
 

YOUR CLIENT SERVICE TEAM 
Aldrich Benefits LP assigns team members that complement your business with the qualifications and 
experience levels needed for the scope of services to be provided.   
 

Tracey Davis 
Employee Benefits Consultant 

Toll Free: 877-588-0002 

Direct Dial: 503-485-2482 
Email: tdavis@aldrichadvisors.com 

 

Services Provided: 

 Manages client service team. 

 Consults and advises clients with benefit plan design and 
vendor options. 

 Analyzes carrier data and negotiates rates and fees on 
behalf of the client. 

 Manages market review. 
 

Trina Berry 
Account Manager 

Toll Free: 877-588-0002 

Direct Dial: 503-716-9329 

Email: tberry@aldrichadvisors.com  

Services Provided: 

 Assists with renewal presentation and market review.  

 Assists with implementation. 

 Single point of contact for day to day carrier administrative 
issues. 

 Assists groups with Health and Welfare compliance. 
 

Todd Eide 
Member Claims Advocate 

Toll Free: 877-588-0002 

Direct Dial: 360-787-0654 

Email: mybenefits@aldrichadvisors.com  

Services Provided: 

 Manages day to day carrier customer service issues for 
employees. 

 Employee claims resolution assistance. 
 

  

Jeff G. Friedhoff 
Health and Welfare Benefits Analyst 

Toll Free: 877-588-0002 

Direct Dial: 503-716-9207 

Email: jfriedhoff@aldrichadvisors.com 

  

 

Services Provided: 

 Analyzes Carrier Experience Data. 

 Maintains Carrier reports. 

 Analyzes Carrier renewal calculations and underwriting 
methodology. 
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