one)

,0 Asian/Pacific Islander

,0 African-American/Black

,0 Caucasian/White

40 Hispanic/Latino

50 Native American Indian

60 Other: _

2)

Please return survey to the driver, ordrop in the mail.
Thank you!
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COMMON FARE POLICY GOALS

Technical Appendix

Following are typical fare policy goals, as outlined in the Transit Cooperative Research Program
(TCRP) Report 10, Fare Policies, Structures, and Technologies, pp15-l7.

• Increase ridership and minimize reVeIllle loss: This goal seeks to maximize ridership subject
to a maximum acceptable reduction in revenue. If there is no limit on the reduction in
revenue, this goal can be obtained by reducing all fares to zero.

• Maximize social equity: This goal concerns the agency's ability to ensure equivalent levels
of mobility for equivalent fares and/or that those riders most in need of the service-and
with the least ability to pay- are not adversely affected by a change in the fare structure.
The first point can be addressed by setting fares on the basis of either the costs of the service
or on the benefit received. The second point can be addressed by offering discounted fare
instruments with a low overall purchase price.

• Increase ease of use: This goal relates to the convenience of using the system. For instance,
does the system have an "inconvenient" cash fare (c.g., $0.85) and require the payment of
exact fare? Are prepaid options available? How easy to use is the fare equipment?

• Increase fare options: This goal is to improve the ability of customers to choose a fare option
that best meets their needs. This is addressed by offering a range of options (e.g., prepaid
and discounted options).

• Reduce complexity: This goal emphasizes making the fare system simpler and more easily
understood by customers.

• Illcrease revenue and millimize ridership loss: This goal seeks to maximize revenue-or
perhaps to obtain a specific revenue target-while minimizing the accompanying ridership
loss.

• Reduce fare abuse and evasion: This goal supports increased revenue by making it more
difficult for people to avoid paying the proper fare.

• Improve revellue cOlltrol: This goal also supports increased revenue and has a minimal
impact on ridership by reducing the possibility of revenue being diverted from the transit
agency.

• Reduce fare collection costs: These costs include those of selling prepaid fare media, such as
passes, and those of collecting and counting farebox revenues. Actions to increase ease of
use (such as by allowing payment with dollar bills) or to increase fare options often increase
the costs of fare collection.

• Illcrease prepasnnent alld reduce use of cash: Reducing the use of cash can improve revenue
control while increased prepayment can improve the agency's finances by allowing the
agency to obtain revenue sooner; however, prepaid fares can make fare abuse easier and,
depending on the method used for prepayment, either increase or decrease fare collection
costs.

Kittelson & Associates, Inc.
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• Improve data collection: This goal relates to upgrading the type and quality of data that can
be generated through the fare system.

• Improve modal integration: This goal emphasizes improving connections within the system,
and possibly with adjacent systems, especially connections between line haul and feeder
systems, and between different modes in a system

• Increase pricing flexibility: This is related to the agency's ability to add new fare strategies
or payment options or change the existing structure.

• Maximize ease of implementation: This goal relates to the difficulty an agency will face in
introducing a new fare structure or new equipment. Difficulty depends on the number of
different fare options (and how they differ from the current options), the nature of the fare
levels, and the complexity of the new technology.

• Improve fleet and demand management: This goal addresses the ability of the agency to
improve the allocation of vehicles by shifting demand from peak to off-peak periods.

• Improve reliability of fare equipment: This goal is related to minimizing the rate of
malfunctions or amount of downtime of the fare collection and distribution equipment.

• Improve operations: This is related to the agency's ability to maximize how quickly
customers board vehicles or pass through fare gates.

• Maximize political acceptability: This goal relates to the likelihood of acceptance of the
new structure or system by the public and by local decision makers on the basis of such
factors as equity, complexity, potential, or impact on revenue.

Kittelson & Associates, Inc.
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ALBANY AND PEER TRANSIT AGENCY FARE SYSTEMS

• Albany Transit System, Albany, Oregon

• Basin Transit Service, Klamath Falls, Oregon

• Bend Area Transit, Bend, Oregon

• Corvallis Transit System, Corvallis, Oregon

• Rogue Valley Transportation District, Ashland and Medford, Oregon

• Salem Area Mass Transit District, Salem, Oregon

• Sandy Area Metro, Sandy, Oregon

• SMART, Wilsonville, Oregon

• South Clackamas Transportation District, Molalla, Oregon

Kittelson & Associates, Inc.
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ALBANY TRANSIT SYSTEM, ALBANY, OREGON

Exact Cash Fare (Drivers do not carry change)

• Adults (age 18 and older) - 75¢

• Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - 50¢

• Children (under age 6) - FREE!

Monthly Bus Pass

• Adults (age 18 and older) - $22

• Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - $11

• A 25 percent savings over cash fares.

• Good for unlimited, non-continuous rides for one month.

• Monthly passes are sold at Albany City Hall.

Coupon Books

• Adults (age 18 and older) - $13.50
• Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - $6.75
• Single-ride tickets you can use anytime.
• Twenty rides per book.
• Coupon books are available at Albany City Hall.

Technical Appendix

ATS BTS BAT CTS RVTD SAMTD SAM SMART SCTD

Base Fixed Route Fare 0.75 1.25 1.50 0.75 2.00 1.25 0.00 1.25 1.00

Base Paratransit Fare 1.00 2.50 2.50 1.50 4.00 2.00 0.00 2.00 N/A

Basin Transit Service, Klamath Falls, Oregon

Regular Student Senior/Disabled

Cash Fare $1.25 $1.25 $60¢

Ten Ride Punch Ticket $11.25 $11.25 $5.60

Monthly Pass $40.00 $37.50 $20.00

20 Token Package $22.50 $22.50 #11.25

New Day Pass starting Monday, July 21, 2008. Buy a Day Pass from the driver for $2.50 and ride all
day an unlimited number of times with your pass

Children 6 and under ride free with an adult.

Kittelson & Associates, Inc.
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Oregon Institute of Technology (OIT) faculty, staff, and students and students of Klamath
Community College and Eagle Ridge High School ride BTS buses free when they show a valid
identification card

DISABLED: Persons with a physical or mental impairment that substantially limits one or more of
the major life activities of such an individual; has a record of such impairment; or is regarded as
having such an impairment. NOTE: This is an ADA/DOT definition. Advance certification is
required to receive this discount fare. For additional details please contact our office at 883-2877

PARA TRANSIT (Dia!-A-Ride)

Advance certification is required to use the Dial-A-Ride services. See "Dial-A-Ride" on this site for
details.

Cash Fare: $2.50

Ten Ride Punch Ticket: $22.50

Twenty Ride Punch Ticket: $45.00

Kittelson & Associates, Inc.
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BEND AREA TRANSIT, BEND, OREGON

Single Route Ride (No Transfers)

• Adult OR Youth Single Route Ride (No Transfers) FARE PRICE $1.50

• Senior OR Disabled* Single Route Ride (No Transfers) FARE PRICE $0.75

Unlimited Rides Day Pass

• Adult OR Youth One Day Pass PRICE $2.50

• Senior OR Disabled" One Day Pass PRICE $1.25

Ticket Book

• Adult OR Youth Ticket Book PRICE $12.00

• Senior OR Disabled" Ticket Book PRICE $6.00

Technical Appendix

Monthly Pass

• Adult (19-59 yrs) Monthly Pass PRICE $30.00

• Youth (6-18 yrs.) Monthly Pass PRICE $20.00

• Senior (60 yrs & Above)* Monthly Pass PRICE $15.00

• Disabled" Monthly Pass PRICE $15.00

*Medicare clients may show their card to be eligible for Senior/Disabled fare on fixed routes.

Kittelson & Associates, Inc.
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CORVALLIS TRANSIT SYSTEM, CORVALLIS, OREGON

Technical Appendix

Day Passes
Cash Fare (unlimited rides 20-Ride

Single Ride on one day) Coupon Books

Adults (18 years and older): 75 cents $1.50 $11.25

Youth (6-17 years old): 35 cents 75 cents $6.50

Seniors (60 years and older): 35 cents 75 cents $6.50

Disabled: 35 cents 75 cents $6.50

Medicare Card Holder or 35 cents 75 cents $6.50Oregon Trail Card Holder(**):

5 years age and under: FREE N/A N/A

Honored Citizens (75+ years): FREE N/A N/A(with Issued pass***)

** Medicare Card/Oregon Trail Card Holders must show their card to purchase a coupon book,
day pass or multi-month pass.

** A low-income discount rate is available: 20 rides for $6.50 (must show proof of Oregon Health
Plan or Food Stamp Card).

*** Seniors 75 years of age or older may bring proof of age to City Hall, 501 SW Madison Avenue,
the Senior Center, NW 26th Street and NW Tyler Avenue, or Philomath City Hall, 980 Applegate
Street, to receive a FREE bus pass.

Day Passes may only be purchased at Corvallis City Hall, 501 SW Madison Avenue or Philomath
City Hall, 980 Applegate Street.

* 20-ride coupon books are available at Philomath City Hall, 980 Applegate Street, Corvallis City
Hall, 501 SW Madison Avenue, or Corvallis Winco (Timberhill Shopping Center.

Multi-Month Passes

Multi-Month Passes may only be purchased at City Hall, 501 SW Madison Avenue or Philomath
City Hall, 980 Applegate Street. CTS or Philomath Connection monthly pass rates are listed below.

Number of Months
1 2 3 4 S 6

Purchased

Adult $18.00 $31.00 $43.00 $54.00 $63.00 $72.00

Senlor/Youth/Dlsabled/Medicare $10.00 $18.25 $25.50 $33.25 $39.50 $45.00

Number of Months 7 8 9 10 11 12
Purchased

Adult $79.50 $87.00 $94.50 $99.00 $103.50 $108.00

Senior/Youth/Disabled/Medicare $49.75 $54.50 $59.50 $63.00 $66.50 $70.00

Kittelson & Associates, Inc.
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Combined Multi-Month Passes

Combined CTS/PC Multi-Month Passes may only be purchased at City Hall, 501 SW Madison
Avenue or Philomath City Hall, 980 Applegate Street. Combined CTS/PC monthly pass rates are
listed below.

Number of Months
1 2 3 4 5 6Purchased

Adult $22.00 $38.00 $52.50 $66.00 $77.00 $88.00

Senior/Youth/Disabled/Medicare $12.00 $22.00 $30.50 $40.00 $47.50 $54.00

Number of Months
7 8 9 10 11 12Purchased

Aduit $97.00 $106.00 $115.50 $121.00 $126.50 $133.00

Senior/Youth/Disa bled/Medleare $60.00 $65.50 $71.70 $75.50 $80.00 $84.00

OSU Faculty, Staff & Students

With your valid OSU ID, you can ride all Corvallis Transit System and Philomath Connection routes
just by showing your ID each time you ride (subject to annual agreements with OSU and ASOSU).

Group Pass Program

Group Pass Programs are a great way for businesses to allow their employees to ride the Corvallis
Transit System buses by simply showing their ID cards. Call Corvallis Public Works at 766-6916 for
information on how you and your employer can participate in a group pass program for reduced
prices on transit passes. Current Group Pass Members: Benton County, City of Corvallis, CoHo
Ecovillage, Inc, Corvallis Clinic, Samaritan Health Services, Spectrum CPA, and Work Unlimited.

Kittelson & Associetes, Inc.
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ROGUE VALLEY TRANSPORTATION DISTRICT, ASHLAND AND MEDFORD,
OREGON

Our fares are:

• $2.00Full Fare

• $1.00 Reduced Fare (62 years and older, 10-17 years of age, people with disabilities with an
eligible ID Card obtained from RVTD)

• Transfers - valid for 90 minutes from the time issued. A passenger with a valid transfer can
board any bus without paying the fare.

ASHLAND

• $0.50 Full/ Reduced Fare

• The City of Ashland compensates RVTD for the remaining balance of the fare for rides taken
anywhere between Jackson Well Springs and Ashland Windmill Inn.

PARATRANSIT

• $4.00 Full Fare one-way

• $1.00 Full Fare one-way within Ashland

• Free RVTD fixed-route buses only with a valid Valley Lift ID

PASSES

• $70.00Full Fare 1 Month

• $35.00Reduced Fare 1 Month

• $70.0035 Ride Punch Card

• $40.0020 Ride Punch Card

• $ 5.00 All Day Pass

WHERE TO PURCHASE PASSES

• Front St. Station at 200 S. Front St. in Medford

• RVTDAdministration Offices located at 3200 Crater Lake Ave. in Medford

• City of Ashland Utilities Office at 20 E. Main St.

Kittelson & Associates, Inc.
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SALEM AREA MASS TRANSIT DISTRICT, SALEM, OREGON

Technical Appendix

Exact Cash Fare: Drivers don't make change, so please have exact fare if you're paying cash. And
please, no Canadian coins.

Adult $1.25
,-

Youth $1.00

Special $0.60

5 years and under Free

i 1X - Wilsonville $2.50

2X - Grand Ronde $3.00

L~herryLift $2.50

Day Pass: Day Pass offers unlimited rides all day at only twice the cost of a single fare.

-

i Adult $2.50

!Youth $2.00

Special $1.20

i 5 years and under Free
;

$6.00-1i 2X - Grand Ronde

MOllthly Bus Pass: Good for unlimited riding for a calendar month. Perfect for frequent riders.

I Unlimited riding for the After the 15th of the
calendar month. month.

Adult $35.00 $17.50

Youth $23.00 $11.50

Special $15.00 $7.50

5 years and under Free Free

1X- Wilsonville $55.00 $27.50

2X - Grand Ronde $75.00 $37.50

Kittelson & Associates, Inc.
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Cherricards: Punch cards good for up to 10 rides, plus a free ride when all used up. A great way to
be sure you always have exact fare. No expiration!

Adult

Youth

Special

5 years and under

$12.50

$10.00

$6.00

Free

Annual Bus Pass: Buy one pass valid for a whole year! Unlimited riding for 12 months. (Available
at Customer Service Center only)

Adult

Youth

5 years and under

$420

$276

$180

Free

Bus Passes Are Available At Several Area Locations

Kittelson & Associates, Inc.
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SANDY AREA METRO, SANDY, OREGON

No fare charged.

SMART, WILSONVILLE, OREGON

Technical Appendix

SMART routes within Wilsonville are fareless. Routes running to Canby, Tualatin, Barber Blvd., and
Salem charge a fee. Fares can either be paid as exact change at the time of boarding, or monthly
passes may be purchased at Wilsonville City Hall, 29799 SW Town Center Loop E, or online
through PayPa!.

Please Note: SMART does not issue transfer receipts or accept transfers from other agencies. For
other agency fare information or to purchase their passes please visit TriMet www.trimet.org or
Cherriots www.cherriots.org

Unlimited-ride monthly passes are available for purchase below.

Discounted senior, disabled, and youth passes are available for purchase in person at the
Wilsonville City Hal!. Valid photo ill is required.

Fares

Free Zone Zone lX Zone 2

City of Marion County CanbYi
Area Tualatin P&RiWilsonville (Salem) Barbur Blvd.

Fixed Route- Cash = $2.50 Cash = $1.25General Fare Free Pass = $55.00 Pass = $30.0018-59 yrs. Zone 2 upgrade = $80

Fixed Route-
Cash = $1.25Senior (60+) and Cash = $ .60

disabled, Free Pass = $27.50 Pass = $15.00
*Youth 5-17 yrs. Zone 2 upgrade = $40

Dial-a-Ride-
Priority for Seniors

Free N/A Cash = $2.00
and Persons with Pass = $40.00
Disabilities

"Includes students to 23 years old with valid student body ID.

SOUTH CLACKAMAS TRANSPORTATION DISTRICT, MOLALLA, OREGON

Molalla to Clackamas Community College: $1 each ride

Molalla to Canby: $1 each ride

Kittelson & Assocletes, Inc.
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BEND AREA TRANSIT

Fare and Service Change Policy

5·09

Technical Appendix

Purpose: The fare policy is used to provide direction in making decisions about changes in
the City's fare structure and major service changes. The policy guidelines specify the
process the City will use when considering changes to the fare structure and major fare
changes for its public transportation services. This Fare Policy applies to both the fixed­
route and Dial-a-Ride services.

Objectives

1. To promote fixed-route ridership by making the fare structure attractive to users

2. To improve the farebox recovery ratio

3. To improve the efficiency of fare collection

4. To set out a public process to be used when the system considers major service changes.

Guidelines

1. Recommendations for changes in the fare or major service changes will be developed
by City staff and the Public Transportation Advisory Committee (PTAC). In formulating
recommendations, PTAC will conduct a meeting to receive oral and written comment
from the public on whether transit fares shall be increased or major service changes
should occur. At least fourteen days notice will be provided of this meeting by
publication in the City's newspaper of record. The notice shall include the time and
location of the public meeting; a summary of proposed language; specify the address
where written comments can be mailed; and inform the public of alternative formats
available to assist in this public process.

The City Council will review the PTAC/staff recommendation at a public hearing, after
which Council may change the fares through an amendment of the City's fare resolution
or order implementation of any service charge at a published public meeting.

2. When considering changes to the fare, the staff and Council will consider:
• The inflation rate
• Ridership and revenue trends
• Local economic trends
• Trends in automobile-related costs such as gas
• Service changes
• Economic impact on customers
• Market conditions and opportunities
• The City's financial situation

.• The City's goals and objectives

Kittelson & Associates, Inc.
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This policy statement lists the most important factors to be considered in making
recommendations for changes to the fare structure. The list of factors to be evaluated is
not meant to be exclusive; other factors may need to be considered from year to year.

3. Except for special discount fares, the Dial-a-Ride fare should exceed the fare of the fixed­
route system to reflect the higher cost of a Dial-a-Ride trip and to encourage use of the
fixed-route system when possible. By law, Dial-a-Ride fares cannot exceed twice the
regular fixed-route fare.

4. Increases in the farebox recovery ratio should be pursued primarily by improving the
ridership productivity of the system and by improving internal operating efficiency.

5. Prepayment of fares on the fixed-route system shall be encouraged. Accordingly,
passes should be priced below the cash fare.

6. Increases to the base fixed-route fare will be reviewed periodically and changes should
be rotated by fare category. This policy directs that changes in the fare be incremental in
nature to avoid large "catch-up" increases. Rotating fare increases by fare type allows
customers to choose a fare type that is not increasing in cost that year.

7. Recommendations for fare changes will be developed prior to the budget process each
spring for the following fiscal year.

8. Changes in the fare structure should be implemented on the first day of July or
September.

9. Fare promotions can be used to attract new riders to the fixed-route system.

10.Discounted fares may be used to encourage ridership during traditionally low-demand
periods.

11.Fare payment options that effectively attract a different market segment or encourage
increased use of the bus by current riders shall be developed. The fare payment options
should be made conveniently available to customers.

12.The design and number of fare payment instruments shall consider the ease of
enforcement by bus operators and ease of understanding by customers.

Child Fares

Up to two children, five years and younger, ride free with each adult paying full fare.
Additional children must pay full fare. Children six and older pay adult fare. Youths age six
to eighteen may purchase discounted passes as noted in the fare schedule - Appendix A.

Fare Media Donations

The City offers fare discounts for purposes of joint marketing promotions and to support
community activities. Donations will occur in the form of fare media. Donations of both fare
media will be handled through the City's Transit Division of Public Works. Any community
group may request a donation. Authorization for free fare media must be given in writing by
the Transit Manager.

Kittelson & Associates, Inc.
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Fare Discounts - Private Non-Profit Agency Program

The City offers private non-profit agencies the opportunity to purchase full fare City fare
media at a 50 percent discount. This discount is granted in recognition of a community
need for transportation services for individuals and families who are working with these
agencies to seek employment, housing, and medical services. This policy applies to any
private non-profit (501-3-c and 501-19-c) agencies that provide assistance to low income
individuals. Agencies wishing to participate may complete the necessary application. Upon
successful certification, agency staff may call Bend Area Transit to place a fare media
order.

Agencies are eligible for a 50 percent discount toward the purchase of $350.00 of full fare
media per month.

Wholesale Discounts

The City offers private retail sales outlets and public agencies a wholesale discount on the
purchase of fare media. This discount recognizes that these organizations play an
important role in the distribution of fare media to Bend Area Transit customers. This policy
applies to all private retail outlets that Bend Area Transit chooses to contract with for the
sales of fare media. All public agency purchases will be issued according to the same
discount structure. The City offers a 5 percent discount on the purchase of fare media for
private retail sales outlets who purchase fare media for their customers. Monthly passes
will be consigned. All fare media must be offered by the retail outlet. The retail outlet will
not monitor for age, disability or other discount programs requirements.

Group Pass Program - Fixed route services

A Group Pass Program is one in which the cost of fixed route transit fares is shared by a
group. All persons within the group receive the transit benefit whether or not they actually
use the service. The employer enters into an annual contract for services with the City. In
this way, the cost per person for the service is significantly reduced, and ridership within the
group can be expected to increase significantly.

Qualifying Organizations: The City will consider any organization, public or private, for a
group pass program if it:

1. Includes at least 10 individuals

2. Is financially capable and legally empowered to enter into a contract with the City and
meet the financial obligations dictated by that contract. The group pass program will
apply to all members in the organization.

3. The City will consider qualifying organizations on a first-comelfirst-served basis, only if the
City has the service and equipment capacity to serve that organization.

Pricing: A base rate per employee per quarter will be levied on individuals within the
organization. The quarterly rate is included in the Fare Schedule in Appendix A.

Term of the Contract: Contracts will normally be for a one-year period, with annual
renewals.

Kittelson & Associatesl Inc.
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Operational Issues: Group pass participants are to have photo identification that is easily
verified by the bus driver. The photo identification may be either the organization's, in which
case it must have a Bend Area Transit validating sticker, or issued by the City. In either
case, the cost of issuing the photo identification will be borne by the organization.
Participating organizations will be responsible for administering the program within their
organizations.

Marketing: The City will provide trip planning assistance for the individuals of a group pass
organization. Marketing of the service to individuals of a group pass organization will be
conducted where it is determined to have a significant impact on ridership.

Half-Fare Program - fixed route services

The objective is to provide reduced fares for fixed route services for seniors and people
with disabilities in cooperation with the Federal Transit Administration's half-fare
requirements.

Who qualifies for the hett-tere program?

1. Persons aged 60 and older

2. Medicare cardholders

3. Persons who receive Supplemental Security Income (SSI), based on disability, or
Social Security Disability (SSD) benefits, as long as they continue to receive these
benefits

4. Veterans who are disabled, who receive a determination of at least 50 percent
permanent disability or a non-service connected pension as determined through the
Veterans Administration

4. People who meet the Federal Transit Administration's (FTA)4 definition of people
with disabilities "...means any individual who, by reason of illness, injury, age,
congenital malfunction, or other permanent or temporary disability (including any
individual who is a wheelchair user or has semi-ambulatory capabilities), are unable,
without special facilities or special planning or design to utilize mass transportation
and services as effectively as persons who are not so affected." See Dial-a-Ride
Disability Policy for special assistance categories.

What must be shown to qualify?

On boarding the bus, a Bend Area Transit special Half-Price Pass or one of the following
proofs must be shown to the driver to qualify for half-fare.

1. Medicare card

2. Official verification of age (valid driver's license, passport, State 10card)

3. Letter of Authorization that you receive Supplemental Security Income (SSI) or
Social Security Disability (SSD) benefits.

4 FTA is a department of the United States Department of Transportation

Kittelson & Associates, Inc.
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4. Verification that you receive benefits from the Veterans Administration at a 50
percent disability level or greater, or receive a disability pension from the VA

5. Dial-a-Ride certification (in some conditions you are able to use fixed route
system)

Disability Verification: Individuals who do not have one of the proofs of eligibility listed
must complete a Half-Fare Application to obtain the special pass.

Individuals with one of the listed proofs are to be issued a Half-Price Pass upon submitting
a copy of the documentation. Because documentation must be shown each time on
boarding, all individuals are to be encouraged to obtain the Bend Area Transit special Half­
Price Pass.

Low-Income Policy - Dial-A-Ride Services

The objective is to provide reduced fares, when possible, for individuals who qualify to use
the City of Bend's Dial-a-Ride services.

The definition of low-income is set in the Bend Area Transit Paratransit Eligibility Policy. The
rate, when adopted, will be included in the Bend Area Transit Fare Schedule.

Major Service Changes

A major service change is defined as a reduction in service that meets one of the following
thresholds:

• Elimination of a route.
• Reductions of 25% of service hours on a route
• Loss of over 5 stops on a single route
• Reduction of demand response revenue service hours that exceed 10% of

total weekly hours.

Kittelson & Associates, Inc.
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APPENDIX A: FARE SCHEDULE
Bend Area Transit

Technical Appendix

Fare Type Passenger Price
Cateaorv

Fixed Route single ride - no AdultIYouth $1.50
transfers Senior/Disabled $0.75
Fixed Route Day Pass - unlimited Adult /Youth $2.50
day Senior/Disabled $1.25
Fixed Route 6 Day Pass ticket Adult /Youth $12.00
book Senior/Disabled $6.00
Fixed Route Monthly Pass Adult $30

Youth $20

Senior/Disabled $15

Dial-a-Ride One-Way $2.50
Dial-a-Ride low-income" One-Way $1.25
PASSENGER CATEGORY KEY
Adults (19-59 years of age)
Seniors (60+ years of age)
Youth (6-18 years of age)
Child (0-5 years of aqe)

"Medicare clients please show your card for half fare discount on
fixed route.*

Group Pass Discount Program Price: A contract with an
organization to levy a base rate of ill per quarter per individual
within organization. See Group Pass Program description in Bend
Area Transit Fare Policy.

Kittelson & Associates, Inc.
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SUMMARY OF TRANSIT GRANT PROGRAMS

Special Needs for Elderly Individuals and Individuals with Disabilities
FTA Section 5310

Technical Appendix

FTASection 5310 funds are for the purpose of supporting transit service to meet the special needs of
the elderly and disabled. Funds are administered by the Public Transit Division (PTD) at ODOT,
and are pooled with the STF discretionary funds for distribution, using a formula based on the
percentage of elderly and disabled persons in the county, relative to the proportion of elderly and
disabled persons in the statewide population. The 5310 funds can be used for vehicle replacement,
expansion vehicles, maintenance, mobility management purchased services and other capital and
pilot operations, with a 10.27 percent match required for all eligible projects, except pilot
operations, which requires a 43.92 percent match.

SmaIl Cities and Rural Areas FTA Section 5311 Formula Operations (Annual)

The FTA Section 5311-Small Cities and Rural Areas formula-based program provides funding to
states to distribute for public transportation in areas of less than 50,000 population (non-urbanized
area formula program). The funds are technically available for capital, operations, administration,
and project administration expenses, however currently there is no direct mechanism to use 5311
funds for vehicle purchases (capital projects). Some of the 5311 funds are pooled with the state
discretionary funds targeted to each county and can then be used for capital. 5311 funds are
primarily disbursed in the form of an operating reimbursement. A match rate of 56.08 percent is
applied to eligible expenses, primarily administrative and operating expenses less the collected
fares. The solicitation for applications for 5311 operating funds has historically been in the spring.

Intercity Passenger Program
FTA Section 5311(f»
Biennial Discretionary Grant Program

The purpose of the Intercity Passenger Program is to provide funding to promote rural intercity
transportation services to connect rural communities with a population of 2,500 with the next
largest town or city, or to provide connection to other intercity transportation services.

New Freedom
FTA Section 5317
Biennial Discretionary Grant Program

The FTA New Freedom program, is a discretionary grant program administered by the Public
Transit Division at ODOT. The New Freedom competitive grant program is designed to provide
supplemental funding for services improving access to work for disable individuals. About twenty
percent of the program funds are allocated for rural areas. This program requires a fifty percent
match.

Kittelson & Associates, Inc.



January 2011
Albany Transit Development Plan

Special Transportation Formula (STF) Fund for Elderly and Disabled
Formula-Population

Technical Appendix

State of Oregon transit grant programs are funded through dedicated cigarette tax, which funds the
STF, and special authorizations from the general fund or lottery fund revenues. STF funds are
allocated by formula based on the certified county population, minus tribal members living in the
county. STF formula funds can be used as match for most FTAgrant programs.

State Transportation Fund Discretionary Program (STG) or STF Discretionary
Discretionary-Solicitation for Applications December 2008

Seventy five percent of STF funds are allocated by the population formula, and the remaining STF
funds are distributed as discretionary grants (STG). STF Discretionary funds may be used for any
purpose associated with public or special transportation benefiting older adults and people with
disabilities including: match for other grants, operations, administration capital or planning,
mobility management.

Business Energy Tax Credit (BETC) Fund
Formula based on Budget and Discretionary Program

Transportation services can apply for funds through the Oregon Department of Energy Business
Energy Tax Credit (BETC) program. Annual funds are allocated based on the transportation agency
budget and an estimate of how many vehicle miles are avoided through the provision of public
transportation services. In addition to general grant funding, BETC can provide funds for a specific
service or capital project. For example, BETCcould fund 35 percent of the non-grant funded portion
of the purchase of a van for a commuter program.

Connect Oregon III

ConnectOregol1 is a lottery-bond-based initiative first approved by the 2005 Oregon Legislature to
invest in air, rail, marine, and transit infrastructure. This key strategy ensures Oregon's
transportation system is strong, diverse, and efficien t. ConnectOregol1 is focused on improving the
connections between the highway system and the other modes of transportation to better integrate
the components of the system, improve flow of commerce and remove delays. The 2009 Oregon
Legislature approved a third authorization of $100 million in lottery-backed bonds for the
ConnectOregol1 III program as part of HB 2001, the Jobs and Transportation Act. Building on the
success of the first two authorizations in 2005 and 2007, ConnectOregol1 III will continue to improve
the connections between the highway system and other modes of transportation. ConnectOregol1
funds will be distributed to air, marine, rail, transit and other multimodal projects statewide, with
at least five percent allocated to rural airports. In addition, no less than 10 percent of ConnectOregol1
III funds must be distributed to each of the five regions of the state, provided that there are
qualified projects in the region.

Kittelson & Associates, Inc.
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Job Access and Reverse Commute (JARC)

Technical Appendix

The purpose of this grant program is to develop transportation services designed to transport
welfare recipients and low income individuals to and from jobs and to develop transportation
services for residents of urban centers and rural and suburban areas to suburban employment
opportunities. Emphasis is placed on projects that use mass transportation services. Grants may
finance capital projects and operating costs of equipment, facilities, and associated capital
maintenance items related to providing access to jobs; promote use of transit by workers with
nontraditional work schedules; promote use by appropriate agencies of transit vouchers for welfare
recipients and eligible low income individuals; and promote use of employer-provided
transportation including the transit pass benefit program.

Kittelson & Assoctstes, Inc.
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General Backgronnd/Contact Information

The City of Albany is the owner and operator of the Albany Transit System. Correspondence regarding
the ADA Update can be directed to:

Albany Transit System
PO Box 490
Albany, OR 97321

Transit Dispatch Line - (541) 917-7667
Chris Bailey, Airport/Transit Manager - (541) 917-7629
Barry Hoffman, Transit Programs Snpervisor (541) 917-7606
Ted Frazier, Paratransit Services Supervisor - (541) 917-7638

Introduction

As an operator of fixed-route public transit services, the Albany Transit System (ATS) is required by the
Americaus with Disabilities Act (ADA) to provide complementary paratransit services for people who,
due to a disability, are unable to use the ATS fixed-route bus service for some or all of their trips. Since
1992 ATS has met its ADA paratransit obligation through the Albany Call-A-Ride Program. Albany
Call-A-Ride is an additioual program operated by the City of Albany. ATS first submitted au ADA
Paratransit Plan to the Federal Transit Administration (FTA) in 1992, as required by the ADA
implementing regulations, showing how it would comply with the paratransit requirements of the ADA.
The ADA Paratransit Plan was updated annually for five years, as required by the regulations, but has not
been updated since 1997. In view of the many changes that have occurred since 1997 and the need to
plan for challenges ahead, the City has prepared and adopted this 20II Update to the ATA Paratransit
Plan. While such plans are no longer submitted to or received by FTA, they do provide an official
statement ofhow a transit agency intends to comply with the paratransit requirements of the ADA.

Fixed-Route Service

ATS operates (2) mid-sized GiIlig and (2) mid-sized Eldorado National coaches on a fixed route service
plan within the city limits of Albany. All buses are wheelchair lift-equipped. The newest buses, 2010
Eldorado Nationals, are low-floor models which allow ramp access to the buses without using mechanical
lifts. The bus service operates Monday through Friday between the hours of 6:30 a.m, and 6:00 p.m. The
daily mileage is approximately 330 miles, or 85,500 miles per year. Routes are designed to access
shopping, medical facilities, and human service offices, as well as general residential areas and schools.
The fixed route service is available at regular intervals throughout the day, it is low cost, no reservations
are required, and there are no capacity issues. ATS continues to coordinate with Albany Paratransit (Call­
A-Ride), the Linn-Benton Loop, and the Linn Shuttle. Some coordination with the Corvallis-Albany
Dial-A-Bus occurs. ATS makes hourly stops at Albany Station which serves Amtrak and the Valley
Retriever. Referrals are often made to Interfaith Volunteer Caregivers and other transportation providers.

Fares

The fare within the service area.is $.75 for adults, and $.50 for senior (age 60 and older), disabled and
youth (age 6 through 17). Children under the age of six ride free. The fare is payable with exact change
or pre-purchased coupons/tickets only.

1



Routes

Routes are designed to provide access throughout the city, as depicted on the map below.

,
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Albany Transit Servfue

.......... Route t -Morning &press

«mE_ Route 2 _Mid-day

~ Route- 3 -Mfd-day

~ Route- 4 -AftErnoon

- linn-Benton Bus loop

City Boundary

• Route 1: Morning Express - This route originates at the Albany Station at 6:30 a.m. Route
travels north, east and southeast. Upon arriving downtown at 2ndAvenueIBroadaibin Street,
route travels west and southwest. Bus makes two full circuits. Service for this route ends at
8:30 a.m,



• Route 2: Mid-Day (Hourly Service) - This route originates at the Albany Station at 9:00
a.m, Route travels east and southeast. Transfers between Route 2 and Route 3 at Albany

Station and Jackson Street and 32nd Avenue. Bus makes seven circuits daily. Service for this
run ends at 4:00 p.m.

• Route 3: Mid-Day (Hourly Service) - This route originates at the Albany Station at 9:00
a.m. Route travels north, west and southwest. Transfers between Route 2 and Route 3 at
Albany Station and Jackson Street and 32nd Avenue. Bus makes seven circuits daily. Service

for this run ends at 4:00 p.m.

• Route 4: Afternoon (East and West Runs) - This route originates at the Albany Station at
4:00 p.m, Route first travels east and southeast, then returns to Albany Station. Bus departs
at 5:00 p.m. and travels west and southwest. Service for this route ends at 6:00 p.m.

Community Demographics

Seniors and Youth

Older Adults (65 years and above) and young people (five to 17 years old) typically utilize public
transportation more frequently than the general population. Older adults often exhibit higher demand for

transit as they become less capable or willing to drive themselves, or can no longer afford to own a car.
Young people without driver licenses or regular access to a personal automobile need transit service for
school and after school activities, part-time jobs and general mobility particularly during the summer

months. It should be noted that older adults and youth do not always utilize public transportation in the
same ways. For example, older adults tend to use public transportation during the middle ofthe day for

shopping and medical appointments, while youth tend to use public transportation to get to and from
school, for after school activities and on weekends. It should also be noted that national trends show that
a lower proportion ofyounger adults are embracing "car culture" - or the need to own their own vehicle ­

that defined earlier generations. While there are complex societsl reasons for this shift, many younger
adults cite higher insurance, maintenance, and fuel costs as reasons for not owning their own vehicle. In

addition, many younger adults embrace digital media and technology, such as texting and talking on a cell
phone without a hands-free device, which are illegal while driving in Oregon! but very conducive to

transit passengers.

Figure I below shows the age distribution of people in the City of Albany compared to Linn County,
Oregon, and the United States as a whole based on the 2006-2008 American Community Survey. Albany
has a good mix of ages, although the population is somewhat younger than the other geographies. Seniors

age 65-74 comprise a slightly lower share of the population than the other geographies listed in Figure I,
while older seniors (age 75 and over) comprise a comparatively higher share of the population. Adults

age 45-64, who will be turning 65 over the next 20 years, comprise lower shares of the population than
the other geographies.

The population of older adults in Linn Couuty is forecast to grow dramatically as the baby boom
generation turns 65 starting in 2011, although at a lesser rate than the state as a whole; projections are uot
available at the city level. The population age 65 and older is projected to grow by about 85 percent in

1 http://www.iihs.orgilaws/cellphonelaws.aspx



Linn County between 2000 and 2030, compared to about 27 percent for the overall population in the
County. Older adults are projected to increase from 14.5 percent to 21 percent of the population in Linn
County over that time frame. The implications of an aging population include higher disability rates,
which could increase demand for specialized transportation.

Under5 3,430 7.2% 7,434 6.6% 237,502 6.4% 20,672,826 6.9%

5 - 17 8,648 18.1% 19,643 17.4% 625,602 16.7% 53,133,749 17.6%
18-24 4,187 8.8% 9,383 8.3% 334,099 8.9% 29,636,552 9.8%
25-34 7,702 16.1% 15,685 13.9% 520,354 13.9% 40,125,972 13.3%
35-44 6,773 14.2% 14,143 12.5% 512,594 13.7% 43,140,679 14.3%
45-59 8,829 18.5% 23,405 20.7% 819,283 21.9% 62,076,512 20.6%
60-64 2,040 4.3% 6,192 5.5% 196,740 5.3% 14,471,277 4.8%
65-74 2,918 6.1% 8,643 7.6% 250,925 6.7% 19,488,145 6.5%
75 and
over 3,220 6.7% 8,554 7.6% 238,425 6.4% 18,491,991 6.1%
Total 47,747 100.0% 113,082 100.0% 3,735,524 100.0% 301,237,703 100.0%

Source: U.S. Census Bureau, 2006-2008 American Community Survey

Persons with Disabilities

Persons with disabilities often are frequent consumers of transit services, as well as vocal proponents for
public transportation. Figure 2 below shows that over 20 percent of the population in Albany (age five or
older) has one or more disabilities, less than Linn County as a whole but more than statewide or national
rates. This equates to over 8,100 individuals in Albany.

While many individuals with a disability are full-functioning members of society and do not require
special transportation, a certain percentage of the disabled population has what is defined by the Census
as a "Go-outside-home" disability. This definition includes only people who indicated they travel outside
the home and it was difficult for them to shop or visit a doctor's office, indicating that they are likely to
require transportation assistance to meet their basic travel needs. About 5.9 percent of the population in
Albany (age 16 or older) has a go-outside-home disability, also less than the county as a whole but less
than statewide and national rates. In terms of total individuals, about 2,100 people in the City of Albany
have a go-outside home disability.



Total with a disability (age5+
% withoneor more disabilities
Totalwithago-outside-home disabili a e 16+)
% witha go-outside-home disability

Source: American Community Survey, 2005-2007

Paratransit Service

2,127
5.9%

6,077
7.0%

155,329
5.4%

12,296,665
5.4%

ADA paratransit service in the City of Albany primarily provides curb-to-curb, shared-ride transportation
for individuals whose disabilities prevent them from using Albany Transit System (ATS) and also to
people who are 60 years of age or older. Paratransit rides are normally available six days a week, not
including holidays, from 6:30 a.m. to 6:00 p.m. The system operates within three-quarters of a mile
outside the Albany City limits. Albany Paratransit provides curb-to-curb transportation for all ADA­
eligible citizens and seniors 60 years and older to essential services, jobs, doctors, therapy, social services
agencies, grocery stores, etc., although some door-to-door service is provided based on client need.
Generally, individuals must be able to board the Paratransit vehicle with limited assistance from the
driver. Clients may use mobility aids or Personal Care Attendants (PCA). Because of the social services
offices located in Albany there is a large population of frail and elderly individuals as well as individuals
with disabilities who use the Paratransit/Call-A-Ride Services. Transportation is also available for some
evening and weekend activities such as concerts in the park, public hearings, city council meetings, etc.
Albany Paratransit also provides transportation to the Senior Services elderly nutrition site presently
located at the Albany Senior Center. This service is provided Monday through Friday, between the hours
of 10:00 a.m. and 1:30 p.m,

The Albany Paratransit System works with the Senior Services and Disability Services Division of the
Cascades West Council of Governments (CWCOG) to provide transportation for Medicaid, Non-Medical
service to eligible riders.

The Albany Paratransit service uses a corps of volunteers along with limited staff to provide
transportation services. Volunteers serve as drivers utilizing City of Albany/ODOT Public Transit
Division vehicles in order to provide services to clients. Volunteers staff three four-hour driving shifts per
day. Additionally, volunteers work as dispatchers scheduling rides, determining special service needs,
dispatching vehicles, and act as customer service representatives with riders. One staff person supervises
volunteers, schedules vehicle maintenance and repairs, prepares and administers the program budget,
completes all appropriate paper work, and manages the program. One full-time and two part-time
personnel provide early morning and late afternoon transportation, and special needs transportation for
particularly frail clients.

Due to schedule limitations, rides are reserved on a first come, first served basis. In accordance with
federal statutes, ADA clients have bumping rights over senior clients and no ADA client is denied a ride
based on system capacity or trip purpose. Riders must be able to get to and from the vehicle with minimal
assistance. Drivers do not perform the duties of a Personal Care Attendant. Riders needing such help must



make their own arrangements for this assistance. Albany Paratransit is not able to provide transportation
for emergency health sitnations.

Eligibility

ADA paratransit service in Albany is available for individuals whose disabilities prevent them from using
the ATS bus system, and also to people who are 60 years of age or older. People who apply for and
qualify for service based on disability are referred to as "ADA paratransit eligible" riders, and people who
apply for and qualify for service based on age are referred to as "age eligible" riders. Many ADA
paratransit eligible riders are 60 years or older, and many age eligible riders would probably qualify as
ADA paratransit eligible if they were to apply for this designation. However, riders and the trips they take
are referred to as ADA Paratransit eligible or age eligible based on how the riders applied for service. In
practice, service for ADA paratransit eligible and age eligible riders is the same service, provided with the
same vehicles and drivers, with the same reservations, scheduling and dispatch processes, and subject to
the same service standards.

People wishing to ride Paratransit must apply to Albany Transit System, which determines whether the
conditions are met for ADA paratransit eligibility or age eligibility. Applications are normally mailed to
prospective clients, and alternative formats are available upon request. Applicants for ADA eligibility are
required to fill out an eight-page application and describe their disability or condition that prevents them
from using fixed-route service. When ATS receives the completed application, it is evaluated, and
eligibility is determined based on the applicant's functional ability to use the ATS fixed-route transit
system. An applicant may be eligible for ADA paratransit service if, as a result of a specific disability or
health-related condition, the applicant is:

I. Unable to travel to or from transit stops or stations within the service area; or
2. Unable to independently board, ride, or exit an accessible fixed-route (bus) vehicle; or
3. Cannot independently "navigate the system" even if the applicant is able to get to a transit stop

and can get on and off the vehicle. (Example: A person who cannot ride the bus independently,
recognize bus stops, understand how to complete bus trips, determine the fare, etc.)

ATS may request additional information, such as a phone or in-person interview with the applicant, or
written medical/professional verification if one was not provided with the application. As required by
ADA, ATS normally notifies applicants by letter of its decision within 21 days of receipt of the
completed application. Notification can be made in an alternative format if requested. An applicant who
does not get written notice of their eligibility determination within 21 days of receipt of the completed
application may ask for and receive paratransit services until a decision is made.

Requirements for ADA Paratransit Service Eligibility determinations are made using four categories:

• Unconditional - Due to a disability or health condition, the applicant is always prevented from
independently using the fixed-route buses.

• Conditional - Prevented from using the fixed-route bus when certain disabling or extreme
environmental conditions exist. Albany Paratransit Program is available at these times only.
(Example: A person who uses a manual wheelchair and who cannot negotiate steep terrain would
be eligible for paratransit on a conditional basis when using fixed-route service for a particular
trip requires crossing a hilly area.) Albany Paratransit Program may limit services to
conditionally eligible persons on a trip-by-trip basis. For example, a person with a developmental



disability who is travel-trained to use regular bus service solely between home and work may
only be eligible for paratransit service for trips to other destinations.

• Temporary - The applicant has a health condition or disability that temporarily prevents them
from using the fixed-route service. Temporary eligibility can be either conditional or
unconditionaL (Example: An individual's condition may improve over time or may be aided by
travel training.)

• Ineligible for ADA paratransit service. It is left to riders themselves to observe their conditions
of eligibility.

If the applicant is deemed ineligible, the applicant has the right to appeal this decision. Individuals denied
service will be notified in writing, or by alternative format, of the deniaL This denial notice will include
the reasons for the denial and provide information about the process of appealing the deniaL The denial
decision will be reviewed by the Transit Manager, who will sigu the denial notification letter. The denial
letter will be in a format that can be utilized by the individuaL

Out of town visitors are eligible for paratransit services as well. By presenting documentation of being
paratransit eligible in another area they are automatically qualified to use the Albany service for a period
of 21 days within a 365 day period. If they intend to use the service for more than 21 days they have to
go through the full eligibility process.

Fares

The fare within the service area is $1.00 each way, payable with exact change or pre-purchased
coupons/tickets only. The fare can be up to twice the basic adult cash fare on ATS fixed-route service, as
permitted by ADA regulations.

Reservations

Paratransit trips have to be reserved in advance. The ADA regulations require that reservations be taken
one day in advance, and optionally up to 14 days in advance, at least during normal business hours and
comparable hours before every service day. The Albany Paratransit Program takes reservations from
9:00 a.m, to 4:00 p.m., Monday through Friday, except holidays. Clients may call after regular
reservation hours and leave a message on the reservation line. These requests are handled as soon as
possible during the next business day. Ride requests may be made one to two days in advance, but not
later than 4:00 p.m. one day before the ride date. Same-day emergency service is not normally provided.
Customers are asked for the time they would like to be picked up/dropped off. As permitted by ADA, trip
times are negotiated by searching for available space up to one hour on either side of the requested pick­
up/drop off time. If space exists, the customer is offered a drop off and pick up time. If no space is
available at the time requested, and an alternative time cannot be negotiated, a non-guaranteed "standby"
reservation may be offered or Albany Paratransit may deny the trip request to age eligible paratransit
clients only. Clients who are eligible based on disability will not be denied a trip, and staff will displace
an age eligible client where necessary to accommodate disabled clients. Current policy is that if Albany
Paratransit is not able to schedule the trip by 4:00 p.m. the day before service, the trip request is
considered to have been denied.

Albany Paratransit does not accept reservations based on appointment times at a passenger's destination.
However, dispatchers can suggest pick-up times based on a passenger's desired arrival time at a
destination. Return trips need to be scheduled in advance, and passengers are advised to nse their "best
guess" when scheduling a return pick-up time. A customer can also request a "standing ride" or
subscription for trips that recur weekly at the same time to and from the same addresses. Albany



Paratransit maintains a subscription waiting list, which is reviewed periodical1y to see if establishing a
subscription will create increased ridesharing opportunities. All subscription scheduling is based on time,
geography, and direction of the trip-not on a first-come, first-served hasis.

Service Quality

ADA regulations require maintaining certain levels of service quality in order to avoid capacity
constraints that would have the effect of limiting the availability of paratransit service to eligible people.
In particular the regulations do not allow trip caps, waiting lists, or any substantial number of trip denials,
missed trips, significantly late pick-ups, excessively long ride times, or long hold times. There is no cap
on the number of trips that will be provided overal1 or to any person. There is no waiting list to become a
paratransit rider. Albany paratransit also will not deny a trip request from a disabled client hased on the
trip purpose.

Passenger Assistance

Paratransit drivers may escort passengers to and from the main door of their pick-up and drop-off
locations and help passengers get on and off the vehicle. They can stow smal1 personal belongings.
Passengers who need other types of help, like filling prescriptions, managing several bags or packages,
etc., are advised to bring along a personal care attendant (PCA). ATS will provide door-to-door service
when requested in advance. Reasonable accommodations will be made to facilitate travel hetween the
vehicle and the origin/destination doorway, provided these accommodations do not place an undue burden
on the driver or other passengers

Personal Care Attendauts and Companions

As required hy ADA, customers may be accompanied by personal attendants or companions. A personal
care attendant assists the passenger with daily life functions and may provide assistance during the ride or
at the destination. Customers who need assistance to travel are strongly encouraged to ride with a
personal attendant. Personal attendants are not required to pay fares and must he picked up and dropped
off at the same locations as the passenger. A passenger's need for a personal attendant must be registered
with the Albany Paratransit program. A rider is allowed to bring one companion along on each ride in
addition to a personal attendant, and may request to bring other companions if space permits.
Companions must be picked up and dropped offat the same addresses. Companions pay the same fare as
the registered passenger. These policies comply with the requirements of the ADA regulations.

Boarding the Vehicle

Passengers are given a 20-minute pickup window in which the vehicle will arrive. For example, if the
negotiated ready time is 8:00 a.m., the 20-minute pickup window is 8:00 a.m. to 8:20 a.m, The passenger
is required to be ready to board at 8:00 a.m., and the vehicle is considered late beginning at 8:21 a.m.
When the vehicle arrives within the pickup window, the driver will wait no more than five minutes. If the
vehicle arrives before the pickup window starts, the passenger may board if they are ready. If the
passenger is not ready, the driver will wait until the pickup window starts and then an additional five
minutes. If the passenger is not available to board by the end of the five-minute waiting period, and did
not cancel the reservation at least two hours in advance, then the trip is considered a no-show.



No-Show Policy

ATS policy specifies that a rider's eligibility will be suspended "for a documented pattern, within any
30-day period, of misuse of system capacity within your control." A system of graduated suspensions is
available as follows: first suspension, seven days; second suspension, 14 days; third suspension, 30 days.
As required by ADA regulations, the policy states that suspensions will not be imposed for circumstances
that are beyond the rider's control, such as:

• A sudden personal emergency
• Sudden or worsening illness
• Inability to get through on Albany Paratransit phone lines
• Late arrival of the vehicle
• Disruptive behavior caused by a disability

The suspension policy does not specify how many no-shows would amount to a pattern of misuse of
system capacity. Letters are sent to riders who have multiple no-shows explaining how no-shows affect
other riders. Riders who cancel their trips less than two hours before the scheduled pick-up time are
asked about their reasons, and each case is classified as justified or not.

Facilities and Equipment

Albany Paratransit operates from the Albany Station. It includes administrative offices, a reservation and
dispatch center, parking for vehicles, driver training, and break areas. Paratransit service is operated
using a fleet of seven vehicles. The vehicles consist of (2) small buses (cutaway or body-on-chassis
vehicles), (2) minivans and (3) Sedans. The vehicles vary in age from one to 14 years.

Paratransit Fleet Composition

Albany's paratransit program operates seven vehicles. The fleet is a mixture of sedan, wheelchair­
accessible minivan, and wheelchair-accessible minibus. Three vehicles are used primarily as backup
vehicles, one each of the sedans, minivans, and minibuses. Staff is gradually adding more accessible
vehicles as funding permits, although the sedans have been retained within the fleet to maintain flexibility
in matching vehicles with client needs.

ADA Reqnirements

Paratransit service exceeds ADA requirements in many respects, including:
~ Eligibility is provided to anyone age 60 or older regardless ofability to use transit.
~ The service area goes well beyond the %-mile area around the maximum extent ofbus routes.
~ The service area also includes rides to and from the City of Millersburg which is currently not

served by the fixed route transit system.

Comparison of Paratransit Policies to ADA Requirements

Albany's ADA paratransit service levels are equal to those of its fixed-route service with respect to the
six criteria specified in the ADA regulations. Error! Reference source not found. highlights the
performance of the previously described Call-A-Ride Complimentary ADA Paratransit Service to that of
the fixed-route system.



Service area Yes

Response time Yes

Fares Yes

TripPurpose Yes

Hours anddaysof service Yes

Capacity constraints Yes

Implementation Plan

LocalwithinV.mile outside of city limits

Between 4 PM daybeforeand 2 daysprior to day of travel

The ADA paratransit fare is less than twotimesthat ofthe fixed­
route fare.

No restrictions

Equalspansof service.

No constraints.

As ATS meets the required service criteria for its complementary paratransit service, there are no planned
changes to address ADA requirements.

Pnblic Participation

This ADA Paratransit Plan was reviewed by the Albany City Council in a work session on
January 24, 20II, and in a regular Council meeting on January 26, 20 II. Input was solicited from the
Linn County Special Transportation Advisory Committee. Comments from these groups were
incorporated in the Plan.

Aeceptance of the Plan

The Plan will be presented for adoption by the Albany City Council on January 26, 2011. A copy of the
Resolution ofAdoption will be attached as an appendix to the Plan.

Ridership Trends

The table below shows the trend in Paratransit ridership over the past seven years. Age-eligible and
ADA-eligible trips have been reported separately only since December 2011. Total annual rides
increased by more than 4,000 from fiscal year 2003 to fiscal year 2010, a 29 percent increase.



Paratransit Ridership: Fiscal Years 2002-03 to 2010-11

Month 02-03 03-04 04-05 05-06 06-07 07-08 08-09 09-10 10-11

July 1,223 1,187 1,283 1,147 1,511 1,732 1,559 1,467

August 1,193 1,195 1,477 1,278 1,602 1,619 1,622 1,350

September 1,213 1,148 1,185 1,244 1,429 1,554 1,593 1,217

October 1,368 1,223 1,366 1,455 1,649 1,764 1,598 1,324

November 1,030 1,046 1,185 1,285 1,392 1,345 1,414 1,175

December 1,169 1,125 1,337 1,364 1,463 1,441 1,545 1,307

January 1,161 1,001 1,038 1,311 1,331 1,602 1,583 1,516

February 1,184 1,214 1,125 1,303 1,302 1,581 1,503 1,471

March 1,234 1,299 1,352 1,439 1,349 1,586 1,670 1,585

April 1,221 1,333 1,261 1,228 1,394 1,683 1,708 1,549

May 1,125 1,091 1,252 1,274 1,582 1,599 1,588 1,482

June 1,185 1,172 1,363 1,336 1,508 1,632 1,635 1,448

TOTAL 14,306 14,315 15,724 16,239 18,729 19,142 18,382

Note that the various categories ofADA and non-ADA service overlap with each other. That is, age-eligible trips can be inside the required
ADA service area or outside the required ADA service area, as can ADA paratransit eligible trips.

Shares of ADA and Non-ADA Service

ADA Eligible 80.46 percent
Age Eligible (60 years or older) 19.54 percent

1



Current and Emerging Issues

This section identifies issues that will need to be addressed, some of which are affecting service already
and some that are likely to impact service in the near future.

Funding. With an aging population, it is anticipated that demand response ridership will continue to
increase. With a fare linked, by ADA requirements, to the Albany Transit System and with increased fuel
and insurance costs, the shortfall between fare revenue and expenses will continue to increase. Special
Transportation Fund (STF) funding to the county remains flat and the City's general fund has numerous
competing programs. The Business Energy Tax Credit (BETC) program revenue has been very helpful,
but the future of the program and the challenge of finding a pass-through partner have limited the
predictable nse of BETC funds; and some limitations have been placed on the reimbursement ofexpenses.
The current ability to obtain ODOT discretionary grant funds for the local match of federal Title 19 funds
for seniors is very important and represents more than 10 percent of the program's budget. If these funds
were not available, the Call-A-Ride's service would be impacted.

ODOT funding for vehicle replacement over the years has been a very important element of the fiscal
program; and it is hard to imagine how the Call-A-Ride program could have operated without state and
federal funds for vehicle replacement. In the coming years vehicles will continue to need to be replaced
using the ODOT/federal useful life standards and it is critical that state and federal funds continue to be
made available for vehicle replacement. To help maintain the safe and useful life of vehicles, a
preventive maintenance program is very important and it is important to access ODOT discretionary
funds for preventive maintenance. Preventive maintenance funding has been allocated from an ODOT
2009-2011 discretionary grant.

Vehicles. The need for wheelchair accessible vans is specifically noted. An increase of Medicaid­
provided wheelchairs has substantially increased the requests by residents for CaIl-A-Ride-provided
wheelchair rides. Albany Paratransit will be receiving two additional wheelchair accessible vans which
will be required to meet this demand, by the end of fiscal year 2010- 11. ODOT Jobs and Transportation
Act (JTA) grant funds and local match will be used to purchase vehicles. ODOT discretionary funds for
preventive maintenance are also important to balance the program's budget. The number of seniors and
disabled clients needing a wheelchair accessible vehicle has more than doubled in the past few years.
Currently ten or more wheelchair rides are turned down each week due to a lack of accessible vehicle
capacity. A request for ODOT discretionary funds was submitted.

Service Area. Some communities near Albany are not currently served by a paratransit program. Albany
has spoken with cities, including Tangent, about the potential of expanding Albany Call-A-Ride to serve
their residents. This would require a discussion with the Albany City Council to establish the City's
policy regarding expanding the paratransit service area, adequate volunteers to ensure that service to
Albany residents is not impacted as well as adequate funding from the other city (cities).

Non-ADA Service

ATS has committed to continuing to support use of certain funds for services that go beyond ADA
requirements using STF and FTA Section 53I0 senior-disabled funds. The future of Age-eligible service

1



will depend on growth trends. Many people who apply for age-eligibility might well qualify for ADA
paratransit eligibility if they were to apply for it. If limitations were placed on service for age-eligible
riders at some point, it is likely that many age-eligible paratransit riders would apply for and receive ADA
Paratransit eligibility.

Improving Efficiency and Effectiveness

Meeting the challenges that face paratransit will require multiple approaches, including steps to make
more efficient and effective use of resources. This section describes some of the measures that have been
proposed. Others have been suggested by members ofthe Linn County STF Advisory Committee.

Enhance the eligibility screening process. Enhancing the eligihility screening process would have
benefits beyond enabling trip-by-trip application of conditional eligibility. Applicants for ADA eligibility
are required to fill out a six-page application and describe their disability or condition that prevents them
[TOm using fixed-route service. Applicants may optionally complete a one page "Request For
Professional Verification" and have a healthcare professional complete an optional one-page
"Professional Verification" form (both included in the six-page application form). ATS staff reviews the
applications to determine if the applicant is eligible for ADA paratransit, and if so whether the applicant
should receive unconditional, conditional, or temporary eligibility. Staff may request additional
information, such as a phone or in-person interview with the applicant, or written medical/professional
verification if one was not provided with the application. The open-end format of the interview allows for
a more complete exploration of the applicant's condition and situation. In some cases, an applicant is
asked to come in to complete a request for professional verification if staff feels one is needed.

The results of the determination process are entered in a database, including any conditions (or
restrictions) of eligibility, and the applicant is sent a letter with the decision, information about using
paratransit, and/or or information about appeals. In identifying conditions of eligibility, staff works from
a listing of more than 20 possible conditions and may add conditions as needed. A sampling of the
conditions includes:

);> Characteristics of specific trips such as multiple transfers, needing to cross wide streets, or travel
to an unfamiliar destination.

);> "Bad days" that result from the customer's disability, such as days when the disability causes
extreme fatigue, blurry vision, confusion, or paranoia.

);> Weather or other environmental situations when the customer's disability prevents use of fixed­
route transit, such as rain, high winds, darkness, or heat.

);> Other factors, including days when the customer is undergoing dialysis and a catch-all category
of"days when you are unable to travel independently due to your health-related condition."

As explained in a document called "Questions and Answers about Restricted Eligibility," riders are asked
to enforce conditions of eligibility themselves: "At this time, ATS and Albany Paratransit are relying on
you to self-determine your need for paratransit services for a trip based upon your eligibility status. In
other words, you are 'on your honor."

Confidential professional verification. All applicants could be required to provide an authorization for a
healthcare professional to confirm information about the disability or health condition that is the basis for
ADA paratransit eligibility. ATS would then send a confidential inquiry to the named professional,
which should be limited to confirming the disability or health condition and, if necessary, providing



supplementary information about how it affects the applicant's abilities. Healthcare professionals should
not be asked to render ajudgment about ADA paratransit eligibility.

Telephone interviews of all applicants. All applicants could be interviewed by telephone to review their
application and confirm critical information. As needed this interview could be combined with a request
to come to the office for an in-person interview.

Procedures for conducting trip-by-trip eligibility assessments. Beginning with the most frequent riders
with restricted eligibility and riders with relatively clear-cut conditions, paratransit staff could begin
evaluating individual trip requests to determine if they require paratransit or could be made using fixed­
route transit. These assessments would be conducted "off-line," not as part of the reservations process.
However, the customers would be notified that their trips will be reviewed and that their trip could be
determined ineligible. As needed the reviews would include field observations and interviews with riders.
As reviews are completed for specific trips, the findings of these reviews would be added to customer's
files so they are available to reservations agents. Changes to the eligibility process should be the subject
ofa public participation process including input by paratransit riders.

Provide and promote alternatives to ADA paratransit service. Various methods may be used to transition
more trips to ATS fixed-route system, including deviated fixed route development, further accessibility
enhancements on fixed-route service, and an expanded travel training program. All of these are already
being done, but could be expanded and could become more effective in combination with an enhanced
eligibility process and conditional eligibility for paratransit reservations.

Consider using more small vehicles for paratransit service. Some paratransit providers have found that
smaller vehicles, not only minivans and station wagons but also ordinary sedans, can be used very
effectively to increase service efficiency. They are faster than larger vehicles both for boarding and
operation in traffic and are cheaper to operate. Sedans cannot carry wheelchair users unless they can
transfer to a seat, but modem scheduling software can efficiently schedule rides onto a mixed fleet of
sedans and wheelchair-accessible vehicles with no loss of productivity or user convenience.
Disadvantages of a mix fleet include reduced flexibility in operations and opportunities for error such as
sending an inaccessible vehicle to pick up a wheelchair user. Conflicts with customers can also arise,
since many customers prefer a sedan to a small bus, but it is typically not feasible to guarantee this.
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