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Group Life insurance through your employer gives you assurance that  
your family will receive some financial assistance in the event of a death. 
But coverage under a group Life policy from Standard Insurance Company 
(The Standard) does more than help protect your family from financial 
hardship after a loss. We have partnered with Morneau Shepell to offer a 
lineup of additional services that can make a difference now and in the future.   

Online tools and services can help you create a will, make advance funeral 
plans and put your finances in order. After a loss, beneficiaries can consult 
experts by phone or in person, and obtain other helpful information online.  

The Life Services Toolkit is automatically available to those insured under 
a group Life insurance policy from The Standard. Recipients of an 
Accelerated Benefit can access services for 12 months after the date of 
payment. 

Services to Help You Now
Visit the Life Services Toolkit website at standard.com/mytoolkit  
(enter username “assurance”) for information and tools to help you make 
important life decisions. 

Estate Planning Assistance: Online tools walk you through the 
steps to prepare a will and create other documents, such as living 
wills, powers of attorney and health care agent forms.

Financial Planning: Consult online services to help you manage 
debt, calculate mortgage and loan payments, and take care of 
other financial matters with confidence.

Health and Wellness: Timely articles about nutrition, stress 
management and wellness help employees and their families lead 
healthy lives.

Identity Theft Prevention: Check the website for ways to thwart 
identity thieves and resolve issues if identity theft occurs.

Funeral Arrangements: Use the website to calculate funeral costs, 
find funeral-related services and make decisions about funeral 
arrangements in advance.

If you are a recipient of an Accelerated Benefit1, you may access the services 
for beneficiaries outlined on the next page.

Life Services Toolkit
SI 17526 - D (10/17) EE

The Standard is a marketing name for StanCorp 
Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard 
Insurance Company of Portland, Oregon in all 
states except New York. Product features and 
availability vary by state and are solely the 
responsibility of Standard Insurance Company.

1 An Accelerated Benefit allows a covered 
individual who becomes terminally ill to 
receive a portion of the Life insurance 
proceeds while living, if all other eligibility 
requirements are met.

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com

Life Services Toolkit
Resources and Tools to Help You and Your Beneficiary 
Meet Life’s Challenges
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Services for Your Beneficiary
Life insurance beneficiaries2 can access services for 12 months after the 
date of death. Recipients of an Accelerated Benefit can access services for 
12 months after the date of payment.

These supportive services can help your beneficiary cope after a loss:

•	 Grief Support: Clinicians with master’s degrees are on call to provide 
confidential grief sessions by phone or in person. Beneficiaries are eligible 
for up to six face-to-face sessions and unlimited phone contact. 

•	 Legal Services: Beneficiaries can obtain legal assistance from 
experienced attorneys. They can:

-- Schedule an initial 30-minute office and a telephone consultation with 
a network attorney. Beneficiaries who wish to retain a participating 
attorney after the initial consultation receive a 25 percent rate 
reduction from the attorney’s normal hourly or fixed fee rates.

-- Obtain an estate-planning package that consists of a simple will, a 
living will, a health care agent form and a durable power of attorney.

•	 Financial Assistance: Beneficiaries have unlimited phone access to 
financial counselors who can help with issues such as budgeting 
strategies, and credit and debt management, including hour-long sessions 
on topics requiring more in-depth discussion.

•	 Support Services: During an emotional time, beneficiaries can receive 
help planning a funeral or memorial service. Work-life advisors can guide 
them to resources to help manage household repairs and chores; find 
child care and elder care providers; or organize a move or relocation.

•	 Online Resources: Beneficiaries can easily access additional services 
and features on the Life Services Toolkit website for beneficiaries, 
including online resources to calculate funeral costs, find funeral-related 
services and make decisions about funeral arrangements. 

For beneficiary services, visit standard.com/mytoolkit  
(User name = support) or call the phone assistance line at 800.378.5742.

The Life Services Toolkit is provided through an arrangement with Morneau Shepell  
and is not affiliated with The Standard. Morneau Shepell is solely responsible for providing and 
administering the included service. This service is not an insurance product. 

Beneficiaries can 
participate in phone 
consultations or  
in-person meetings with 
trained grief counselors.

2 The Life Services Toolkit is not available to Life insurance beneficiaries who are minors or to  
non-individual entities such as trusts, estates or charities.
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Things can happen on the road. Passports get stolen or lost. Unforeseen 
events or circumstances derail travel plans. Medical problems surface at  
the most inconvenient times. Travel Assistance can help you navigate  
these issues and more at any time of the day or night. 
You and your spouse are covered with Travel Assistance1 — and so are 
kids through age 25 — with your group insurance from Standard Insurance 
Company (The Standard).

Security That Travels with You
Travel Assistance is available when you travel more than 100 miles from home 
or internationally for up to 180 days for business or pleasure. It offers aid 
before and during your trip, including:

Passport, visa, weather and currency exchange information, 
health hazards advice and inoculation requirements 

 
Emergency ticket, credit card and passport replacement, funds 
transfer and missing baggage

 
Help replacing prescription medication or lost corrective lenses 
and advancing funds for emergency medical payment 

 
Emergency evacuation to the nearest adequate medical facility 
and medically necessary repatriation to the employee’s home, 
including repatriation of remains2
 
Connection to medical care providers, interpreter services, a 
local attorney, consular office or bail bond services

 
Return travel companion if travel is disrupted due to emergency 
transportation services or return dependent children if left 
unattended due to prolonged hospitalization2

 
Logistical arrangements for ground transportation, housing and/
or evacuation in the event of political unrest and social instability

SI 14684

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard Insurance Company of Portland, Oregon in all 
states except New York. Product features and availability vary by state and are solely the 
responsibility of Standard Insurance Company.

Contact Travel Assistance

866.455.9188 
United States, Canada, Puerto Rico, 
U.S. Virgin Islands and Bermuda

+1.240.330.1380  
Everywhere else

ops@gga-usa.com

standard.com/travel

1 �Travel Assistance is provided by Generali 
Global Assistance. Generali Global 
Assistance (GGA) is the marketing name 
used by GMMI, Inc. for their services, 
which is not affiliated with The Standard. 
Travel Assistance is subject to the terms 
and conditions, including exclusions and 
limitations of the Travel Assistance 
Program Description. GGA is solely 
responsible for providing and administering 
the included service. Travel Assistance is 
not an insurance product. This service is 
only available while insured under The 
Standard’s group policy.

2 �Must be arranged by Generali Global 
Assistance. The Combined Single Limit 
(CSL) for these services is $1 million. One 
service or combination of the services 
may exceed the CSL. The insured is 
responsible for payment of any expenses 
that exceed the CSL. 

Travel Assistance
Explore the World with Confidence

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com 

In all cases, the medical professionals, medical facilities or legal counsel 
suggested by Generali Global Assistance (GGA) to provide services to 
Participants are not employees or agents of The Standard or GGA, and 
the final decision to utilize any such medical professional, medical facility, 
or legal counsel is the Participant’s choice alone. The Standard and GGA 
are not responsible and shall not be liable for any wrongful act or 
omission of any transportation provider, healthcare professional or legal 
counsel who is not an employee of The Standard or GGA, as applicable. 
Generali Global Assistance is the marketing name for GMMI, Inc. 

Travel Assistance is available if you travel more than  
100 miles from home or in a foreign country.

Travel Risk Intelligence Portal 
standard.com/travel

For first time activation, use the 
following information:  
Group ID: D2STD 
Activation Code: 181002

Contact 
866.455.9188: United States, 
Canada, Puerto Rico, U.S. Virgin 
Islands and Bermuda 
 
+1.240.330.1380: Everywhere else 
ops@gga-usa.com

Travel Assistance EE 
D
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There are times in life when you might need a little help coping or figuring 
out what to do. Take advantage of the Employee Assistance Program1 (EAP) 
which includes WorkLife Services and is available to you and your family in 
connection with your group insurance from Standard Insurance Company 
(The Standard). It’s confidential — information will be released only with your 
permission or as required by law. 

Connection to Resources, Support and Guidance
You, your dependents (including children to age 26)2 and all household 
members can contact master’s-degreed clinicians 24/7 by phone, online, 
live chat, email and text. There’s even a mobile EAP app. Receive referrals 
to support groups, a network counselor, community resources or your 
health plan. If necessary, you’ll be connected to emergency services.

Your program includes up to three face-to-face assessment and counseling 
sessions per issue. EAP services can help with:

Depression, grief, loss and emotional well-being

Family, marital and other relationship issues

Life improvement and goal-setting

Addictions such as alcohol and drug abuse

Stress or anxiety with work or family

Financial and legal concerns

Identity theft and fraud resolution

Online will preparation

WorkLife Services 
WorkLife Services are included with the Employee Assistance Program. 
Get help with referrals for important needs like education, adoption, travel, 
daily living and care for your pet, child or elderly loved one. 

Online Resources
Visit workhealthlife.com/Standard3 to explore a wealth of information online, 
including videos, guides, articles, webinars, resources, self-assessments  
and calculators.

1 The EAP service is provided through 
an arrangement with Morneau Shepell, 
which is not affiliated with The Standard. 
Morneau Shepell is solely responsible for 
providing and administering the included 
service. EAP is not an insurance product 
and is provided to groups of 10–2,499 lives. 
This service is only available while insured 
under The Standard’s group policy.

2 Individual EAP counseling sessions area 
available to eligible participants 16 years 
and older; family sessions are available for 
eligible members 12 years and older, and 
their parent or guardian. Children under the 
age of 12 will not receive individual 
counseling sessions.

The Standard is a marketing name for 
StanCorp Financial Group, Inc. and 
subsidiaries. Insurance products are offered 
by Standard Insurance Company of Portland, 
Oregon in all states except New York.  
Product features and availability vary by  
state and are solely the responsibility of 
Standard Insurance Company.

With EAP, assistance is 
immediate, personal and 
available when you need it.

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com

Employee Assistance Program-3 
SI 17201-D (7/17) EE

Contact EAP

888.293.6948
TDD: 800.327.1833 
24 hours a day, seven days a week

workhealthlife.com/Standard3

NOTE: It’s a violation of your company’s contract to share this 
information with individuals who are not eligible for this service.

A Helping Hand When You Need It
Rely on the support, guidance and resources of your 
Employee Assistance Program.
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