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To Our Valued Customers,

The Albany Public Works 
Department is pleased to present 
the Albany, Millersburg, and 
Dumbeck Lane Water District’s 2013 
Annual Water Quality Report. This report 
provides our customers with important 
information about the high quality of the 
drinking water Albany provides to homes, 
businesses, and industry 24 hours a day 
throughout the year. This information is provided 
to you in compliance with the U.S. Environmental 
Protection Agency requirements. 

Albany regularly monitors for many different 
contaminants to ensure our customers are getting 
quality water service. In 2013, Albany’s drinking water met 
or exceeded all state and federal standards for safe drinking 
water. Albany places great importance on delivering excellent 
water service and works hard to meet our goal of providing 
quality and dependable water service for all of our customers.

If you have any questions about this report or the City’s drinking  
water system in general, please contact Albany at 541-917- 7600 or  
www.cityofalbany.net/contact.  Dumbeck Lane Water District’s contact  
Rod Laverdure can be reached at 541-619-6314.  For more information, 
Albany invites you to join them at City Council meetings held on the  
second and fourth Wednesdays of each month at 7:15 p.m. in City Hall,  
333 Broadalbin Street SW. 
 

Mark W. Shepard 
Public Works Director and  
Community Development Director

Where  
do we  

get our 
drinking 

water?



Albany, Millersburg and the Dumbeck Lane Water District 
receive their drinking water from the Santiam River system 
through one of two water treatment plants.

The Albany-Millersburg treatment plant uses membrane 
technology to filter the water. This plant is designed to 
produce up to 12 million gallons of treated water per day. 
The Vine Street treatment plant uses mixed media filter 
treatment and is designed to produce up to 16 million 
gallons of treated water per day. The water distribution 
system consists of seven reservoirs, six pumping stations 
and about 300 miles of pipeline that serve Albany, 
Millersburg and the Dumbeck Lane Water District.

A Source Water Assessment Report was completed by 
DEQ in 2002 for the Vine Street water treatment plant. 
The Report concluded that the source water may be 
susceptible to contamination from sediments (turbidity), 
microbiological sources, and nutrients. Because Albany’s 
water is highly treated, drinking water quality impacts are 
not likely to occur from these potential contaminants.  
The Source Water Assessment document is available  
upon request by calling 541-917-7600 or go to  
www.cityofalbany.net/contact.
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What the EPA Wants You to 
Know About Contaminants 
in Source Waters
Drinking water, including bottled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health risk. 
More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency’s Safe Drinking 
Water Hotline at 800-426-4791 or at www.epa.gov/safewater.

The sources of drinking water (both tap water and bottled water) include 
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels 
over the surface of the land or through the ground, it dissolves naturally-
occurring minerals and, in some cases, radioactive material, and can pick 
up substances resulting from the presence of animals or from human 
activity. 

Contaminants in drinking water sources may include:

Microbial contaminants, such as viruses and bacteria which may come 
from septic systems, agricultural livestock operations, wildlife, and 
sewage treatment plants; 

Inorganic contaminants, such as salts and metals, which can be 
naturally-occurring or result from urban stormwater runoff, industrial 
or domestic wastewater discharges, oil and gas production, mining, or 
farming; 

Pesticides and herbicides, which may come from a variety of sources 
such as agriculture, urban stormwater runoff, and residential uses; 

Organic chemical contaminants, including synthetic and volatile organic 
chemicals, which are byproducts of industrial processes and petroleum 
production, and which can also come from gas stations, urban 
stormwater runoff, and septic systems; 

Radioactive contaminants, which can be naturally-occurring or be the 
result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations 
which limit the amount of certain contaminants in water provided by 
public water systems. Food and Drug Administration regulations establish 
limits for contaminants in bottled water which must provide the same 
protection for public health. 

Please Share!
If you are a manager or owner  

of a business or multifamily dwelling, 
please share this report with your 

employees or tenants. If you would like 
additional copies, please  call  541-917-
7600, or contact us on our website at 

www.cityofalbany.net/contact.

¿Español?
Este documento contiene informacion 
importante sobre su agua potable. Si 
usted desea recibir una copia de este 

documento en Español, por favor, 
llame al 541-917-7600 y pida una copia 
del Reporte de Calidad de Agua o visite 

nuestra pagina electronica website 
www.cityofalbany.net/contact.

This document contains information 
about your potable water. If you would 

like to receive a copy of this document in 
Spanish, please call 541-917-7600 and 
ask for a Water Quality Report or make 

your request via our website at www.
cityofalbany.net/contact.



Barley, hops, and yeast get all the attention, but water is the main 
ingredient in beer. The chemical elements in your water directly 
affect the flavor of your beer. There is no ideal water — different 
beers need different water qualities. 

The presence of calcium carbonate or bicarbonate can give 
beer a slightly astringent or bitter flavor.  Magnesium is an 
important yeast nutrient and calcium will promote clarity, flavor, 
and stability in the finished beer but if either is present in large 
amounts they produce a metallic or sour-bitter taste.  Too much 
sodium can start to give beer a salty flavor but at the proper level 
it rounds out the beer flavors, accentuating the sweetness of the 
malt.  Chloride alone or combined with sodium accentuates the 
flavor and fullness of beer but in high concentrations (from heav-
ily chlorinated water or residual bleach sanitizer) it can lead to a 
medicine flavor.  If you are adding minerals or brewing salts, you 
will also want to know your starting sulfate and potassium levels.

Each of these elements affects the pH of your water. A high pH in 
the mash can cause poor extraction rates, darken the wort, and 
leach more tannin into your mash. In the mashing process, when 
the warm water is mixed with the grain, it will cause the pH of 
the liquid to go down (become more acidic). The temperamental 
enzymes which release the sugars from the malt in the mashing 
process need a slightly acidic environment to do their job well.

Alkalinity and hardness give you an idea of the water’s buffering 
power to the mash pH.  If you have soft water (lower than 150 
ppm) then you can brew any style of beer you want. You can 
brew light pilsners without altering soft water and you can brew 
the rest of the styles by adding minerals to your water.  It is far 
easier to add minerals to your water than to take them away.  
Water hardness is a bigger concern to all-grain brewers versus 
extract brewers.

Elements City of Albany water 
(average mg/L or ppm)

Brewing Range from  
howtobrew.com (in mg/L or ppm)

Carbonate not detected

Bicarbonate 17.0 0-50 for pale, base-malt
50-150 for amber, toasted malt
150-250 for dark, roasted malt

Magnesium not detected 10-30

Calcium 4.0 50-150

Sodium 4.0 0-150

Chloride 2.14 0-250

Sulfate 0.93 50-150 for bitter beer
150-350 for very bitter beer

Potassium 0.318

pH between 7.9 and 8.2 slightly acidic (< 7.0)

Alkalinity 17.0

Hardness (as CaCO3) 15.0

Parts of this article were taken from “The Elements of Brewing Water,” authored by 
Randy Whistler in the April 1999 issue of Brew Your Own, the how-to homebrew 
beer magazine (http://byo.com/stories/itemlist/category/48-april-1999) and from 
“Reading a Water Report” at www.howtobrew.com.  

The Elements  
of Brewing Beer

Calapooia Brewing 
Company and other 

area brewers turn the 
unique chemical makeup 

of Albany’s water into 
award-winning brews.

http://byo.com/stories/itemlist/category/48-april-1999
http://www.howtobrew.com


The City of Albany sampled for 82 regulated contaminants on a daily,  
annual, or other scheduled monitoring program.  The Environmental 
Protection Agency requires disclosure of any regulated contaminants  
that were detected during 2013 in the Albany-Millersburg-Dumbeck Lane 
water systems. All drinking water test data can be found online at  
www.yourwater.oregon.gov.  

At no time were any of the detected contaminants found to be above 
the level allowed in drinking water (MCL) or above the more stringent 
level in the ideal goals (MCLG).

Regulated Contaminants Detected in 2013

PARAMETER UNITS
HIGHEST LEVEL 

DETECTED 
(RANGE)

MAXIMUM ALLOWED 
CONTAMINANT LEVEL 

(MCL)

IDEAL GOALS 
(MCLG) SOURCES OF CONTAMINANTS

Albany - Millersburg Water Treatment and Distribution System (PWS ID#4100012)

Turbidity NTU 0.09 1 0.15 NTU Not applicable Soil runoff

Fluoride ppm
0.6762

(0.20 - 0.75)
4 4

Additive which promotes  
strong teeth

Lead  (Last tested 2011) ppb 0.45 3 15 Not applicable
Corrosion of household 

plumbing 

TTHM (Total Trihalomethanes) ppb
36 4

(18.3 - 57.6)
80 Not applicable

Byproduct of drinking water 
disinfection

HAA5 (Total Halocetic Acid) ppb
19 4

(8.7 - 37.5)
60 Not applicable

Byproduct of drinking water 
disinfection

Chlorine (Total Cl2 Residual) ppm
0.916 4

(0.4 - 1.07)
4 (MRDL) 4 (MRDLG)

Water additive used to control 
microbes

Total Organic Carbon (TOC) ppm
0.6672

(0.455 - 1.210)
Not applicable Not applicable

Naturally present in the 
environment

Dumbeck Lane Water Distribution System (PWS ID#4101319)

TTHM (Total Trihalomethanes) ppb 56.6 4 80 Not applicable
Byproduct of drinking water 

disinfection

HAA5 (Total Halocetic Acid) ppb 17.8 4 60 Not applicable
Byproduct of drinking water 

disinfection

Chlorine (Total Cl2 Residual) ppm
0.45 4

(0.16 - 0.60)
4 (MRDL) 4 (MRDLG)

Water additive used to control 
microbes

1 Turbidity is a measure of the cloudiness of the water. Turbidity is monitored because it is a good indicator of the effectiveness of Albany’s filtration 
system. The highest single measurement detected is reported.  If the turbidity had exceeded the MCL, the percent of monthly samples that met the 
turbidity limits for our filtration technology would also have been reported.

2 The detected level of fluoride and total organic carbon (TOC) is an average of sample results at all sites over a running 12-month period.  The range is 
determined by individual tests at single sites.

3 Lead compliance is met if at least 90 percent of the samples have lead levels less than or equal to 15 ppb.  The 90th percentile is reported and is less 
than the MCL.  No samples exceeded the action level. Monitoring is required every three years so this report includes any detected contaminant within 
the last five years.

4 The detected level of TTHMs and HAA5s is an average of sample results at all sites over a running 12-month period. The detected level equals the 
average for disinfection by-products. The range is determined by individual tests at single sites. TTHMs and HAA5s are potential carcinogens and may 
cause liver, spleen, kidney and central nervous system problems.

Regulated 
Contaminants



Action Level (AL): The concentration of a contaminant which, if 
exceeded, triggers treatment or other requirements which a water 
system must follow. 

Maximum Contaminant Level (MCL): The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal (MCLG): The level of a 
contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

Maximum Residual Disinfectant Level (MRDL): The highest level of 
a disinfectant allowed in drinking water. There is convincing evidence 
that addition of a disinfectant is necessary for control of microbial 
contaminants. 

Maximum Residual Disinfectant Level Goal (MRDLG): The level 
of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of 
disinfectants to control microbial contamination. 

Nephelometric Turbidity Units (NTU): The units of turbidity from an 
instrument that measures the propensity of particles to scatter a light 
beam focused on them.

Parts Per Million (ppm):  
One part per million corresponds to 
one penny in $10,000 or approximately 
one minute in two years.  One part 
per million is equal to 1,000 parts per 
billion or one milligram/liter (mg/L).

Part Per Billion (ppb): One part per 
billion corresponds to one penny in 
$10,000,000 or approximately one 
minute in 2,000 years.  One part per 
billion is equal to one microgram/liter 
(ug/L).

Treatment Technique (TT): A required 
process intended to reduce the level of 
a contaminant in drinking water. 

Definitions

One cup of food 
coloring is equal to 

one ppm.

One drop of food 
coloring is equal to 

one ppb.

Albany Families Benefit From  
Low Income Assistance Program

Albany’s Low Income Assistance Program is dedicated to helping 
qualified individuals and families facing financial difficulties in 
paying their water bills. Every single-family residential water 
customer pays 35¢ per month to fully fund this program 
exclusively for low income assistance.

Assistance is available for qualified low-income senior or low-
income disabled water customers in the City of Albany. Those 
that qualify receive a credit for part of their water use (up to 4 
units) on each monthly bill.

If you meet all the criteria at www.cityofalbany.net/incomeassist 
and wish to apply, call Community Services Consortium at  
541-704-7644. 

Do you keep a fish tank?
Most fish tank owners, including hobbyists, restaurants and 
fish markets, know that that tap water contains chlorine and 
other chemicals that will kill fish, so it’s necessary to add a 
neutralizer.  These products are readily available through pet 
and aquarium stores, as well as from companies that service 
commercial fish tanks.

After the tank is set up, aquarium water quality should be 
checked on a regular basis for pH, ammonia (from fish waste 
and excess food), chlorine (if reintroduced during water 
changes), and aeration.

Special Notice for Immuno-Compromised Persons

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have 
undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some 
elderly, and infants can be particularly at risk from 
infections. These people should seek advice about 
drinking water from their health care providers. 
Guidelines from the Environmental Protection 
Agency and Centers for Disease Control and 
Prevention on appropriate means to lessen 
the risk of infection by cryptosporidium 
and other microbial contaminants 
are available from the Safe Drinking 
Water Hotline at 800-426-4791.

In an Olympic-size 
swimming pool:



Conserve water and money 
with a FREE outdoor water 

conservation kit.
Available from the Albany Public Works Department,  
Albany City Hall, 2nd floor, 333 Broadalbin Street SW.  

Sign up for a free irrigation audit and learn practical ways  
to reduce water usage! If you have a home or business in 

Albany and irrigate your lawn, you qualify.   
Call 541-220-0312 to schedule your audit.

http://www.cityofalbany.net/wateraudit

Kits available May 1 – July 31 in limited quantities.

Around  
Your Yard

 ✓ Lawns only need 
about one inch of 
water per week

 ✓ Mow with a sharp 
blade set high

 ✓ Established plants 
and shrubs need a 
half inch of water  
per week

Checking for a Water Leak
Step 1. Make sure that all water fixtures and water-using applianc-
es are off. This includes sinks, showers, washing machines, ice ma-
chine in the refirgerator and any other appliances that use water. 

Step 2. Locate your meter box, normally in the sidewalk or parking 
strip in front of your home. Remove the meter box lid and identify 
the type of water meter you have.  There are currently two types 
of meters:

Water Conservation Tips

The first type of water meter 
will have a register with a low 
flow indicator.  These meters 
will have a small white, black, or 
red triangle on the face.  With 
all water off, if this low-flow 
triangle is spinning, it is an 
indication of a leak.

The second type of water 
meter has an electronic or 
digital register with a series 
of numbers much like an 
odometer in your car.  With all 
water off, look at the numbers 
on the far right.  If the numbers 
continue to turn, it is an 
indication of a leak. 

http://www.cityofalbany.net/departments/public-works/water-system/free-residential-outdoor-water-audit


Unregulated Contaminants

One requirement of the Federal Safe Drinking Water Act, known as the Unregulated Contaminant Monitoring Rule, requires water 
providers nationwide to sample for unregulated contaminants once every five years.  The City of Albany sampled for 30 unregulated 
contaminants ranging from naturally-occurring metals to pesticides, flame retardants, hormones, and pharmaceuticals. 

The Environmental Protection Agency utilizes these sampling efforts to collect information about contaminants suspected to be 
present in drinking water but which are not currently regulated by health-based limits under the Federal Safe Drinking Water Act. The 
data collected also helps prioritize future regulatory actions intended to protect public health.

Results from the City of Albany’s unregulated contaminant sampling are shown in the table below.  Our tests found low levels of four 
naturally occurring metals and one oxyhalide anion summarized below.

More information about the Unregulated Contaminant Monitoring Program is available from the Safe Drinking Water Hotline at 800-
426-4791 or at www.water.epa.gov/lawsregs/rulesregs/sdwa/ucmr.

Albany’s Unregulated Contaminant Results—Sample Dates: April 2013 – Jan 2014
Unregulated Contaminant Low (ppb) High (ppb) Average (ppb) Major Source(s) of Contaminant

Chlorate 24 330 93 Byproduct of drinking water disinfection

Chromium not detected 0.47 0.03 Naturally present in the environment

Hexavalent Chromium not detected 0.056 0.038 Naturally present in the environment

Strontium 21 33 26 Naturally present in the environment

Vanadium 0.31 0.69 0.45 Naturally present in the environment

Any drinking water regulations that may result from these samples will be announced by the Environmental Protection Agency.  As a 

frame of reference, some data on these substances is available and is summarized below. 

Chlorate A potential level of concern for this unregulated contaminant 
is 210 ppb.   Albany will develop operational controls to limit the 
amount of chlorate produced by our use of sodium hypochlorite. 
Studies indicate chlorate levels can be reduced by managing our stock 
of sodium hypochlorite. The longer it is stored and the higher the 
temperature, the more chlorate that is generated and the less effective 
the sodium hypochlorite becomes.

Chromium The MCL is 100 ppb. Albany’s test result was well below this 
level.

Hexavalent Chromium The state of California submitted proposed 
regulation to EPA for a State MCL of 10 ppb. Albany’s test result was well 
below this level.

Strontium A potential level of concern is 4200 ppb. Albany’s test result 
was well below this level. Strontium naturally occurs in surface water at 
300 – 1500 ppb.

Vanadium People are commonly exposed to 10 – 60 ppb on a daily 
basis from environment, seafood, and vitamins. Albany’s test result was 
well below this level.

  Additional Information

Albany has removed all known lead service connections from 
its distribution system.  Exposure to lead through drinking 
water is possible if materials in a building’s plumbing contain 
lead.  The level of lead in water can increase when water 
stands in contact with lead-based solder and brass faucets 
containing lead.  Albany is on a reduced monitoring schedule 
that requires analyzing water samples for lead and copper 
once every three years.  Water samples are collected from 
homes designated most at risk because they may have been 
constructed using lead or lead-based solder or plumbing 
components.  The Environmental Protection Agency 
considers homes built between 1983 and 1985 most at risk.

If present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young 

children. Lead in drinking water is primarily from materials 
and components associated with service lines and home 
plumbing.  The City of Albany Public Works Department is 
responsible for providing high quality drinking water, but 
cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several 
hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using 
water for drinking or cooking. If you are concerned about 
lead in your water, you may wish to have your water tested. 

Information on lead in drinking water, testing methods,  
and steps you can take to minimize exposure is available  
from the Safe Drinking Water Hotline at 800-426-4791 or at 
www.epa.gov/safewater/lead.

Reducing Exposure to Lead
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