Understanding your new City of Albany utility bill

Your new utility bill has several changes that

we hope will make the charges for
your monthly water and sewer usage
easier to understand.

Bills are now due and
payable upon receipt.
Accounts are considered
past due if not paid within
15 calendar days of the
billing date.
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On the reverse side of your new bill, you will find updated information on service inquiries or
changes, payment methods, drop box locations, and meter and payment box tampering.




